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General Instructions :
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(1)
(2)

(3)

(4)

(%)

(6)

(7)

Please read the instructions carefully.

This Question Paper consists of 21 questions in two sections : Section A

& Section B.

Section A has Objective type questions whereas Section B contains

Subjective type questions.

Out of the given (5 + 16 =) 21 questions, a candidate has to answer

(5 + 10 =) 15 questions in the allotted (maximum) time of 2 hours.

All questions of a particular section must be attempted in the correct

order.

Section A : Objective Type Questions (24 Marks)

(1) This section has 05 questions.

(i11) Marks allotted are mentioned against each question/part.
(i1t) There is no negative marking.

(tv) Do as per the instructions given.

Section B : Subjective Type Questions (26 Marks)

(1) This section has 16 questions.

(it) A candidate has to do 10 questions.

(i1t) Do as per the instructions given.

(tv) Marks allotted are mentioned against each question/part.
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SECTION - A
(Objective Type Questions)

Answer any 4 out of the given 6 questions on Employability skills. 4x1=4

(1) 1s a series of sentencs that are organized and coherent and are
all related to a single topic. 1
(a) Determiner (b) Pargraph
(¢) Article (d) Speech

(11) Stress management helps in : 1

(a) Increasing work efficiency (b) Results in mood swings

(¢) Lowers immunity (d) Affects mental health

(111) is a practice where an individual is supposed to focus his
mind. 1
(a) Nature walk (b) Yoga
(c) Meditation (d) Physical exercise

(1v) Which of the following is/are example’s of software ? 1
(a) MS Paint (b) Mouse
(¢ CPU (d) Keyboard
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(a) JTWUA) (b) TTH (AF)
(¢ <€tud (DL) (d) ThUEH (FX)
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(v) are people who work for a person or an organization and get
paid for that work. 1
(a) Self-employed (b) Wage employed
(¢) Both of the above (d) Entrepreneur

(vi) Which of the following is not the result of exploiting our nature ? 1
(a) Scarcity of clean water to drink
(b) Scarcity of pure air to breathe
(¢) Depletion of ozone layer
(d) No climate change

2. Answer any 5 out of the given 6 questions : 5x1=5

(1) Taka is currency of which country ? 1
(a) Belarus (b) Bangladesh
(¢c) Cambodia (d) Denmark

(11) United Airline code is : 1
(a) UA (b) AF
(¢ DL d) FX

97
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(111) Uniform of front office staff shoul(i be :

(iv)

)

(vi)

(a) Short (b) Ironed

(¢) Wrinkled (d) Stained

attribute is important for front office staff as they come in

direct contact with guests.
(b) Hard work

(a) Personal hygiene

(c) Team Player (d) Coordination

Which section is responsible for settling guest bills ?
(b) Reservation

(a) Information desk

(¢) Cashier (d) Concierge

Proper collection of the data is called :

(a) Information (b) Datas

() File (d) PDF
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Answer any 5 out of the given 6 questions.

(®)

(11)

(111)

(iv)

Ol 0
5
What is the capital of Gujarat ?

(a) Patna (b) Gandhinagar

(c) Bhopal (d) Ranchi

How many Union Territories India has ?
(a) 6 (b) 7

(c 8 (d 9

Which one of these is not a footwear standard ?
(a) Black Oxford Shoes (b) Well Polished

(¢) In good condition (d) Red colour shoes

To provide better services to the guest, it is essential that front office

personnel must have good with other departments.
(a) Coordination (b) Diplomacy
(¢) Patience (d) Reference point
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(v) T 9 3 o T 1 GHTE 1 HTH HiH HLAT 8 7
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(v)  Who deals with guest baggage hax.ldling ?

(a) Bell boy (b) Bell hop

(¢) Both (a) & (b) (d) Waiter

(vi) Which of the following is the correct full form of COMPUTER ?

(a) Commonly Occupied Machines

Educational Research.

(b) Commonly Operated Machines

Environmental Research.

(¢c) Commonly Oriented Machines

Educational Research.

(d) Commonly Operated Machines

Educational Research.

Answer any 5 out of the given 6 questions.
(1) Paris is the capital of :

(a) Finland (b) Fin

(¢) France (d) Cyprus

(11) Female staff must secure their bun

(a) At the back of the head with a plain black net

(b) With fancy hair pins
(c) Below the nape of the neck

(d) Keep their hair open
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(iii) TEH < foTu ‘o e b =nfae o wmfiret 3
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(a) wgqE! Ui (b) TR

() wH/Tefers d) Sfg-wifea
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(111) Do’s for man includes :

(iv)

)

(vi)

(a) Expensive and showy watches

(b) Piercing of the earlobes

(¢) Visible tattoo marks

(d) Well groomed and well dressed

Guests always prefer to be handled by a staff.

(a) Cheerful (b) Boring

(¢ Dull (d) Tired

Travel related facilities are provided to guest by :

(a) Concierge (b) Information desk

(¢) Travel desk (d) Reservation

Which of the following is not a characteristic of a computer ?

(a) Versatility (b) Accuracy

(¢) Diligence (d) 1.Q.
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Answer any 5 out of the given 6 questio.ns : 5x1=5

(1) Which of the following is a Union Territory ? 1
(a) Ladakh (b) Gujarat
(¢) Manipur (d) Rajasthan

(1) Earrings worn by female staff should be : 1
(a) Long (b) Dangling
(¢) Small (d) Flashy

(111) Front office staff must be able to act asa _ for passing and
receiving in formation. 1
(a) Reference point (b) Department
(¢) Desk (d) Counter

(1v) In hotel guest comes from different status and background, they

want to be handled by staff. 1
(a) Arrogant (b) Ignorant
(¢) Well-mannered (d) Cunning

(v) is the one of the many departments of the hotel business

which directly interacts with the guests when they first arrive at the

hotel. 1
(a) Housekeeping (b) Front office
(¢) Security (d) Accounts
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(a) SASE (b) HERTS
(¢ <T@ (d) Ihe MR TSR
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9. TIUSHIR & SATIeh! T SRR & 2 2
10. ¥ad forehm &1 @1 sTamd 8 ? 2
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(vi) Who opens doors of arrival cars and greets and welcomes guest with

a smile ? 1
(a) Bell boy (b) Concierge
(¢) Doorman (d) Front Office Manager

SECTION - B

(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skills. Answer

each question in 20-30 words : 3x2=6
6. Enlist any 5 principles of effective communication. 2
7. What is stress management and its benefits ? 2
8. Give any two examples of Input device. 2
9.  What do you understand by the term self-employment ? 2
10. What are the barriers of sustainable development ? 2
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ﬁqwsmﬁﬁﬁwﬂﬁ%mzomwﬁaﬁm 4x2=8
11. 7R e Sio & TureR-us Ye- o Ua o1 49T § Hesy | 2
12. BeAIAMY YT HI R ATA © ? 2
13. ‘3AToihel o T B fawifee o1 TrRnfieht/ aehieh! €9 T $3ret AHT AT 2 | T 2 2
14. fosm det o faftra st 6 geh = | 2
15. SR TR TG0 T Teh degd feomft fefm | 2
16. SR i Ufqaedrd T & 7 2
feu e 5 ot # @ Tl 3 Al % 3T 50-80 W1 H SiT : 3x4=12
17. SARETd Todl 375 T i §H1C WH U hil TegTR & ? 4
18. TICH o Whe ITTThE HiHAT shi STTaveeh foRINAT3TT T Had H Ui SHITT | 4
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18.
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Answer any 4 out of the given 6 questions in 20-30 words : 4x2=8
Briefly explain the importance of reading newspaper in our daily life. 2
What is the importance of grooming in the hotel industry ? 2
“Now these days receptionist is considered to be technology proficient.”
Why ? 2
Enlist the different functions of a business centre. 2
Write a short note on “Computers and the environment”. 2
What are the limitations of computers ? 2
Answer any 3 out of the given 5 questions in 50-80 words : 3x4=12
How personal hygiene helps in maintaining good health ? 4
Briefly explain the required attributes of hotel front office personnel. 4
Page 21 of 24 P.T.0.
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19. he JATTRH fawmT < fafir it i guITd gU Blee shi ATsll b1 Th TS TI3T18e ST |

20. W< BIed o Whe JTMhRE fIMTT o1 Teh THTSATHe &= sHTY |

21. SIS TN H HR T MATHR ITAT R @ ?
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Neatly draw a layout of hotel lobby depicting various sections of front

office department.

Draw an organizational structure of front-office department of a large size

hotel.

What is the primary use of computer in hospitality industry ?
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