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General Instructions :

(V)
(ii)

(i11)

(iv)

(v)

(vi)

(vii)

1.

Please read the instructions carefully.

This question paper consists of 21 questions in two sections : Section A
and Section B.

Section A has Objective type questions, whereas Section B contains
Subjective type questions.

Out of the given (5 + 16) = 21 questions, a candidate has to answer
(5 + 10) = 15 questions in the allotted (maximum) time of 2 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (24 marks) :

(a)  This section has 5 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

Section B : Subjective Type Questions (26 marks) :

(a)  This section has 16 questions.

(b) A candidate has to do 10 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (24 marks)
Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4
(1) Election campaigns are an example of communication.
(A) public (B)  small group
(C)  written (D) interpersonal

(i1))  Which of the following is not a quality of self-motivated people ?

They

(A) are focused.

(B) are dedicated to fulfil their dreams.
(C) don’t know what is important.

(D) know what they want from life.
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(i1i) It is all about finding and listing your goals and then planning on

how to achieve them.
(A)  Goals (B)  Goal setting
(C) Passion (D) Planning

(iv) The extension used for a sound file is :
(A)  .txt (B) .jpg
(C) .mp3 (D) .doc

(v) A doctor who works for a hospital is a/an
(A) wage employed person (B) self-employed person

(C) entrepreneur (D)  businessman

(vi) The farming in which farmers do not use chemical pesticides and

fertilisers to increase their production is called farming.
(A) modern (B) ancient
(C) inorganic (D) organic
2. Answer any 5 out of the given 6 questions. 5x1=5

(1) UPC stands for :
(A)  Universal Process Code (B)  Universal Product Code
(C)  Unique Process Code (D)  Unique Product Code

(ii)) For easy and fast billing, integration of scanners and
scale to the PoS is necessary.

(iii) Auto recovery and is possible when connection with
server is disturbed.

(A)  online billing (B) voucher
(C) offline billing (D) gifts
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(iv)  Which of the following factors is mnot affected by loading and
unloading ?

(A) Cost (B) Time of delivery
(C) Wastage of material (D) Markets

(v)  EDI stands for
(A)  Electronic Data Interchange
(B) Electronic Data Interface
(C)  Electronic Data Information

(D) Electronic Data Inspection

(vi) delivery across a global supply chain is becoming

increasingly sophisticated and complex.

(A) Home (B) Retail
(C)  Wholesale (D) Management
3. Answer any 5 out of the given 6 questions. 5x1=5
1) Appliances, electronics, sporting goods, etc. are called
goods.
(A) non-durable (B) industrial
(C)  durable (D)  soft

(i1))  Which of the following is not an example of non-store retailing ?
(A)  Online selling
(B)  Electronic retailing
(C)  Direct sales of cars by a manufacturer
(D)  Products sold in Mother Dairy stores

(iii)  The blend of straight floor and diagonal floor layout is called

(A) free-flow layout (B)  grid layout
(C)  spine layout (D) rack layout
(iv) and help customers locate specific products

and departments.
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(v)  The ISO specified symbol for the First Aid kit is
(A) Red Cross on a green background
(B)  White Cross on a green background
(C)  Red Cross on a white background

(D)  Green Cross on a white background

(vi)  Which of the following is a basic functional principle of a retail

store ?
(A)  Advertise the products (B)  Sell the products
(C)  Store the products (D)  Prepare the bill
4. Answer any 5 out of the given 6 questions. 5x1=5
1) Raw material and machines are examples of products.
(A) consumable (B)  comfort
(C) industrial (D)  luxury

(ii))  Which of the following is not a type of General Merchandise

Retailer ?
(A)  Specialty stores (B)  Category stores
(C)  Discount stores (D)  Public Limited Company

(i1i) Smell, touch and sound are termed as
(A) sensory inputs
(B)  outputs
(C) tangible inputs
(D) displays

(iv)  Which of the following is not an element of visual merchandising
used by visual merchandisers ?
(A) Lighting (B) Colour
(C) Space (D) Baskets
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(v) The main function of administration merchandiser is
(A) assembling (B) leadership

(C) managing site and location (D) transportation

(vi) The merchandiser must source the products according to the latest

and

5. Answer any 5 out of the given 6 questions. 5x1=5
(1) Give the full name of PSARA Act.

(i1)  As per the physical fitness standards, the security guard should be

able to run one km in minutes.
(A) five (B) six
(C) seven (D) ten

(iii) The guards employed by businessmen and entrepreneurs are
(A) Private security guards
(B) Mobile security guards
(C)  Residential security guards

(D)  Personal security guards

(iv) care is provided to the insured person and his family

members from the day they enter insurable employment.
(A) Medical (B)  Cultural
(C)  Physical (D) Economical

(v)  Name any four methods of material handling.

(vi)  Which of the following is not an equipment used in Housekeeping ?
(A) Bins (B) Mops and Brooms
(C) Buckets (D)  Forklift
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SECTION B
(Subjective Type Questions) (26 marks)

Answer any 3 out of the given 5 questions on Employability Skills in
20 - 30 words each. 3x2=6

6. Write any four components of good feedback in communication.
7. List out the four steps for effective “Time Management’.

8. Differentiate between theft to computer and virus in computer.
9. State the four misconceptions or myths about entrepreneurship.

10. Write your views to protect life on land as an important step towards

sustainable development.

Answer any 4 out of the given 6 questions in 20 — 30 words each. 4x2=8
11. List any four objectives of ‘Retail Transportation’.

12. Explain the concept of ‘Store Atmosphere’ in a good store layout.

13. Give any two advantages of ‘Diagonal Floor Plan’.

14. What do you understand by ‘Merchandise Planning’ ?

15. Give the steps to determine the right assortment of merchandise.

16. What is ‘Mobile Patrolling’ ?
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
17. Explain any four problems faced in ‘Retail Transportation’.

18. ‘The location of merchandise categories plays a role in navigating

customers through the store.” Justify the statement.
19. Describe the techniques of Visual Merchandising.
20. Explain the duties and responsibilities of a Junior Merchandiser.

21. ‘Housekeeping is an ongoing task.” Write the role of effective housekeeping

in a retail store.
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