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e Please check that this question paper contains 23 printed pages.

e Q.P. Code given on the right hand side of the question paper should be -
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 21 questions.

e Please write down the serial number of the question in the &=/
answer-book before attempting it. x|/

e 15 minute time has been allotted to read this question paper. The :
question paper will be distributed at 10.15 a.m. From 10.15 a.m. to &
10.30 a.m., the candidates will read the question paper only and will not [
write any answer on the answer-book during this period.
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General Instructions :

93

(1)
(ii)

(iii)

(iv)

(v)

(vi)

(vii)

Please read the instructions carefully.

This Question Paper consists of 21 questions in two sections : Section A

& Section B.

Section A has Objective type questions whereas Section B contains

Subjective type questions.

Out of the given (5 + 16 =) 21 questions, a candidate has to answer

(5 + 10 =) 15 question in the allotted (maximum) time of 2 hours.

All questions of a particular section must be attempted in the correct

order.

Section A : Objective Type Questions (24 Marks)

(a) This section has 05 questions.

(b) Marks allotted are mentioned against each question/part.
(c) Thereis no negative marking.

(d) Do as per the instructions given.

Section B : Subjective Type Questions (26 Marks)

(a) This section has 16 questions.

(b) A candidate has to do 10 questions.

(c) Do as per the instructions given.

(d) Marks allotted are mentioned against each question/part.
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TE-%
(S8 T h %)
USITR Frvran W feu 7u 6 991 0 & forgl 4 I941 o I o (4x1=4)
() Trefefea d 8w TR ik g9 T g A gy Har g 7 1
(2) g (b) @@
(c) et @ 3w

(i) TIaH T AR fohehe 319 oh TTQ AT 7911 o1 | 98 TRhNICHe THTE T 3TTHE L &
o FRifch I8 STTHT f9a Y § WA w1 ITdHTE S S & 9 | Ffafiea 5 9
SHIF TAH GRT STIHE h1 75 TehRIcHh qTd <h fraIyaTd & 7 1

(a) % forva Y ol ookt IcdTRd & |
(b) T8 3T Y § GER o Toru 31 Bt A wmiter o |

(c) 3% Ice! 334 3R 3T =g o1 & W o fote It femarm mam |

(d) STrE T

(iil) I foTu BTFerTes SR hl TE=H e | 1
(2) ifre 19 (b) o T
(c) et et (d) ==
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Answer any 4 out of the given 6 questions on Employability skills.

()

(11)

(iif)

[];:[8]
SECTION - A
(Objective Type Questions)

Which of the following validates effective listening in communication

process ?
(a) Feedback (b) Message
(¢) Channel (d) Sender

Gautam was selected for the Cricket Team of India. He was
experiencing positive stress as he was going to represent India in the
upcoming World Cup. Which of the following are positive stress

characteristics experienced by Gautam ?
(a) He was excited about the World Cup

(b) He was 1involved in practice matches to improve his

performance
(c) He was motivated to get up early and look after his fitness

(d) All the above

Identify the virus that is harmful to computers.
(a) COVID 19 (b) Trojan Horse

(c) Herpes Simplex (d) Chicken Pox
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(Gv) Tr=fafigd 79 0 v s & 9) 1 s e 31 Ted g g ¢ 1

(a) SATHTT & B b T agd 31ferh & <hl TRl ail 2 |
(b) AR Jfgeiter =1 feram BT =R |
(c) ST UeT B & S TE |
(d) SHE T
(v) U Ieft o fehedil g1 TOTT bl Tt SIS | 1
(vi) HR 3ol 3R STIRE oh AT oh WTeA ¥ fobel THSIST o Hallfod fohem S @1 2 ?

[

(a) 3BT 3N T (b) I o il Sfia sl W
() T IR W=a Tl (d) Torer 3uwreT 3R fmiar

2. feuwu 6 w4 & foreel 5 w91 % I iR (5 x 1=5)

() Ueh ICTEWT <l TRl § T8 hifT foh ford yeni foreft &1 o =afthcd ol AR &
¥ Hiepfaen fafaearn ufefaa 2idt 2 | 1

(i) T 37U T o Tl o Th a5 & Iffel TTEeh o FI H S I U | 38 hictel H
Teh QI ST S 378 AT hid, ETHSRT Shid 7R fofire shicifoee = <t
SfcRITTaTaT § 9T o @ fote Ifta foham | shiets | 9 9gd @RI Bl 71T 3R Shicts
% 7S S &1 T | 37§ 98 T 1 IRalad e o | 36 SHAfthed H 36 TWE 6

FEATe & BN hl Tg=H h | 1
(a) it ¥ 3rgwe (b) TfEes gyl
(c) E&Hid (d) T
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(iv) Which of the following is a myth or misconception about an

\

entrepreneur ?

()
(b)
(©
(d)

To start a business lot of money is required
Business should be unique or special

Entrepreneurs are born and not made

All the above

Enlist any two qualities of an entrepreneur.

(vi) Which SDGs are being addressed through the use of solar energy

and biogas ?

()
(b)
(©
(d)

Decent work and growth
Protect life below water
Affordable and clean energy

Responsible consumer and producer

Answer any 5 out of the given 6 questions :

()

(11)

(bx1=5)

With the help of an example explain how cultural diversity is

reflected in shaping the personality of certain region.

Jay was known as a very shy boy during his school days. He made a

friend in college who inspired him to travel, socialise and take part

in a variety of collegiate-level competition. In college he became very

popular and became the Head Boy of college. Now he was a

completely changed personality. Identify the reason for such change

in his personality :

()
(©

Experiences in life (b) Family background

Culture (d) Nationality
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(iil) TeE ‘SHfthedl shi TS AfH I “Afehedd’ (Persona) H 2 ForehT HaoTsl & Th |

(iv)

v)

(vi)

() M (b) e

() Ir=o1 =l (d) wEH =

FEE Tqvafarer i TehRiIcsh gi¥ehIvl UX Ush ST & Tay H fefaifad 7 A
HHAHUTTL @ 7

(a) Tl icrera AT H T 31T AR TH o fole G IReh 91k W § |
(b) TRl I o foT UgE W Sk ek debeieh! STHRR] & |

() I GHI H2H (a) 3T (b) T E |

(d) 3T GHT B2 (a) ST (b) o & |

oI GBIV o Ty H F=foiitad § & oM 91 HeF Terd & 7

(a) T TR TE G H B HTTeh! HEG L Hehdll 3 |

(b) HE 3% IR BH 1 Fqs g b % a6 HaT AT IR GHU T ASTTh

ESEIS I

(c) U 3Th TR BH 1 TAAS & FehRIcHeb ATll bl ¢& <hi &THAT forh iR T |
(d) HE 3ATH T TE I HH FAT ¢ |

Teh ATATh R H 9T o THT AT — Teh ST, Teh Siithehd, Teh Siehieh ?

(a) HIEATE — Teh BT ATHR T ST, &Y — Ush HT3e1/TIhIr
(b) TfETd — Ueh ShUeh, JY-Teh SThehdl
(c) e, I69 — %o el

(d) =g, 7oy — %o ot
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(111) The word ‘personality’ has its roots in Latin word ‘persona’ which

(iv)

)

(vi)

means a
(a) Task (b) Mask
(¢) Good person (d) Great person

Which of the following statement is correct regarding a study on

positive attitude by Harvard University ?

(a) The main driving force to get a good job in eighty-five percent

cases 1s attitude

(b) The fifteen percent driving force to get job is the technical

know-how
(c) Both the above statements (a) & (b) are correct
(d) Both the above statements (a) & (b) are incorrect.
Which of the following statement is incorrect with regard to positive
attitude ?
(a) Humour can help you to overcome tension at work

(b) Having a sense of humour means that only jokes should be

cracked and one should make fun of others

(¢) Having a sense of humour means developing the ability to see

positive things
(d) Sense of humour lessens the tension
What should one carry to an interview - a handbag, a briefcase, a
backpack ?
(a) Women - a small sized bag, Men — A file/portfolio
(b) Women - a backpack, Men — A briefcase
(¢c) Women, Men — nothing
(d) Women, Men — anything
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few e 6wt § & foredi 5 TeH1 % IR G :

(®)

(11)

Y e & foreeft ggt 31iia il 2 | T2ied 1 H O &9 $H 99d STl 8 ?

(2) O e (b) FeIEE T
(c) 3IPIRE WA (d) ITE |
ARG E R AR AT |
(a) T gEdEl (b) 3mmEm

(c) =rguis (d) vyl

(iii) FrefeRad & & i 7T 8 TR % ek o ToTu 3ues el & 7

(iv)

(a) TEETES W YA TA] o IR H AR ITeAsY H{HT |

(b) TsHh IR IS AN T ST hfee (o] TG HET |

(c) THRh T TIETd TTT8s T |

(d) I BIET KR BIeA BT |

ST o ToTT, Teh BATS 3T, Ush ToRTd oTd TIM, Teh &7 WRH 3T Tgh! 3N
ST % i Hied oS el efe qiEisHIs <l A s 78 & | 98 fohe

THRBIIIE T ?

(a) @IS (b) 3T

(c) UM (d) IR
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Answer any 5 out of the given 6 questions.

(@)

(11)

(iif)

(iv)

India earns foreign currency from tourism. Which form of tourism

makes this possible ?
(a) Domestic Tourism (b) Inbound Tourism

(¢) Outbound Tourism (d) All the above

Tourism employs almost of the world’s workforce.

(a) one tenth (b) half

(c) quarter (d) hundred percent

Which of the following will not suit every type of tourist in destination ?
(a) Providing information about tourism spots on website

(b) Providing good connectivity by road and air

(¢) Having trained guides at monuments

(d) Having only five Star hotels

For Ayodhya, numerous infrastructure projects, including an airport,
an expanded railway station, a bus station and connections to roads

and highways, are planned. What type of impact is this ?
(a) Social (b) Economic

(¢) Community (d) Environmental
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(v) 3T et St gt o foTa, ST e Y A Rt | 31 et 8 fefafad 5 @ e
IER TS hid &, ST 3TTIeh] Teh FSTER I & &9 § I0g ST 2 ? 1

(a) 379 AT ST 1 SEHTA T8 il |

(b) U UGG de W Y &l Hohil, THeh T HegH hT IUANT T |
(c) TIa H =< 3TN - T GRI hid HH, 319 FoHl ST TWHT 3R feret o v
! el g |
(d) 3ok @l
(vi) TSR SHSTTd-ShIAs e T Jod ! & T8 HIcsierl & T8 § SHT Sl
2 | 98 J¥ ®9 TIHI % T 950 AS0E 7 3R Infearl ufgend fafim wiea
3eqa] H 39 T 1 LA & | HICTIICHT Fef o Teeh] shi T Tl bl 7o
forrea o T et @ | 1

39 W 1 FoRE SRR T Teie UWTE IReATed BT & 7

(a) HTHTISTR—FRhieh (b) TR
(© U (d) TR W
4. fewww 6 goi § 9 foredi 5 1 3R AW (5 x1=5)

() ot v fopet b § geg T A | g TN < UTH U Bl § 1A g 3T Ueh I
HiTd 8 | T get @ foh o 36eh ITe g STRewT B | 9% ST @ foh 3| ugel

T HHU Toh 2] 1T ¢ | T8 fohd TR 1 fafa & 2 1
(a) TH-37 ATy (b) Th-3AT3IC AT
() deh-3AMR (d) it 3Tms o SAfafy
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(v) For your summer holiday, you travelled to Goa. Which of the

following behaviours you display in Goa qualifies you as a

responsible traveller ? 1
(a) You will not use plastic bags

(b) You will not throw anything on beach instead make use of

dustbins

(¢) While wvisiting the Churches & Convents in Goa, you will

maintain silence and not touch any article

(d) All the above

(vi) The Rajasthani tribe-Kalbelia performs the folk dance known as
Kalbelia. This dance form is very popular with tourists and the tribal
women perform this dance in various tourism festivals. The tourist’s
appreciation of Kalbelia dance makes the dancers proud of their

heritage. 1

What type of tourism impact is reflected in this case ?

(a) Socio-Cultural (b) Environment
(¢) Taxes (d) Environmental
4. Answer any 5 out of the given 6 questions. (5bx1=5)

(1) Mr. Shyam went to Mumbai for some work. He goes to a hotel near
airport and asks for a room. The receptionist inquires whether he

has prior reservation. He informs that he has not booked the room

before. What type of guest is he ? 1
(a) Check-in Guest (b) Check-out Guest
(¢) Walk-in Guest (d) VIP Guest
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(a) 9SS H 93ed T
(b) UTSIE o foTQ wareerTs feshe gfehm
(o) Toreefi g H weg
(d) UTEere H GlER W@ S o foIe 98 &1
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(iv) I 3R e e A fereft ggr vreg fopmrd wafera & ¢

(2) SIGUEH weh (b) IH

(c) IFAUYR CREATE ) e s
(v) 1 ST I & fore fien &l & 7

(@ = (b) e
(vi) M.I.C.E. for YR % wied 1 gfafafirea sear 2 7

(a) fertmed qoied (b) it W

(c) SR e (d) wrEfaes T
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(11)

(1i1)

(iv)

\

(vi)

(=] i
An Indian citizen is travelling to Thailand for vacation. What type of
services is a travel agency likely to give him/her ? 1
(a) Tourist places in Thailand
(b) Booking airline ticket for Thailand
(c) Helping in Foreign Exchange
(d) Giving money to spend on shopping in Thailand

Mr. Krishnamurthy, a citizen of Chennai is planning to visit

Singapore. What documents he shall not be required for travelling to

Singapore ? 1
(a) Passport (b) Visa
(¢) Driving License (d) Travel Insurance

What does the term Foreign Exchange relate to in the travel and

tourism industry ? 1
(a) International Tourist

(b) Currency

(¢) International Airline

(d) Student Exchange Program

Is VISA necessary for international travel ? 1
(a) Yes (b) No

Which type of tourism is represented by M.I.C.E. ? 1
(a) Heritage Tourism (b) Pilgrimage Tourism

(c) Business Tourism (d) Adventure Tourism
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{7 6 woAT § & Rl 5 1 I ST ;

(@)

(11)

(111)

(iv)

T UFER G AT fehedT, St |G 3T sl R THREHT h! ST i 1
T I qhT 1B 7

(a) THS TR (b) T 3aTE

() A=« (d) e T

T Y o PAI-TAR TR ITH A =il ol oI 11 2 | <= =l fore TR &
T ITTE oh qad W1 ST ?

(a) —ESI WA 3T (b) Tehfereh Wi et

(c) WEe-ANAHA3IARE  (d) dHa Fida wied 3amg

WIS T o 70 971 3719 & 7
@ = b)
(0 9Hg d @

TR Toie SIGE 3R & HTE doh o HEH1 1 9gd Hewd <l & | SR i
i

(a) I8 9¥C 1 HIEH B J& TRAT AT foey aen id 2 |

(b) IE TS 1 HIHH g I« AU T W AT 2 |

(c) ¥ TSI oh ANTIERT o fTT Rl &1 HEH 7 |

(d) T8 3T IS o AATIEHT o oAU T T HiFH ¢ |
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5. Answer any 5 out of the given 6 questions : (Bbx1=5)

(1) What will be the most appropriate way of addressing the following

monuments by tourism professional-Red Fort, Lotus Temple and

Qutub Minar ? 1
(a) Tourism Market (b) Tourism Product
(¢) Tourism Place (d) Tourism Service

(11) Cheetas have been introduced in Kuno-Palpar National Park in
Madhya Pradesh. Under which type of Tourism Product will Cheetah
be placed ? 1

(a) Event Tourism Product
(b) Natural Tourism Product
(c) Site Based Tourism Product

(d) Man made Tourism Product

(111) What is required to do skiing ? 1
(@ Sun (b) Snow
(c) Sea (d) Sand

(iv) The Indian tourism business places a lot of importance on the

months from October to March. Determine the cause : 1
(a) It 1isthe Tourist season when Indian citizens travel abroad.

(b) It 1is the Tourist season when international tourists visit India.

(¢) Itisthe Tourist season for citizens of Gujarat.

(d) It 1is the Tourist season for citizens of Uttar Pradesh.
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(v) Ui ST 9ol Tieeh bl Tfthel TR ¢ W foh| YR & T 3edTg T 31V Bl
g7 1

(a) HESIe T 3G (b) TehicTeh Toie 3cUTQ
(c) HT3e IYTRG e ITE (d) T i wieT 3cared

(vi) ISR He fra su i ufag g 1
(a) BT HeAT (b) HISH Tl
(c) M Hel (d) HfeT T
TE -9
(frITs TR & T9)

TSR I ) feu 70 5 T91 § A 3 T o ST SITST | Teeh I3 b1 3T 20 § 30 Teal |

it | (3x2=6)
6.  WTSTS 3TaRIY ! AT HiFT | 2
7.  TNG SATH o IR TN ! T TAET | 2
8. WHFNE 7 TN o WY FAT ST AT, ? 2
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(v) Which type of tourism product is a tourist to Paris experiencing

when he/she visits the Eiffel Tower ? 1
(a) Symbiotic Tourism Product

(b) Natural Tourism Product

(¢) Site Based Tourism Product

(d) Man-made Tourism Product

(vi) The Pushkar fair is famous as 1
(a) Handicraft Fair (b) Cuisine Fair
(¢) Cattle fair (d) Temple Fair
SECTION - B

(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skills. Answer

each question in 20-30 words : (B3 x2=06)
Explain the linguistic barrier. 2
Enlist four qualities of a self-motivated person. 2
What is SPAM ? What should be done with SPAM ? 2
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11.

12.

13.

14.

15.

16.
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IR H 93 HUeh o Ag I JehT9 ST |

e & ik P FT T TEa § 7

TR TATA YR TR b foheal el 1T shl SATedT Shifvu |

Teh JENT UG <1 e o IR T MR Sl STTEIehdl =11 aidt 8 7

yregTafetat sl TR i — foieh o 3 3TR T |

TES{ e T ITG 1 ST o fordl T feetered sman & 2

Page 20 of 24

4x2=8)



10.

11.

12.

13.

14.

15.

16.

93

What is the career process to become a1.1 entrepreneur ? 2
Bring out the importance of sustainable development. 2
Answer any 4 out of the given 6 questions in 20-30 words each : (4x2=28)
Bring out the importance of eye contact in communication. 2
What is the importance of personality development in tourism ? 2
Explain any two functions of Ministry of Tourism, Govt. of India. 2
Why does an industry professional require information about destination ? 2
Explain the terminologies — Sold Out & Transfer. 2
What makes Symbiotic Tourism Product interesting for the visitor ? 2
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17.

18.

19.

20.

21.
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TEeh] h! ShicT 1 TS ¢d THY Teh TEH USIR i i I1 AIBH RITRR s W@
e ?

3TT9ok T A Forelt <91 b1 reieaeen o wie 1 &1 AWM & 7 99T |

el gRI €l S STefl WIS 13T shl S Hifau |

M o T3 319 T 39 Toie & | 31k are faresft R W M aTet wieehi w1 U g 7 |
3= frferfaa awzmd

(a) Toew amn = foru stevae cEae
(b) I ST

k! o Towe eRIEt Tell 1 STauRen R foedr & ==t i | wrd & foregl g1 fawa eier
TIA 1 Iooid hHITAT STET I S o1 @1 ST FeheT 2 |
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19.

20.

21.
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Answer any 3 out of the given 5 questions in 50-80 words each : (3 x 4 = 12)

What telephone etiquette should a tourism professional maintain when

answering calls of clients ? 4
How do you think tourism contributes to a nation’s economy ? Explain. 4
Explain the Meal Plans offered by hotels. 4

Assume you are a travel agent. You have a group of tourist going on

foreign tour. Explain the following to them : 4
(a) Documents required for travelling abroad

(b) Travel insurance

Elaborate on the concept of UNESCO World Heritage Sites. Mention any

two World Heritage Sites of India where one can see wildlife. 4
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