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General Instructions :

(i) Please read the instructions carefully.

(it) This question paper consists of 21 questions in two sections : Section A

& Section B.

(iti) Section-A has Objective Type Questions whereas Section B contains

Subjective type questions.

(tv) Out of the given (5§ + 16 =) 21 questions, a candidate has to answer

(5 + 10 =) 15 questions in the allotted (maximum) time of 2 hours.

(v) All questions of a particular section must be attempted in the correct

order.
(vi) SECTION A - OBJECTIVE TYPE QUESTIONS (24 MARKS) :
(a) This Section has 05 questions.
(b) There is no negative marking.
(¢c) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.
(vii) SECTION B - SUBJECTIVE TYPE QUESTIONS (26 MARKS) :
(a) This Section has 16 questions.
(b) Thereis no negative marking.
(¢) Do as per the instructions given.

(d) Marks allotted are mentioned against each question/part.
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SECTION - A

(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(1) The word ‘communication’ comes from the Latin word communicare,

which means . 1
(a) to give (b) to share
(¢) to take (d) to spread

(11) awareness is the ability to identify and name own
emotions. 1
(a) Emotional (b) Harnessing
(¢) Managing (d) Environmental

(111) keys include keys for punctuation mark such as colon,
question mark etc. 1
(a) Control (b) Enter
(¢) Punctuation (d) Navigation

(iv) When we double-click on a file, it will open the . 1
(a) folder (b) C Drive
(¢) D Drive (d) file

V) is a'way in which a person acts or behaves. 1
(a) Rudeness (b) Behaviour
(¢) Impropriety (d) Impoliteness

(vi) “Farmers use organic and natural fertilizer such as cow dung to help

in crops. 1
(a) sowing (b) harvesting
(c) 1irrigation (d) growing
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2.  Answer any 5 out of the given 6 questions. bx1=5
(1) Human skin consists of layers from top to bottom. 1
(a) three (b) four (c) six (d) eight

(i1) The epidermis gives rise to a number of specialised appendages, like

in are its examples. 1

(a) skin & hair (b) hair & nail (¢) skin & nail (d) hair & scalp

(111) muscles surrounds the margin of the eye socket, this
muscle helps in blinking. 1
(a) Procerus (b) Buccinator
(¢) Mentalis (d) Orbicularis oculi

(iv) The position is laying with the front or face downwards. 1
(a) Supine (b) Prone (¢) Dorsiflexion (d) Plantar flexion

V) skin loses its elasticity slowly with the age. 1
(a) Dry (b) Oily (¢) Combination (d) Sensitive

(vi) Uses of creams prevent the occurrence of blackheads in the
skin. 1
(a) moisturizing (b) toning (¢) soothing (d) cleansing

3. Answer any 5 out of the given 6 questions. b5x1=5

(1) A pairof is used to pull out the hair at the root level. 1
(a) blackhead remover (b) tweezers
(¢) cuticle pusher (d) cuticle nipper

(1) Laser treatment helps upto % in permanent hair removal. 1
(a) 80 (b) 90 (¢) 100 (d) 60
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(i11) Skin sensitivity test should be done hours before the
treatment. 1
(a) 15 (b) 18 (c) 22 d) 24

(iv) Avoid wusing any fragranced deodorants, sprays or oil before

treatment. 1

(a) Bleaching (b) Waxing (¢) Threading (d) Cleanup

(v) If chemicals are being used in the treatment, it is always

recommended to perform test before starting treatment. 1

(a) skin (b) mantoux (c) patch (d) blood

(vi) Using , helps to absorb the excess oil and moisture of the

body and thus makes the waxing process less painful. 1

(a) Moisturizer (b) Body powder
(¢) Foundation (d)  Cream

4. Answer any 5 out of the given 6 questions. bx1=5

(1) Always wash hand thoroughly with soap before and after

the treatment to avoid infection. 1
(a) moisturizer (b) natural

(¢c) chemaical free (d) antiseptic

(i1) ‘Eyebrow brushes are used to shape eyebrows, this brush has small

bristles. 1
(a) cotton (b) nylon
(c) synthetic (d) silk
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(111) While storing, all cosmetic bottles should be kept upright to avoid
- . 1
(a) spillage (b) breakdown
(¢) bad condition (d) trouble

(iv) Concealers are used to improve of the skin. 1
(a) perfection (b) colour
(¢) imperfections (d) tone

) brush is used on face to blend the loosened powder. 1
(a) face powder (b) foundation
(¢) blusher (d) eyeshadow

(vi) If the client has skin, we should always use hypoallergic
products. 1
(a) dry (b)  oily
(¢c) sensitive (d)  combination

5. Answer any 5 out of the given 6 questions. bx1=5

(1) The reception area flowers are replaced at least a week. 1
(a) twice (b) thrice
(c) once (d) four

(11) Speaking on the telephone is a bit difficult because you can hear but
you cannot see the person’s . 1
(a) facial expressions (b) surroundings
(¢) wardrobe (d) Jewellery
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(ii1)) While booking appointments, it is very difficult to understand client
language due to in the background. 1
(a) noise (b) colours (¢) silence (d) lack of knowledge

(iv) Always keep pen and paper ready while talking to the client to

prepare . 1
(a) action plan (b) list (c) draft (d) notes
(v) Ifthe client has any complaint, it should be resolved . 1

(a) stupidly (b) sensibly (c¢) unintelligently (d) illogically

(vi) If we act it may affect the work of whole team. 1
(a) irresponsibly (b) conscientious
(¢) reliability (d) dependability
SECTION - B

(Subjective Type Questions)
Answer any 3 out of the given 5 questions on Employability skills. 3x2=6

6. What do you mean by Non-Verbal Communication ? 2
7.  What is the purpose of ICT (Information & Communication Technology) ? 2
8.  What is the role of demand in Entrepreneurship ? 2
9. What are the advantages of using Kulhads ? 2
10. Why Stress Management is important ? 2
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Answer any 4 out of the given 6 questions in 20-30 words each. 4x2=8
11. What do you mean by Adduction Movement ? 2
12. What is the role of preparing working area for treatment ? 2
13. What are the benefits of threading ? 2
14. What is the procedure for applying face powder ? 2
15. What is the importance of assessing client’s skin before treatment ? 2
16. What are the effects of consuming tobacco on our health ? 2
Answer any 3 out of the given 5 questions in 50-80 words each. 3x4=12
17. Write down the symptoms of oily skin. 4
18. Enlist the tools required for threading eyebrows. 4
19. Describe the anagen phase of hair with illustration. 4

20. What is the importance of cleaning make-up brushes ? Write the steps of
cleaning. 4

21. “The smooth running of the Salon is dependent on good team members.”
How ? Justify the statement. 4
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