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narjmWu H$moS >H$mo CÎma-nwpñVH$m Ho$ _wI-n¥ð 
>na Adí` {bIo§ & 
Candidates must write the Code on the 

title page of the answer-book.  

 H$moS> Z§.      

 Code No.  

amob Z§. 
Roll No. 
 

 

 ZmoQ>  NOTE 

(I) H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV 
n¥ð> 11 h¢ & 

(I) Please check that this question 

paper contains 11 printed pages. 

(II) àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS 
>Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na 
{bI| & 

(II) Code number given on the right 

hand side of the question paper 

should be written on the title page of 

the answer-book by the candidate. 

(III) H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| 
>30 àíZ h¢ & 

(III) Please check that this question 

paper contains 30 questions. 

(IV) H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go 
nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 
Adí` {bI| & 

(IV) Please write down the Serial 

Number of the question in the 

answer-book before attempting it. 

(V) Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m 
g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 
nydm©• _| 10.15 ~Oo {H$`m OmEJm &  
10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db 
àíZ-nÌ H$mo n‹T>|Jo Am¡a Bg Ad{Y Ho$ Xm¡amZ 
do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

(V) 15 minute time has been allotted to 

read this question paper. The 

question paper  will  be  distributed 

at 10.15 a.m. From 10.15 a.m. to 

10.30 a.m., the students will read the 

question paper only and will not 

write any answer on the 

answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) g^r àíZ A{Zdm`© h¢ & 

(ii) àíZ g§»`m 1 go 16 VH$ Ho$ àíZ EH$-EH$ A§H$ dmbo dñVw{Zð> àíZ h¢ & AmnH$mo ghr 
{dH$ën/eãX AnZr CÎma-nwpñVH$m _| {bIZm h¡ & 

(iii) àíZ g§»`m 17 go 22 VH$ àË`oH$ àíZ 3 A§H$m| H$m h¡ & BZ àíZm| Ho$ CÎma gm_mÝ`V:  
70 eãXm| (àË`oH$) go A{YH$ Zht hmoZo Mm{hE & 

(iv) àíZ g§»`m 23 go 26 VH$ àË`oH$ àíZ 4 A§H$m| H$m h¡ & BZ àíZm| Ho$ CÎma gm_mÝ`V:  
100  eãXm| (àË`oH$) go A{YH$ Zht hmoZo Mm{hE & 

(v) àíZ g§»`m 27 go 30 VH$ àË`oH$ àíZ 5 A§H$m| H$m h¡ & BZ àíZm| Ho$ CÎma  
gm_mÝ`V: 150  eãXm| (àË`oH$) go A{YH$ Zht hmoZo Mm{hE & 

1. EH$ npãbH$ {b{_Q>oS> H$ånZr _| Ý`yZV_ ___________ gXñ` hmoZo Mm{hE & 1 

(A) Xmo 

(B) Mma 

(C) nm±M 

(D) gmV 

2. {ZåZ{b{IV _| go `h ñdm{_Ëd ny±Or H$m òmoV Zht  h¡ ? 1 

(A) B{ŠdQ>r A§e 

(B) nydm©{YH$ma A§e 

(C) G UnÌ 

(D) g§{MV Am` 

3. {H$gr H$ånZr H$s gmd©-_wÐm CgH$m ___________ _mZm OmVm h¡ & 1 

(A) Q´>oS>_mH©$ 
(B) bmoJmo 
(C) hñVmja 
(D) gmBZ~moS>© 
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General Instructions : 

(i) All questions are compulsory. 

(ii) Questions from serial no. 1 to 16 are Objective Type Questions carrying 

one mark each. You have to write the correct option/word in your answer-

book. 

(iii) Questions from serial no. 17 to 22 carry 3 marks each. Answers to such 

questions should normally not exceed 70 words each. 

(iv) Questions from serial no. 23 to 26 carry 4 marks each. Answers to such 

questions should normally normally not exceed 100 words each. 

(v) Questions from serial no. 27 to 30 carry 5 marks each. Answers to such 

questions should normally not exceed 150 words each. 

1. A Public Limited Company must have at least ___________ members. 1 

(A) Two 

(B) Four 

(C) Five 

(D) Seven 

2. Which of the following is not a source of ownership capital ? 1 

(A) Equity shares 

(B) Preference shares 

(C) Debentures 

(D) Retained earnings 

3. A company’s common seal is deemed to be its ______________ . 1 

(A) Trademark 

(B) Logo 

(C) Signature 

(D) Signboard 
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4. EH$ H$ånZr H$m A§eYmaH$ CgH$m ____________ hmoVm h¡ & 1 

(A) EOoÝQ> 

(B) _¡ZoOa 

(C) ñdm_r 

(D) boZXma 

5. BZHo$ gmW gånH©$ ñWm{nV H$aZo Ho$ {bE ~mø gåàofU H$s Amdí`H$Vm hmoVr h¡ : 1 

(A) H$_©Mm[a`m| 

(B) J«mhH$m| 

(C) ñdm{_`m| 

(D) à~ÝYH$m| 

6. dr{S>`mo-H$m§\«|$qgJ _| ^mJ boZo dmbo : 1 

(A) EH$-Xÿgao H$mo XoI gH$Vo h¢ na gwZ Zht gH$Vo & 

(B) EH$-Xÿgao H$mo gwZ gH$Vo h¢ na XoI Zht gH$Vo & 

(C) EH$-Xÿgao H$mo gwZ d XoI gH$Vo h¢ & 

(D) EH$-Xÿgao H$mo Ny> gH$Vo h¢ & 

7. EH$ ~hþamï´>r` H$ånZr dh h¡ : 1 

(A) {Og_| {d{^Þ Xoem| dmbo bmoJ gXñ` h¢ & 
(B) Omo {d{^Þ Xoem| H$mo _mb H$m {Z`m©V H$aVr h¡ & 
(C) Omo {d{^Þ Xoem| go _mb H$m Am`mV H$aVr h¡ & 
(D) {OgHo$ H$maImZo/H$m`m©b` Xmo `m Xmo go A{YH$ Xoem| _| h¢ & 

8. ~mQ>m OyVm| H$s XþH$mZ| ____________ H$m CXmhaU h¢ & 1 

(A) ~hþg§»`H$ XþH$mZm| 

(B) {d^mJr` ^§S>mam| 

(C) {d{eï> CËnmX XþH$mZm| 

(D) ñWmZr` ~mµOma XþH$mZm| 



 

   .35 5 P.T.O. 

4. A company’s shareholder is its ______________ . 1 

(A) Agent 

(B) Manager 

(C) Owner 

(D) Creditor 

5. External communication is required for establishing links with 1 

(A) Employees 

(B) Customers 

(C) Owners 

(D) Managers 

6. In video-conferencing the participants : 1 

(A) can see each other but cannot hear each other. 

(B) can hear each other but cannot see each other.  

(C) can hear and see each other. 

(D) can touch each other. 

7. A multinational company is a company : 1 

(A) which has members belonging to different countries. 

(B) which exports to different countries. 

(C) which imports goods from different countries. 

(D) which has factories/offices in two or more than two countries. 

8. Bata shoe shops are an example of ____________ . 1 

(A) Multiple shops 

(B) Departmental stores 

(C) Speciality product shops 

(D) Local market shops 
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9. {ZåZ{b{IV _| go ^§S>ma-a{hV \w$Q>H$a ì`mnma H$m CXmhaU H$m¡Z-gm h¡ ? 1 

(A) {d^mJr` ^§S>ma 

(B) gwna ~mµOma 

(C) _m°b 

(D) {dH«$` _erZ Ûmam {dH«$` 

10. H$moB© bm^ Z hmoZo `m An`m©á bm^ hmoZo na H$ånZr `h XoZo Ho$ {bE ~mÜ` Zht hmoJr : 1 

(A) H$_©Mm[a`m| H$mo doVZ 

(B) G UnÌYm[a`m| H$mo ã`mO 

(C) A§eYmaH$m| H$mo bm^m§e 

(D) {~H«$s EOoÝQ>m| H$mo H$_reZ 

11. CYma {dH«$` _| : 1 

(A) _mb H$s gwnwX©Jr Ho$ g_` ^wJVmZ Zht {H$`m OmVm, `h ~mX _| {H$`m OmVm h¡ & 

(B) ZJX ^wJVmZ Zht {H$`m OmVm, `h M¡H$ Ûmam {H$`m OmVm h¡ & 

(C) ZJX ^wJVmZ Zht {H$`m OmVm, `h Am°ZbmBZ {H$`m OmVm h¡ & 

(D) ZJX ^wJVmZ Zht {H$`m OmVm, `h H«o${S>Q> H$mS>© Ûmam {H$`m OmVm h¡ & 

12. _wâV Z_yZm| H$m {dVaU __________ H$s EH$ VH$ZrH$ h¡ & 1 

(A) {dkmnZ 
(B) àMma 
(C) {dH«$` g§dÕ©Z 

(D) ì`{º$JV {dH«$` 

13. B©-_ob H$m nyU© ê$n `h h¡ : 1 

(A) B©µOr _ob 

(B) Bb¡ŠQ´>m°{ZH$ _ob 

(C) BH$moZm°{_H$ _ob 

(D) EŠgŠby{gd _ob 
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9. Which of the following is an example of non-store retailing ? 1 

(A) Departmental store 

(B) Super bazar 

(C) Mall 

(D) Sale through vending machine 

10. In the case of no profit or insufficient profit, a company will not be bound 

to pay this :  1 

(A) Salary to the employees 

(B) Interest to shareholders 

(C) Dividend to shareholders 

(D) Commission to selling agents 

11. In a credit sale : 1 

(A) Payment is not made at the time of delivery, it is made later. 

(B) Payment is not made by cash, it is made by cheque. 

(C) Payment is not made by cash, it is made online. 

(D) Payment is not made by cash, it is made by credit card. 

12. Distribution of free samples is a technique of _____________ . 1 

(A) Advertisement 

(B) Publicity 

(C) Sales promotion 

(D) Personal selling 

13. The full form of e-mail is : 1 

(A) Easy mail 

(B) Electronic mail 

(C) Economic mail 

(D) Exclusive mail 



 

   .35 8  

14. {ZåZ{b{IV _| go {H$g_| ^oOo JE _mb Ho$ ñdm{_Ëd H$m A{YH$ma {dH«o$Vm Ho$ nmg hr ahVm 
h¡ ? 1 

(A) ZH$X {dH«$` 
(B) CYma {dH«$` 

(C) {H$amE na H«$` AmYma na {dH«$` 

(D) {H$íV ^wJVmZ nÕ{V Ho$ AÝVJ©V {dH«$` 

15. `h àboI EH$ J«mhH$ Ûmam {dH«o$Vm H$mo ^oOm OmVm h¡ : 1 

(A) ~rOH$ 

(B) H«$` AmXoe 

(C) {ZI© (Hw$Q>oeZ) 

(D) gwnwX©Jr ZmoQ> 

16. {ZåZ{b{IV _| {H$gH$m ^wJVmZ H$aZo hoVw Cn`moJ Zht  {H$`m OmVm ? 1 

(A) M¡H$ 
(B) S>o{~Q> H$mS>© 
(C) H«o${S>Q> H$mS>© 
(D) no-BZ-pñbn 

17. A§em| Ûmam gr{_V npãbH$ H$ånZr _| gXñ`m| Ho$ gr{_V Xm{`Ëd H$m Š`m AW© h¡ ? 3 

AWdm 

 gaH$mar H$ånZr H$m Š`m AW © h¡ ? Eogr H$ånZr H$s {H$Ýht Xmo {deofVmAm| H$m C„oI  
H$s{OE & 3 

18. {H$am`m H«$` nÕ{V VWm {H$íV ^wJVmZ nÕ{V Ho$ AÝVJ©V {dH«$` Ho$ ~rM AÝVa Ho$ H$moB© VrZ 
{~ÝXþ Xr{OE & 3 

19. ì`dgm` _| gåàofU Ho$ EH$ gmYZ Ho$ ê$n _| nÌm| H$m Cn`moJ H$aZo Ho$ H$moB© VrZ bm^ 
~VmBE & 3 

20. Q>obrem°qnJ Š`m hmoVr h¡ ? 3 

21. EH$ g_Vm A§e H$m Š`m AW © h¡ ? g_Vm A§em| H$s Eogr H$moB© Xmo {deofVmE± ~VmBE Omo CÝh| 
nydm©{YH$ma A§em| go {^Þ H$aVr h¡ & 3 
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14. In which of the following does the ownership right in goods dispatched 

remain with the seller ? 1 

(A) Cash sale 

(B) Credit sale 

(C) Sale on hire purchase basis 

(D) Sale under instalment payment system 

15. This document is sent by a customer to the seller : 1 

(A) Invoice 

(B) Purchase order 

(C) Quotation 

(D) Delivery note 

16. Which of the following is not used for making payment ? 1 

(A) Cheque 

(B) Debit card 

(C) Credit card 

(D) Pay-in-slip 

17. What is meant by limited liability of members in a public company 

limited by shares ? 3 

OR 

 What is meant by a government company ? State any two characteristics 

of such a company. 3 

18. Give any three points of difference between hire purchase method and 

sale under instalment payment system. 3 

19. State any three advantages of using letters as a means of communication 

in business.  3 

20. What is teleshopping ? 3 

21. What is meant by an equity share ? State any two characteristics of 

equity shares that differentiate them from preference shares. 3 
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22. CYma {dH«$` Š`m h¡ ? 1 {gVå~a, 2019 H$mo A Zo ~ H$mo < 4,000 H$m _mb ~oMm {OgHo$ 
{bE ~ Zo CgH$mo 30 {Xgå~a, 2019 H$s {V{W {bIH$a CÎma-{XZm§{H$V M¡H$ {X`m & `h 
ZH$X {dH«$` h¡ `m CYma {dH«$` ?  3 

23. CYma H$s ny±Or H$s Anojm ñdm{_Ëd ny±Or H$s {H$Ýht VrZ hm{Z`m| H$m CëboI H$s{OE & 4 

24. H$ånZr H$s {ZåZ{b{IV {deofVmAm| H$s ì`m»`m H$s{OE : 4 

(a) H¥${Ì_ ì`{º$ 

(b) emídV CÎmam{YH$ma 

25. _m¡{IH$ gåàofU Ho$ {H$Ýht Xmo JwUm| d {H$Ýht Xmo Xmofm| H$m CëboI H$s{OE & 4 

26. Q>obr{dOZ na {dkmnZ Ho$ Xmo bm^ d Xmo gr_mE± ~VmBE & 4 

27. ~hþg§»`H$ XþH$mZm| Ho$ JwUm| d Xmofm| H$mo g_PmBE & 5 

             AWdm 

 B§Q>aZoQ> Ûmam {dH«$` Ho$ bm^ d hm{Z`m| H$mo g_PmBE & 5 

28. dr{S>`mo-H$mÝ\«|$qgJ Ho$ bm^ VWm gr_mAm| H$m dU©Z H$s{OE & 5 

29. H«$` à{H«$`m _| g{Þ{hV {d{^Þ MaUm| H$m dU©Z H$s{OE & 5 

30. {dH«$` g§dÕ©Z H$m Š`m AW© h¡ ? BgHo$ _hÎd H$mo g_PmBE & 5 
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22. What is credit sale ? On 1st September, 2019 A sold goods to B for < 4,000 

for which B gave a post-dated cheque dated 30th December, 2019 to A. Is 

this a cash sale or credit sale ? 3 

23. State any three demerits of ownership capital as compared to borrowed 

capital.  4 

24. Explain the following characteristics of a company :  4 

(a) Artificial person 

(b) Perpetual succession 

25. State any two merits and any two demerits of verbal communication. 4 

26. Explain the advantages of television advertising. 4 

27. Explain the merits and demerits of multiple shops. 5 

                           OR 

 Explain the advantages and disadvantages of sale through internet. 5 

28. Describe the advantages and limitations of video-conferencing. 5 

29. Describe the various steps involved in the process of buying. 5 

30. What is meant by sales promotion ? Explain its importance. 5 

 


