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General Instructions :

10.

11.

35

(1)  This question paper contains 11 questions.
(it) Marks are indicated against each question.
(i11) There are two case based questions.

Define purchase and sale.
State any two limitations of advertising through internet.
What is meant by Auction sale ?
Define large scale retail trade. Give two examples.
Briefly explain any two modes of payment.
List any six tools used in sales promotion.
OR

Describe any three points of importance of advertising.
Explain in brief (a) credit note and (b) Debit note.

OR
Explain Hire purchase method of sale.

State any three features of mail order business.

Distinguish between departmental stores and chain stores as large scale
retail organisations.

Mohanlal and sons wants to sell fifty ream of paper sheets. Explain the
procedure he should follow for sale.

A company started manufacturing of RO water purifier for industries. It
wants to sell this through personal selling. What essential
characteristics/qualities these salespersons should possess ? Is it the best
way of selling this product ?

OR
What is meant by personal selling ? Explain its importance from the point
of view of customers and manufacturers.
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