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FHETfTRET 143911 &1 Sigad Graei] & 9ieTq 3R 37571 G&d] & qIc7 oy :

(@)
(®)

(c)

(d)

(e)
@

130 77 6 F971 7 @ [-51 4 5991 & TR AT | I9% J971 3% HT & |

1.

39 Y9797 H @ @V § — @IS % : UIR HIveT 3R GV @ : 1397 HIvieT |

TUE & : WSTR BT (10 )

(i) 1RUTT6 Tv 83 a4 o7 & 3o T | I89% o7 1 376 FT 5 |
(i) 1R TS5 g9l & @ fa5ea7 8 I91 & IR 9T | I3 J97 2 376 F1 5 |

&UE & : [0 FHIveT (40 37F)

() 1RETTI12 399 7 @ (557 10 59791 & ¢ &If50 | 5k Yo7 1 3 T 8 |
(i) 130 79 6 Fo 7 @ [T 4 Fo71 & T} FT | T4 Fo7 2 7% BT 8 |
Gii) 120 77 6 yo1 7 & (3567 4 971 & I ST | I J97 3 37 H & |
(v) 1RUTTL T 7 8 567 2 Io41 & IR ST | I9% Fo75 375 FT & |

$F Jv7-97 § 39 F97 AT & o7 & 27 3o & I & |
gl ge1 @ [E9 91T/ @vS #i & HH H BT |
SferHaT AT 2 T2 8 |

WU ®

(TSATR RI9Te )

10 3Tk
Ix4=4

fefeifaa & 9 19-91 9h s 37Tk FUYU (non-verbal communication)

3?

(A) &l (firm) ¥ g1 fream

(B) R <hl 3TT@T | @R ST il

(C) T YT (clear speech) <hi TR T

(D)  3gh &ft

3SR “‘Wow’ gRI TSR HaTT &1 8 2

A) @

(B) TmmE

(C) AR

(D) v

CONECT Higd hl IUIM g o T g1 3 |

(A) AT HIA (networking skills)
(B) STa=ld iV (negotiation skills)
(C) fouvH +Ioe (marketing skills)

(D) st iy (bargaining skills)
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General Instructions :

Read the following instructions very carefully and strictly follow them :

(@)

(b)

(c)

(d)
(e)

®

This question paper consists of two sections viz. Section A : Employability

Skills and Section B : Subject Skills.
Section A : Employability Skills (10 Marks)

(i) Answer any 4 questions out of the given 6 questions of 1 mark each.
(it) Answer any 3 questions out of the given 5§ questions of 2 marks each.

Section B : Subject Skills (40 Marks)

(i) Answer any 10 questions out of the given 12 questions of 1 mark each.
(it) Answer any 4 questions out of the given 6 questions of 2 marks each.
(iti) Answer any 4 questions out of the given 6 questions of 3 marks each.
(iv) Answer any 2 questions out of the given 4 questions of 5§ marks each.

This question paper contains 39 questions out of which 27 questions are to be

answered.

All questions of a particular part/section must be attempted in the correct

order.
The maximum time allowed is 2 hours.

SECTION A
(Employability Skills)

Answer any 4 questions out of the given 6 questions of 1 mark each.

1.

Which of the following is a positive non-verbal communication ?
(A) A firm handshake

(B)  Looking into the eyes of the speaker

(C)  Clear speech

(D)  All of the above

What emotion is expressed by the interjection ‘Wow’ ?
(A) Pain

(B)  Appreciation

(C) Anger

(D)  Surprise

CONECT model is used for building
(A) networking skills

(B)  negotiation skills

(C) marketing skills

(D) Dbargaining skills

10 Marks
I1x4=4
1
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4.  I&E1 I TUHT, Y53 HEAT AT WISA (style), 3 1 foawor gl I S g 2 1
(A) ¢ S (Tool Bar)
(B) B WX (Menu Bar)
(C) ™ 91 (Status Bar)
(D) <%k ¥R (Task Bar)

5. 379 UTEHI I Wil ThR & TS < fore et grn fr=faifea & & #=1 W@

fope STt B 2 1

(A) TTEH hl STEITHATT

(B) feafqa-feio

(C) TG 1 FA&

(D) 39w &ft
6. frefafga & @ 199 9Ra & 99 TS9-83 (Union Territory) J g8 UgA

100 JfasTd TR ST bt T2 JREy foham 2 1

(A) <

(B) WvER{

(C) TUENTe

D) BAETE
13T 705 go71 § @ f787 8 I51 & I S0 | I Jo7 2 37 T 8 | 2x3=6
7. 3O A<SEAT I HHAT Bl Ui Il H IATR HIFT | 2
8. W U %™ L & g A Farsy | 2
9. Eﬁ{ﬁ?aﬁw(cut)@ﬁ"&(paste)?@%mm%ﬁ‘ﬂﬁﬁﬁ(short

cut key) T TN Tl 2 2
10. T TN % Tl ST BRI hl AT ST | 2
11. @aﬁﬁmgﬁﬁwgreen environment)%?l’ﬁ'l’(%%ﬁw

T | 2

Qs ™
(fersrar =ntten) 40 37

13T 79 12 3771 7 @ 13767 10 I971 & IR @ | Ie9% F971 37 F71 8 | 1x10=10
12. f=foafiga 8 @ - w& Aifea ufeese (office etiquette) SfTd st & 2 1
(A) &HF i 9ea! (Punctuality)
(B) HHdT (Politeness)
(C) <A (Flexibility)

(D) 39 |l




=]
4, Where are details like word count, page number and style found ? 1
(A)  Tool Bar
(B) Menu Bar
(C) Status Bar
(D) Task Bar
5. Which of the following is used by entrepreneurs to understand their
customers ? 1
(A) Customer needs
(B)  Positioning
(C)  Customer survey
(D) All of the above
6. Which Union Territory of India was the first to switch to 100% solar
energy ? 1
(A) Diu
(B)  Pondicherry
(C) Chandigarh
(D)  Chhattisgarh
Answer any 3 questions out of the given 5 questions of 2 marks each. 2x3=6
7. Write five sentences about yourself emphasising your strengths and
weaknesses. 2
8. What are two advantages of doing teamwork ? 2
9. Which short cut key will you use to cut and paste a document ? 2
10. List two business activities in the tourism industry which are based
inside the hotel. 2
11. State two activities you would like to undertake to promote green
environment. 2
SECTION B
(Subject Skills) 40 Marks
Answer any 10 questions out of the given 12 questions of 1 mark each. 1x10=10
12.  Which of the following indicates proper office etiquette ? 1

(A)
(B)
()
(D)

Punctuality

Politeness
Flexibility

All of the above

P.T.O.



13.

14.

15.

16.

17.

18.

Frafeafaa o @ geat § wieswt &1 fhoa ge@ Aferes yowar fiet 2

(A)  HHETT T TaT & Jid hcHes Lo

(B) ®Ied & sl (lobby) ¥ WM 9 X TI9-AMH (furniture)

(®); W%Wﬁﬁﬁ%ﬁﬁﬁ%(carpem)

(D) HHU | TRy I aTelt UL

‘e’ i gftamr § fafga 2 ot & gfd snex @ sr=an =
Y TAT (society) § Jef¥id &id & |

(A) SRR

(B) ¥t

(C) A=

(D)  3ATEA (Posture)

foreft enfifer ot & ymor o Ty St T YEAT =EY, Wkl I 3Hehl
IR TohE TRieH & 3Taid < St 8 2

A) e e
(B) ¥ (grey) WA
(C)  gaa WA
(D) gNa e

AT PUR I B H UHT HUQ AMGY S 99 (Terrace) W & &1 |
frafafiaa @ 9 sH-a1 a0 39! fear s =nfew 2

(A) T (Cabana)

(B) U=&SH (Penthouse)

(C) TS (Suite)

(D) ™ (Lanai)

Ffeent it fsit SHerl Fefafaa o 4 feod foreht St 8 2 e &
(A) T BIfAAT (guest folio) H

(B) d&=R (voucher) H

©) fad

(D) gaTg e & feshe |

Gug H AT L A oh (10 ohH 9168 ST ITANT TRl STl 2 2
(A) FIT

(B) GIT
(C) PAX

(D) IBT




13.

14.

15.

16.

17.

18.

Which of the following will make the tourist happiest in a hotel ? 1
(A) Positive serving attitude of employees

(B)  Costly and beautiful furniture in the hotel lobby

(C) Imported carpets in the hotel rooms

(D)  Bright lighting in the room

‘Etiquette’ when defined means respect and good which we
project in our society. 1
(A)  Personality

(B) Language

(C) Manners

(D)  Posture

Under which tourism is the tourist informed about the way they are to be
dressed while visiting a religious place ? 1

(A)  Responsible tourism
(B)  Grey tourism

(C) Dark tourism

(D)  Green tourism

Akshay Kumar wants a room in a hotel which is located on the terrace.

Which room out of the following should be given to him ? 1
(A) Cabana

(B)  Penthouse

(C)  Suite

(D) Lanai

Personal details of the tourists will be written in their . 1

(A)  Guest folio
(B)  Voucher
(C) Bill

(D) Air ticket

Which term is used for group travellers ? 1
(A) FIT

(B) GIT

(C) PAX

(D) IBT

7 P.T.O.



19. S W | FI1 39cAeY Bl @ ? 1
(A) AL T TR + %A1 + SIYEL T @HI/A T GHT
(B) W R fohTRIT + Shi-did=<d (continental) Il
(C) W oI TR + SR Arwan
(D) W I T + AT WIS (1T, SIIEt 1 WIS 3R Td Sl HISH)
20. f=faRaa @ @ 9 9% W W areht AFSHHS fshat 8 2 1
(A) TR (Snorkelling)
(B) éﬁ%—ﬂ (Trekking)
(C) TAfST (Sledding)
(D) U (Rafting)

21. HH-H LIwH! fave faw@a T9@ (UNESCO World Heritage Site) 3T Je®1 §

feoa 2 2 1
(A)  TIUE % Hiell w1 4g
(B) drsHeEd
(C)  AF=dT TART <hi T[HIT
(D) 9= &
22, f=faRea #@ @ +9-ar wwe g =1 adfie 2 2 1

(A) 3ASHA 2l (Eiffel Tower)

B) T 1 ggm fUufie (Great Pyramid of Giza)
(C) @< U (Sanchi Stupa)

(D) UC H4IT (Great Canyon)

23.  Topd UM W ThHIET (Skiing) 1 ST Hehall & ? 1
(A) g T Y5 q
(B) &L
(C) T
(D)  <hIeThl
13T 7T 6 Fv71 & G 1557 4 Fo71 & IR 7 | T4 Jo7 2 376 BT 5 | 2x4=8
24, FHNHS AN % TR ATH T HINT | 2
25. ¢ad Waid (Travel Agent) % Tt wicehl W 10 TehRIcHS Ul BIY BIgd ol
Hawd ddisy | 2
26. ‘Eliﬁtl'ﬁ?l (domestic tourism) =1 ‘aﬁ?ﬂ % qaAqT Sﬁ deldl =7 é‘ﬂ T‘alT%Q ? 2
27. NTO &1 QU &9 F1 & AT $HHT Th H1¥ a5y | 2
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19.

20.

21.

22.

23.

What is available in a Bermuda Plan ?

(A)  Room Rent + Breakfast + Lunch/Dinner

(B) Room Rent + Continental Breakfast

(C) Room Rent + American Breakfast

(D) Room Rent + 3 Meals (Breakfast, Lunch and Dinner)
Which of the following is a snow-based recreational activity ?
(A)  Snorkelling

(B) Trekking

(C) Sledding

(D) Rafting

Which UNESCO World Heritage Site is located in Uttar Pradesh ?
(A)  Khajuraho Group of Temples

(B) Taj Mahal

(C) Ajanta and Ellora Caves

(D) Sanchi Stupa

Which of the following monuments is symbolic of Egypt ?
(A) Eiffel Tower

(B)  Great Pyramid of Giza

(C)  Sanchi Stupa

(D)  Great Canyon

Skiing can be done at which place ?

(A) Kovalam beach

(B) Jaisalmer

(C) Gulmarg

(D) Kalka

Answer any 4 questions out of the given 6 questions of 2 marks each.

24.
25.

26.
27.

Bring out four benefits of having a positive attitude.

2)(4:8

Why is it important for a travel agent to create a positive first impression

on tourists ?
What is domestic tourism and why should it be promoted ?

Expand NTO and state its one function.

P.T.O.
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28, WRd <l aﬁé ‘Gﬁ < H ﬁb_{TQ JreAt Eﬁl'l':ic HFAT (low cost airlines) T AT
§d3T | 2
29. YRd I TMoed {I’@"WI (Golden Triangle) fore ﬁ% % R S’él% HA=iid
HH-HH § v ffga & 2 2
13T 717 6 o1 7 @ [557T 4 I971 & I GIGT | IAF J97 3 37 F & | 3x4=12
30. ‘FrEAfEE (‘Kinesics’) 1 Bl 8 ? Ueh YIS Uoie o (AU SHRI [H fehadT
AR el @ 2 3

31. U TWed Fagrfl & U weq grarefl Il Ied i o I 19 hid-shi

g 3
82. whi~dA=ed AT (Continental breakfast) T @Tﬂ % ? 3
83. A Tieehi 9 SfeTHT qieehi § firmar Tt Hifv | 3
34, A I IT T % I JI HH-HH H @ 2 3
35. foREd (Heritage) @ 9ded T Tra- Tfuq HIfSQ | 3
13T 717 4 3771 7 & 135767 2 F941 & IR GI9T | ISP Jo7 5 37 F & | 5x2=10
36. ‘U ARk 1 Afhed Algd T graT 8 |7 Afhed & Afgd ™ B4 o HRON I

3oci@ HINT | 5
37. WA % 31 yumEt i AT HIfT | 5
38. faewr I (International travel) ﬁ‘*ﬂ{ -8 Y93 (documents) 3TEIH & ? 5
39. TMa-Hfdd wied Il (Man-made tourism products) T aFfIeRTOT 3Tl

afed seqa I | 5

93 10
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28. Name two low cost airlines of India. 2
29. What is the Golden Triangle of India ? Name the places covered by it. 2
Answer any 4 questions out of the given 6 questions of 3 marks each. 3Ix4=12
30. What is Kinesics ? How useful is this knowledge to a travel agent ? 3
31. Name three sources of tourism information which are of use to tourism
professionals. 3
32. What is a Continental breakfast ? 3
33. Bring out the difference between Inbound tourists and Outbound
tourists. 3
34. Enlist classical dances of Kerala and Uttar Pradesh. 3
35. Establish the linkage between heritage and tourism. 3
Answer any 2 questions out of the given 4 questions of 5 marks each. 5x2=10
36. “Every individual has a unique personality.” Elaborate the reasons for
uniqueness in a personality. 5
37. Explain the economic impact of tourism. 5
38. Which documents are required for international travel ? 5
39. Give classification of man-made tourism products with examples of each. 5
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