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This question paper contains 31 questions out of which the candidate
needs to attempt only 23 questions.

Question paper is divided into two sections :

I. SECTION A

Multiple choice questions/Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any
10 questions.

Very short answer type questions : contains total 7 questions
of 2 marks each. Answer any 5 questions.

Short answer type questions :@ contains total 7 questions
of 8 marks each. Answer any 5 questions.

II. SECTION B

Long answer/Essay type questions : contains total 5 questions
of 5 marks each. Answer any 3 questions.
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SECTION A
Multiple Choice Questions (1 Mark each)

gt =@ yo7 & It e | 1x10=10
Answer any ten questions.
1. i IR W UTeehl 1 SHiiehtor feharm ST Hehal B 1
(%) qr= AfoET |
(@) @ afvmi |
() =R i o
(") 3T ° | g T
A customer can broadly be divided into
(a)  Five categories
(b)  Two categories
(c) Four categories
(d)  None of the above
2. oo MR H o fafa 4 afmfea g/2 1
(%) fegu wiifo X
(@) =R fasha
(m) dfen
(|7) S af
Distribution method in retailing include/s
(a)  Strip shopping centre
(b)  Non-store selling
(c) Vending
(d)  All of the above
3.  YeIH(eh fashar o1 ffaRad § & a1 w0 787 7 2 1
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(%) ¥he yagA

(@) S ATt §91¢ & foTe fasha &1 3 EM T

(1) It e

(F) e geed

Which of the following is not a function of administrative merchandiser ?
(a)  Crisis management

(b)  Forecasting sales of forthcoming budget

(c) Managing personnel
(d) Managing security
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T T STIHTE ITART TAT G & FTHH FRT h1 HHTEAT 3T BNl 8
(%) T FAR T T

(@) YRR = A

()  foepoffa wAR = |

(=) fSa IR e |

Inefficient use of space and chances of shoplifting is higher in

(a)  Angular floor plan

(b)  Straight floor plan

(c) Diagonal floor plan
(d)  Mixed floor plan

e T 3aS I =Ry |
(%) >g &

(@) g

(7T)  TEE T W H

(") ST ° A Sig T

Loading and unloading must be

(a) Reduced

(b) Increased

(c) Maintained

(d) None of the above

PR TR IREEH ol T8 AgaqUl dIehl 3

(%)

(@) =

(1) wS+

(=) w4

The most important mode of retail transportation is by
(a) Rail

(b)  Air

(c) Road

(d)  Water

qitfr o = ST e B
() feoR gram

(@) =« gean

() =hET grE

(=) Fsit geam
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To keep moving around the perimeter is
(a)  Static security

(b)  Mobile security

(c) Personal security

(d)  Private security

&fas guvur 3T @

(%) 0 9 HH & fog

(@) wAEA s % fog

() froig o= 1 FelE s % o
(7) S9gw @l

Horizontal communication is essential for/to
(a)  Accomplishing task
(b) Boost morale

(c) Control decision-making
(d)  All of the above

ST hl IR TR HHATET o foIq Teh ATEIH 3
() HIAT AGH-IGH

(@) & 98

() ATHA-GHA STd A 6

(%) Sud H 9 i T

Upward communication is a means for staff to
(a) Exchange information

(b)  Increase efficiency

(c) Speak face-to-face

(d)  None of the above

OSHA 1 faeqa &9 2

(F) SATHRIIHA T W ey Ufdefadt

(@) ATpUIHS R WE god TS

(M) SATHYTHA U W wTgl CeHETH

(") ST H | Sig Tl

OSHA stands for

(a)  Organizational Safety and Health Activity

(b)  Occupational Safety and Health Administration

(c) Occupational Safety and Hygiene Administration
(d)  None of the above
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11,  IHANThAl ¥ HFE AT ! gl W @ 9 =R | 1

(%) 10-20 3=

(@) 15-25%=

(M) 18-30%

(I) 25-40 %9

The computer monitor should be placed from the user at a distance of

(a) 10— 20 inches

(b) 15— 25 inches

(c) 18 — 30 inches

(d)  25-40 inches

12, AR Algared o oIt TR STEu 1
(%) 9w aret TE BN =
(@) w§d 9 3R % &l g ATy
(M) W YT B AT
() g welt

The appropriate jewellery for business women

(a)  Should not be noisy

(b)  Should not be too large

(c) Should be costume jewellery
(d)  All of the above

Very Short Answer type Questions (2 Marks each)
T oY ST U9 (T 2 37h)

farg1 aiar yo71 & 3¢ Ao | 2x5=10

Answer any five questions.

13. I AR & HE ol T& H q9g1sT | 2

Briefly explain the importance of retailing.

14. SIUIR-ATA A <1 o= 31 28 2 2

What is meant by merchandise planning ?

15. TR A-313e Teamgd & yog w) =2 i gt S8 | 2

List the first four steps for designing a store layout.
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16.  cfierta peat fafert &t uftamst s | 2

Define telecom retail billing.

17. =01 et o1 R 3 7 ? 2
What is meant by control room ?
18. T I 9a HaR i gyt R | 2

Define grapevine communication.

19.  JHCIATSIIE <l &1 379 3 2 2

What is meant by ergonomics ?

Short Answer type Questions (3 Marks each)

Y 3T U9 (TAF 3 3Hh)
faregt wier 71 & 3 T | 5x3=15
Answer any five questions.
20. IS AR gRI AfeTd foht ST aTel SITSTRI <1 @& | i shiferg | 3

Briefly describe the types of markets a retailer should target.

21. T HIc-foshdl o fhgl @R J&I ST hl Gl ST | 3

List any four main functions of the visual merchandiser.

22. HIH AR H HHH JETeH AT 1 = 31 g ? 3
What is meant by standard operating procedure in retail ?

23. IR Toifel qom ok fafert # 3iat & 13 i foieg 4T | 3
Give any three points of difference between retail and wholesale billing.

24. T ME o DI b [T JATETIH TN hl FAT ST, | 3

List the qualities required for the job of security guard.

25. EIHM W 1T Hd I9F AW H T AW A Tohea| B8 fogatl o1 e sA1sT | 3

List any six points that should be kept in mind while talking on
telephone.
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26. HIUEIA TR qAT TR (TE=adl) ¥ gEtgd e & gl 7 It
T 3G HINT | 3

State any six responsibilities of an employer for workplace health and
safety.

Qg T
e /e a9 (T 5 3h)

SECTION B
Long Answer/Essay Type Questions (5 Marks each)

fabgl @7 g9 & 3% dfaw | 5x3=15

Answer any three questions.

27. SAMIh-ATA fashdr o fohedl g1 &I oAl i &Y T FHTIT | 5

Briefly explain any two main duties of a merchandiser.

28, 3Th TNHI AT T Tlgd el WR -3 o fohral @l YR I Hag ¥
AT | 5

Briefly explain any two forms of layout in a retail store with their
advantages and disadvantages.

29. IRt UNaed ¥ GEUd fhegl qia Tuensti i 3g@ it | 5

State any five problems associated with retail transport.

30. Tohgl UIe TR < L&A1 ST i T&T | THeST | 5

Briefly explain any five types of security guards.

31. TR & fhal 9T e AaUHl 1 3@ hifT | 5

State any five organizational barriers in communication.
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