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1. T=faRed g & s v e 41 & - Ix7=7
(i)  OifEeT &= Bt B ?
(i) T B (guest folio) § &1 TR for@t STt B 2
(111) 3ABI3C AANE (account allowance) T g1 8 ?
(iv) Uiy T W &H (average guest per room) ! TOMHT g & I 7 ?
(v) 3RS~ 3l & 19 oI |veid @ ?

(vi) & R (city ledger) don B Sog T (high balance report) *
aafafs mge 31ifeeX (night auditor) H-H g faré sHm@r 8 2

(vii) & 3113~ § HIH-8 ¢ J&I Yoo (charges) TT I & 2

Answer the following questions in one line :

1) What is posting ?

(ii))  What information is written in a guest folio ?
(iii) What is an account allowance ?

(iv) How is average guest per room calculated ?

(v)  What do you understand by account integrity ?

(vi)  Besides city ledger and high balance report, name two reports
prepared by a night auditor.

(vii)) Mention two main charges included in a guest account.

2. frfafea @ @ fedl @ra yoi & S e ° G 2x7=14

(i) T 37 g3H {2 (guest in house list) & T IR ITed it 8 2

(11)  gdhH TEHE (income statement) 31 fopg 9™ & oft I ST B 2 3@
T T 2 2

(i) A (shortage) den I FAC (cash float) sl 3194 Teal ° gH3ATsu |

(1iv) AU &ehd (arrival bucket) dUT I3 = (voucher rack) bl a9 4
U T |

(v) ‘S5 (due back)d 9Tl S (charge back) ¥ 3T 1 THA & ?

(vi) P 21 (turn in) dAT ?FﬁTﬁTr[ (overage)é% = AW qdrsu |

(vii) T 1%@ (guest history) <1 f&piE (record) TaH & =R &l i I:Eﬁ
§1sT |

(viii) Torelt fogelt ggr & Yram oF @ & gl w1 M- Al o
AT Bt B 2

(ix) <hfIRET g0 T Tohu S 9Tl fohegl =R IYhLon o AT §d1sU |
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Briefly answer any seven of the following questions :

(i)
(i1)
(iii)
(iv)
(v)
(vi)
(vii)

(viii)

(ix)

What information is gained from a guest in house list ?
What is an income statement also called ? Why is it made ?
Explain shortage and cash float in your own words.

Give a brief description of arrival bucket and voucher rack.
What do you understand by ‘due back’ and ‘charge back’ ?
Differentiate between turn in and overage.

List four benefits of keeping a record of the guest history.

What permissions have to be obtained by a hotel before accepting
any foreign currency ?

Name any four equipments used by a cashier.

frafaflea § @ f5dl o8 9wl & I @ 50 @ 80 ved (JAh) H

IS L

(i)

(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)
(x)

Ix8=24
FfIEr it FiE 5. g Sgiat ey |
T2 1 AfcH fod a9 & qd HA-H S: gagrEr st =g ?
FAl =1E hl G 9 e ek 313 <h! Ufshar aueey |

St TF 3 99T ¥ = M (check out) T& fohaT 3 | 308 HH-H IR
THEE 3094 Bl Tohd! & ? 0 GO W hIg I o 9T A= Hi al
TR sy, |

W= 91 TS d18=R (restaurant bar bill voucher) &1 IT&Y TR
HHATRY |

.E.TA. (VTL) =1 Bl & ? 36 a41d 98 b 9IR &Tal o1 &9 @1
T ?

e oo frd (high balance report) ddl TrFs feureR foe
(expected departure list) & o 3T oqmRy |

Higne fafert (corporate billing) F1 I I ] ? HEA Pl shise i
gfaen ¢ o foru fomT s 6t S et =gy ?

qT5e AT (night auditor) 1 HIs S: e HI F=h IR |

e SAp1sfan (guest accounting) ddT fafer faeen (billing system) *
HR faRay |
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Answer any eight of the following questions in about 50 to 80 words
each :

(1) Write any six main responsibilities of a cashier.

(i1))  What six precautions should be taken before making a final bill of
a guest ?

(iii) Explain the guest check out procedure with the help of a flow
chart.

(iv)  Mr. Rai has not checked out in time. Identify four problems which
may arise due to this. Suggest two strategies by which the staff
can overcome this problem.

(v)  Make and explain the format of restaurant bar bill voucher.

(vi)  What is a VTL ? What four points should be kept in mind while
making it ?

(vii) Differentiate between high balance report and expected departure
list.

(viii) Why is corporate billing done ? What points should be checked to
give credit facility to a company ?

(ix) List any six responsibilities of a night auditor.

(x)  Write the reasons for guest accounting and billing system.
4., fafaRea 9 @ fodl @7 g3t & 3T foar & @ 150 & 200 &g (Tcdeh)
7 T 5x3=15
(1) fowE W\fﬁ@ (reception module) ) Tﬁé [ Co) ﬁfﬁ'ﬂﬂT@ %’ﬁ@? |
(i)  foat &1 YT 31 g @4 % 9T A9 9 9Te SRl e |

(iii) feurlr Ffefhersm f&T9  (departure notification slip) 9T A
313ZUTE (luggage outpass) bl &Y d413T |

(iv) ¢ Tie I3 (travel agent voucher) SRIT BT 8 ? 36k T &Y & ?
Answer any three of the following questions in detail in about 150 to 200
words each :

1) Write any ten salient features of reception module.

(i)  Write any five advantages and five drawbacks of accepting cash for
paying bills.

(iii) Make a format of a departure notification slip and luggage outpass.
(iv)  What is a travel agent voucher ? What are its advantages ?
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