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General Instructions :
(1) Please read the instructions carefully.

(it) This question paper is divided into 03 Sections viz. Section A,
Section B and Section C.

(ii1) Section A is of 05 marks and has 06 questions on Employability skills.

(a) Question numbers 1 to 4 are one mark questions. Attempt any three

questions.

(b) Question numbers § and 6 are two marks questions. Attempt any

one question.
(iv) Section B is of 12 marks and has 12 questions on subject specific skills.

(a) Question numbers 07 to 12 are one mark questions. Attempt any

four questions.

(b) Question numbers 13 to 18 are two marks questions. Attempt any

four questions.
(v) Section C is of 08 marks and has 03 competency based questions.

Question numbers 19 to 21 are four marks questions. Attempt any two

questions.
(vi) Do as per the instructions given in the respective sections.

(vit) Marks allotted are mentioned against each section/question.

Section - A (3 + 2 = 5 marks)

Answer any 3 questions out of given 4 questions. Each question is of

1 mark. 1x3=3
1. What do you mean by Entrepreneurship ? 1
2.  Write any two disadvantages of Entrepreneurship as a career. 1
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3.  What is SDG ? 1
4. Name two renewable sources of energy. 1
Answer any 1 question out of the given 2 questions. Each question is of

2 marks. 2x1=2
5.  Write man-made disruptions that cause ecological imbalance. 2

6. Enlist any four qualities that a person should have to become a successful

entrepreneur. 2
Section - B (4 + 8 =12 marks)
Answer any 4 questions out of given 6 questions . 1x4=14

7.  Which section of front office records all the monetary transactions of the

guests ? 1
8.  What do you understand by versatility characteristic of computer ? 1
9.  Which section of front office is headed by the Bell Captain ? 1

10. Front desk employee should have a sharp so that they can greet

guests by their name. 1
11. Front office department is headed by whom ? 1

12. “Computers can work for hours without any tiredness.” This reveals

characteristic of computer. 1
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Answer any 4 questions out of the given 6 questions. 2x4=8
Mention any two functions performed by the front office personnel. 2
Write a short note on automation in hotels. 2
What is the role of Information Desk in the front office department ? 2
Mention any two use of computer in our daily life. 2
What is the role of Reception in a hotel ? 2
‘The front office personnel should remain calm and composed in high-

pressure situation.” Justify this statement. 2

Section - C (4 x 2 = 8 marks)
(COMPETENCY BASED QUESTIONS)
Answer any 2 questions out of given 3 questions.

Draw an organizational chart of front office department of a property

having 300 rooms. 4

What are the limitations of computer ? 4

“Front office department is further divided into different sections.”

Explain them briefly. 4
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