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General Instructions :

297

(i)
(i)

(ii1)

(iv)

(v)

(v)

(vii)

Please read the instructions carefully.

This Question Paper consists of 21 questions in two sections : Section A

& Section B.

Section A has Objective type questions whereas Section B contains

Subjective type questions.

Out of the given (5 + 16 =) 21 questions, a candidate has to answer

(5 + 10 =) 15 questions in the allotted (maximum) time of 2 hours.

All questions of a particular section must be attempted in the correct

order.

Section A : Objective Type Questions (24 Marks)

(a) This section has 05 questions.

(b) Marks allotted are mentioned against each question/part.
(c) There is no negative marking.

(d) Do as per the instructions given.

Section B : Subjective Type Questions (26 Marks)

(a) This section has 16 questions.

(b) A candidate has to do 10 questions.

(c) Do as per the instructions given.

(d) - Marks allotted are mentioned against each question/part.
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SECTION - A
(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability skills. 4x1=4

(1)  Which of the following listens or understands the message ?

(a) Receiver (b) Channel
(¢c) Sender (d) Messenger
(i1) Self-management, also known as , 1s~ the ability to

effectively control one’s emotions, behaviour and thoughts.

(a) Self-innovative (b) Self-design

(¢) Self-control (d) Self-motivation

(111) Self-management is useful in:
(a) Reaching goals
(b) Creating negative habits
(¢) Increasing anger issues
(d) Unproductivity
(iv). What are the small pictures on the desktop called ?
(a) Symbols (b) Images

(¢) Icons (d) Logo
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(v)  Which of the following is not a quality of an entrepreneur ?

(a) Laziness
(b) Confident
(¢) Optimist

(d) Hard working

(vi) Why is it important to adopt sustainable development ?
(a) To save ecology and environment
(b) To save mankind
(¢) Both (a) & (b)

(d) To increase pollution

2.  Answer any 5 out of the given 6 questions. bx1=5

(1) What is the currency of Japan ?
(a) Euro (b) Yuan

(¢) Dollar (d) Yen

(i1) Which of the following is capital of Cambodia ?
(a) Phnom Penh (b) Nicosia

(¢) Hanoi (d) Dili
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(111) Cleanliness, physical exercise, rest and sleep are a part of

@iv)

)

(v1)

(a) Personal hygiene
(b) Mental hygiene
(¢) Social hygiene

(d) Environmental hygiene

Which of the following things should make guests comfortable ?
(a) Asking personal questions (b) Laughing at guest

(¢) Staring at guest (d) Talking with smile

The organizational structure of a hotel front office varies depending

upon the :

(a) location of the hotel

(b) number of employees working
(¢) size of hotel

(d) type of customers

section of front office is involved in providing information
to guest.
(a) Information (b) Reception
(¢) Reservation (d) Cash & bills
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Answer any 5 out of the given 6 questions.

(1) What is the capital of Indian Union Territory Ladakh ?

(a)
©

Dispur (b) Leh

Ladakh (d) Darjeeling

(1) Thiruvananthapuram is the capital of

(a)
(b)
©
(d)

Andhra Pradesh
Telangana
Kerala

Jammu & Kashmir

(111) Grooming helps in :

(a)
(b)
©
(d)

Speaking clearly
Listening carefully
Boosts confidence

Improves health

(iv) Which quality a front office staff should not have ?

(@)
(b)
(©
()

Good communication skills
Calmness
Personal hygiene

Aggressive behaviour
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(v) Which section of front office is involved in providing tele-
communication facility to guest and maintains the billing of the

same ?

(a) Cash and bills

(b) Concierge

(¢) Telephone & Telex

(d) Travel desk

(vi) The Data processing of a computer depends upon

(a) Monitor (b) Keyboard
(¢) Mouse (d) Processor
4. Answer any 5 out of the given 6 questions. b5x1=5

(1) Which of the following is not an example of States of India ?
(a) West Bengal (b) Rajasthan

(¢) Gandhinagar (d) Tamil Nadu

(i) Personal grooming is an extension of :
(a) Public hygiene
(b) - Professional ethics
(¢) Personal hygiene

(d) Personal development

297 Page 13 P.T.O.




IV' CAREERINDIA

E5E
.E:I:I.
(i) IR H gl 3R Y AT HEE T ¢ |
(a) IT=3I ATS-F=l
(b) e feange
(c) TS T I
(d) wrEiHiga

(iv) he KT TIH 1 HEHMEI & AU FagR Hid 0T YT &1 3R
T TG =R |

(a) e =El

(b)  TEFTCI g3 F&
() HS I AR

(d) rdifem =g /dg s

(v) The NI shT T STTHT 308 e 21 ®
(a) Afaf 1 TamTd AT
(b) ATl T HHU JEed HET
(¢) AfafYr = T3a1 T FHTETT
(d) =i hH =z

(vi) The &b HEEU H Uk U=fier ATveeR BiaT & Forl el St 2
() Tehl &1 f&afa (PoS)
(b) U gaE= Juet (PMS)
() Toshi foig (PoS)
(d) @R e 1A (PMS)

297 Page 14




297

IV' CAREERINDIA

(i11) It is most important to avoid foul body odour and :

(iv)

)

(a) Good grooming (b) Body deodorant

(¢) The use of bar soap (d) Bad breath

Front office staff should maintain cheerful attitude and
while dealing with guest.
(a) Frowning face (b) Smiling face

(¢) Swollen face (d) Grimacing face

Reception section of front office is not involved in
(a) Receiving guest

(b) Allotting room to guest

(¢) Handling guest queries

(d) Cleanliness of rooms

(vi) The front desk computers have an intricate software called the :

(a) Position of Sale (PoS)
(b) - Property Management System (PMS)
(¢) Point of Sale (PoS)

(d) Property Management Sequence (PMS)
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Answer any 5 out of the given 6 questions. bx1=5
(1) Which was the first vernacular newspaper (Regional language
newspaper) in India ?
(a) Bengal Gazette (b) Samachar Darpan
(¢) Mumbai Samachar (d) The Times of India
(1) A set of practices performed to preserve health is called :
(a) Health (b) Metabolism
(¢) Hygiene (d) Cleanliness
(111) When guests arrive at the hotel, front office agent should be able to
read guests and their needs.
(a) Anticipate (b) Ask
(¢) Confirm (d) Ignore
(1v) Who is head of the Bell Desk ?

(a) Bell boy

(b)  Bell captain

(¢) Bell hop

(d) Front office supervisor
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V) section is involved in maintaining guest accounts and

settlement of guest account.
(a) Communication

(b) Travel

(¢) Information

(d) Cash & bills

(vi) Which of the following is an advantage of computer ?
(a) Less speed
(b) Accuracy
(¢) Low storage capability

(d) Repeat work

SECTION - B

(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skills. Answer

each question in 20-30 words. 3x2=6

6. What is Verbal Communication ?
7. What do you understand by the term “Time Management” ?

8. Give any 2 examples of computer input devices.
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9. Briefly explain any two qualities of an entrepreneur.

10. Enlist any four good practices that can be adopted in daily life to conserve

energy.

Answer any 4 out of the given 6 questions in 20-30 words each. 4x2=8

11. Briefly explain any two advantages of reading newspaper.

12. What is the importance of grooming in the front office ?

13. “Front office staff is the image builder of the hotel.” Justify the statement.
14. What are the main sections of front office department of a hotel ?

15. Which quality of a computer makes it unique in itself ?

16. How does computer helps us in our daily life ?

Answer any 3 out of the given 5 questions in 50-80 words each. 3x4=12

17. What are 5 benefits of having good personal hygiene ?

18. What all attributes are required for becoming a front office personnel ?
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19. Enlist any 8 functions performed by the front office.

20. Draw an organisational structure of front office department of a large

hotel.

21. How computers are beneficial for the hotel industry ?
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