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. Please check that this question paper contains 7 printed pages.

. Code number given on the right hand side of the question paper should be written on
the title page of the answer-book by the candidate.

o Please check that this question paper contains 22 questions.

. Please write down the Serial Number of the question before attempting it.

. 15 minute time has been allotted to read this question paper. The question paper will
be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this
period.
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General Instructions :
(i)  All questions are compulsory.
(ii)  The question paper consists of four Sections, A, B, C and D.

(iii) Section A has 10 questions of 1 mark each, Section B has 4 questions of 2 marks
each, Section C has 4 questions of 3 marks each and Section D has 4 questions of

5 marks each.
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SECTION-A
wgfarehed™ T9 (I T 1 37)

Multiple Choice Questions (1 mark each)

T H AHM A i BT IRGT F[1h B FhdT GO ST

(%) 3T 9 &AM TE QTR (@) 39H 19 H &g Tefl T2 2 |
(1) 3ATT8 T A H 3ogh TE © | (") IHed g+t

In business, keep telephone calls very short because the other person may not be :
(a) paying attention to you (b) free to talk to you

(c) interested in talking to you (d) All of the above

sl st b oafieied o Fasbret e Pt i & 3 ) et wrel e1ct Hebefl 3 7

(%) mafes aur o Jeard

(@) e a1 AR icamee

(1) o= w1 T, T qen oifires ferfomm

(F)  I9UR Teft

Which of the following things can have an effect on the development of an individual’s
personality ?

(a) Physical and mental capabilities

(b) Health and physical appearance

(c¢) Skin colour, gender and sexual orientation
(d) All of the above

AT () qT Wi U] T i ek T hl AEhiceh UK T ATH AT L USATT

AT T GRT TTE S aTet! TEG AT FA13T, e, T @HI, ifid, o, HT e[

TqAT AFTCIT 13T GRT USHTR o TTHL JEH LT 2 | T§ U 3T i & fob —

(%) WA FHRIHH HTHTISTH —ThTh THH ST & 2 |

(@), Wi ST 1 g W@ R |

@) Wi ol e 61 3T 3™ % Gl 7 fafawar o= & safa gar ® 3R fpedt w
Hid W s Fa Har 2 |

(a1) Wi Tefior Tger <kt Tehfereh TReror % wRator i STl AT R |
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Travel & Tourism provides employment opportunities for rural communities to benefit
from the cultural heritage of their village and develop goods and services, crafts, local
foods, music, dance, storytelling and guiding services which are sought by tourists. This
statement is reflecting that

(a) Tourism is creating negative socio-cultural impacts.
(b) Tourism is creating competition.

(c) Tourism allows a community to diversify their sources of income and rely less on
a single industry.

(d) Tourism allows rural community to preserve natural environment.

freferiad 3 & Wid TR % Ter HHTerl g iF 8 Jadd e Rhu U ?

(%) T qun soregies e A faqom (@) ool a0 wewi=i § wifer

(M) ToraforeRT 61 SR (F) IR qft

Which of the following are promotional efforts undertaken by Ministry of Tourism,
Govt. of India ?

(a) Advertising in the Print & Electronic Media

(b) Participation in Fairs & Exhibitions

(c) Printing of Brochures
(d) All of the above

sfi 3779 PAR Th HAV §ob HUAT =T & ST Bl o Fared aof W B | 37k foT v yopm
ST HATT b AT THT =MRY 7
(F) HAMEA (@) TETSH (M e Er (1) Fe

Mr. Akshay Kumar wants to book a room which is on the highest floor of the hotel.
Which of the following type of room shall be booked for him ?

(a) Cabana Room (b) Pent House
(c) Efficiency room (d)  Suite

IR % AT & |1 Tt WIS (AT, IR ST IS, FRIhIEA o) 8

(%) Imfeh < (@) STt
(). FAf = (a) Eiifera srfeR e
All meals (breakfast, lunch, dinner) during the stay in hotel along with room tariff is
(a) American Plan (b) Jungle Plan
(c) European Plan (d) Modified American Plan
4
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WY ATHEhT <Rl T o g e STt € |

() HIEFR qEUre aT S (Ffelt) W, T8 HAe

(@) SR qrEare aut s (Hidfie) Tvm, @ me

(1) HR qrEdre LT e (Hdftelt) Jew, wied T

() HER YA aen e (Hidie) g, foes wemem

Passport is issued to Indian Citizens by :

(a) Consular Passport and Visa (CPV) Division, Ministry of Home Affairs
(b) Consular Passport and Visa (CPV) Division, Ministry of Defense

(c) Consular Passport and Visa (CPV) Division, Ministry of Tourism
(d) Consular Passport and Visa (CPV) Division, Ministry of External Affairs

7= 9 8 % o 5@ snuTia wredt Tfafafa g 2

(%) e (@) Mar@rt @M sSHBaAr  (F) hH
Which of the following is Water Based Adventure Activity ?

(a) Sledding (b) Snorkeling

(c) Bungee Jumping (d) Skiing

et Y freior & o afferd & 2

() UG — SIHAR — SRR (@) SRR — 3R — et
(M) g — SAHAHR — SR (F) Ha-veR — g — HIumeh
What comprises the Desert Triangle of India ?

(a) Jodhpur-Jaisalmer-Bikaner (b) Jaipur-Agra-Delhi

(¢) Jaipur-Jaisalmer-Bikaner (d) Bhubaneshwar-Puri-Konark
R e S e

(%) wIEETg UK UM, AT Y& (@) 5w e tdia sum, SaEvs
() SIS U IEE, (F)  TOTOmIR TS 3T, TSE™

Which of the following is UNESCO World Heritage Site of India ?
(a) ~ Bandhavgarh National Park, Madhya Pradesh

(b) Jim Corbett National Park, Uttarakhand

(c) Kaziranga National Park, Assam

(d) Ranthambore National Park, Rajasthan
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LCLCRRC|
SECTION-B
Y IAT TH-1 (I 2 37eh 1)

Short Answer-I Questions (2 marks each)

TEH( Al 1 HaRh hH B 7

How culture is determinant of personality ?

e o Tl T fehegl € TehTIcHeh THTE ol Joil <hITT |

State any two negative impacts of tourism on environment.

T ST A 3T § 7

Why is travel insurance important ?

IR FTE ?

What is UNESCO ?

Qug-
SECTION-C
Y AT TH-11 (T 3 37 )

Short Answer-II Questions (3 marks each)

U9rER Sfie T T YIS T o T STTEvEh & 7 TR UaR Sfiad o STETEe $em y9E
% G H Y HERI & Hohdl 8 7

YAl
TUTST foh 9 Hoeh T 5 Hebel SAfRTc fohrel T hil TETEh & ?

Why creating First Impression is important in professional life ? How Grooming can
help create extraordinary first impression in professional life ?

OR

Explain how eye contact and hand gestures are important in personality development ?

R o HHTh—HTEhideh THTS ! HHEST |

Explain the socio-cultural impacts of tourism.
6
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SR I H UTHUIE qT STl o6l T HEw & ?
e
T3 s AT BT S 2

What is the significance of passport and visa in International travel ?
OR
What is Tour Package ?

fret T3 % FETe (Vo) aUT WOUd Wi IATE HY 81 Hohd & 7 IS ! HErEaT §
HUTST |

3AYAT
T (393¢) MG TS Icq1G F1 3 ? IETEXTN hl HETIAT & FHAST |

How customs and traditions of a country can be tourism products ? Explain with
examples.

OR
What is Event Based Tourism Product ? Explain with examples.

grs-9
SECTION-D
el 3T I (I 5 3T hT)
Long Answer Questions (5 marks each)

HHAT A SAIBIH hicil o TGET <hl Tk T hRITa Y hl GHHATSY |

Explain the Standard Operating Procedures of handling phone calls in companies.

THASH FTE 7 3ok 3T T YfHehT Thi THATST |

What are STDC ? Explain their objectives and role.

Tsh 23T ST AT ST T 2R 3 foTt oet Uit it Hewarqul & ? |weisy |

Explain how Travel Agency is important for tourists while planning a tour.

TG Tova et T € 379 FI1 q931d & 7 WA ohi fohgl g1l JTehfeh fovd exigl i
= AT |

What do you understand by UNESCO World Heritage Sites ? Enlist any five Natural
World Heritage Sites of India.
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