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Please read the instructions carefully.

This question paper consists of 21 questions in two sections : Section-A &
Section-B.

Section-A has objective type questions whereas Section-B contains
subjective type questions.

Out of the given (5 + 16 = 21) questions, a candidate has to answer
(5 + 10 = 15) questions in the allotted (maximum) ttime of 2 hours.

All questions of a particular section must be attempted in the correct
order.

Section A - Objective type questions (24 marks) :

(1)  This section has 05 questions.

(it) Marks allotted are mentioned against each question/part.

(iti) There is no negative marking.

(iv) Do as per the instruction given.

Section B — Subjective type questions (26 marks) :

(i) This section has 16 questions.

(it) A candidate has to do 10 questions.

(iti) Do as per the instruction given.

(iv) Marks allotted are mentioned against each question/part.

Section — A
(Objective Type Questions)

Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

@)

List two characteristics of a good feedback system. 1

(1) Shankar is a bank manager. Increase in his salary and providing

incentives to him is incentive to boost his morale. 1
(a) non-financial (b) financial
(¢) remedial (d) restricted
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(i) eI JUTTet ], Teh 1
(a) TEIK (b) TIFRR
(¢) HHEER (d) TSI TF AHTIT

(iv) WTeHTeHS Yigaar w@d & qAT 31 1 TEIH qUT Y&y
HETE | 1
(a) WTETE, WEE (b) TTeAfvaTE, STerfawaTE
(c) TcHIRE™, A& (d) AT, ITCHTETE

(v) <3 T ] FGHE TAT 8, T Dl Il IUFNT HdT 8, T3 Foram =T iar &
TUT FHEE o U A g duT e i siai g | I8 2 1
(a) et (b) gl W g
(ORI CLE (d) TR AR

(vi) WA FioaETe: 1

(a) Twe feaere Med

(b) TR federdie Mew
(c) GrEE feaae mew
(d) Hrere federaie Med

2. fewwu 6 oAt § | fopel 5 weAT % I U | 5x1=5
() fofma s e 1
(a). SR (b) THER
(©) - SeT (d) eficperept
() I qufeae g SH T HEH % el YA U ST Thd £ | 1
@ @ (b)
© ®: (d -
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(ii1) Operating system is a : 1
(a) hardware (b) software
(¢) humanware (d) hardware and humanware

(iv) Emotional intelligence is the ability to identify and manage own

and of others. 1
(a) emotions, emotions (b) confidence, confidence
(¢) confidence, emotions (d) emotions, confidence

(v) Dev is running his own business, uses his skills, tries new ideas and

takes wise decisions and also bears the risks. Here Dev is ? 1
(a) Entrepreneur (b) Wage employed
(¢) Manager (d) Government official

(vi) The full form of SDGs is : 1

(a) Sustained Developed Goals

(b) Sustainable Development Goals
(¢) Socially Developed Goals

(d) Social Development Goals

2.  Answer any 5 out of the given 6 questions. b5x1=5
(1) The party who draws the bills of exchange : 1

(a) Debtor (b) Creditor

(c) - Payee (d) Acceptor

(i1) . ‘Cheques and Demand Draft’ can be presented to bank within

months. 1
(a) two (b) three

(o) six (d) nine
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(i) v fafma o fpe =i et =nfee 2 1
(a) ATEal (b) 3TeRAl
(c) 3ATerd (d) SR ALE

(iv) oIS 6l 98 o FTEa8 9 I s 01 721 ¢ Hehd, HaATdl 2 1
(2) W (b) ITHR (s@) &
(¢ fafess e @ fedie

(v) TEHH TUT SIS T A S T IR HIEATR | 1
(a) RUT-GrAT (b) §&
() v fod a9 () YRS T

(vi) O ST sht 3T T 31k | <F T HEad & S = | 1
(a) <9 (b)  3fe o7
€ @ d) #=

3. fewwu 6 wwai A @ foredl 5 w9l o ST AT | 5x1=5

() &S (Visa) 2 T TS | 1
(@) T (b) TREA
(©) FfwH (d) FARE=

(i) rferforend glawm i T e Hm gt 2 | 1
(a) AT (b) wmrh
(c)  srmifea (d) 3rEfifia

({i1) 7Te TG <6t fRrfa o FROT U ST T ST 2 | 1
(a) dTEafa® (b) Efwd
() 50% @ 80%
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(111) Who should accept a bill of exchange ? 1
(a) Drawer (b) Drawee
(¢) Payee (d) Creditor

(iv) The interest rate below which banks cannot lend is called : 1
(a) Repo rate (b) Base rate
(¢) Statutory rate (d) Reverse Repo rate

(v) Principal amount and interest payment is obligation for : 1
(a) Lender (b) Bank
(¢ RBI (d) Borrower

(vi) Loans payable in more than 5 years are called term loans. 1
(a) short (b) very short
(¢) long (d) medium

3. Answer any 5 out of the given 6 questions. bx1=5

1) Visaisa card. 1
(a) National (b) Asian
(¢) European (d) International

(11) Overdraft facility has a/an credit limit. 1
(a) ‘estimated (b) permanent
(c) approved (d) unlimited

(111). In case of Cash Credit interest is charged on loan availed. 1
(a) actual (b) sanctioned
() 50% (d) 80%
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(v) AETETEHTH b AATHI RIS E | 1
(a) 8 (b) 10
(© 11 d 12
(v) SRETRBIIATAAE 1
(a) W (b)  srferfernd
(c) W3R (d) wmu
(vi) o T TRt o T & fore BT 3799 B | 1
(a) Tk AT (b) =T
(¢ d=amE (d) =R
feu e 6 W= o @ foped 5 T & IR | 5x1=5
(i) ‘IR S TE w1 faga w9 G 1
(a) Tore oy uie deee
(b) T TS UTE HeeTHe
(c) Toaet ergm g Sewtie
(d) o e ot deee
(i) FMEATASRE S fUSE | AdE | 1
(a) hHE (b) =&
© For (d) =
(iii) THiwE (ECS) # o sa 8 : 1
(a) - wifdeeh et faeen
(b) ot fererarfion foreen
(0)  FeiFITh heteer fereew
(d) Tl et fereen
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(iv) IFSC is an alphanumeric digit code. 1
(@ 8 (b) 10
(© 11 d 12
(v) The other name for Banker’s cheque 1
(a) Bank draft (b) Overdraft
(c) Pay order (d) Demand Draft
(vi) For Locker operations in a bank is (are) required. 1
(a) One key (b) Two keys
(¢) Three keys (d) Four keys
Answer any 5 out of the given 6 questions. bx1=5
(1) Write the full form of ‘RTGS’. 1
(a) Real Time Gross Settlement
(b) Royal Time Gross Settlement
(¢) Real Time Group Settlement
(d) Real Timing Gross Settlement
(i) For issuing a demand draft banks charge : 1
(a) commission (b) discount
(¢) rebate (d) interest
(i) ECS stands for 1
(a) - Electric Clearing System
(b) Electronic Clearing System
(¢) Electronic Collection System
(d) Electronic Control System
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(iv) o8 HISA S W H a7 &5 o1 el w2 1
(a) YRAH i T () I T 37 3fea
(c) IEARET (d) 3T = TS = 3T
(v) e gt 8 1
(a) Sfert e iferet (b) T e wifereh
(c) AT <o uifers (d) T i gifer
(vi) 39 faftr o1 am &fre g wfoss 6 s 6 =1fa & smam A Site 6 gifa
g fodt g1 61 31Teheta ferar ST 2 1
5. TewTw 6 yeHi 4 9 fopedl 5 g9l & I e | 5x1=5
() o Ffeq foreent Site sitar aifers § Trere foran san g, HEATATR | 1
() Tl (b) TR
(c) i d) TSE
(i) “ULIP TSR ST} o A9 2 1
(@) Fa (b) Ui
() I (d) - wrafies
(iii) o8 Sfa s uifere fred e 3 Frafia s o1 wmeum 2, HEAT 2 | 1
(a) wEE A (b) o ST aifeTelt
(c) iSehT Tiferet (d) 3Iafees aiferEt
(iv) e aTe offH § g qE B A1 R ? 1
(a) fmmhd b) i
(c) =t (d) S
) ST wifere T Tl 2 aUT 30 UTgeh! ol sEdT § | 1
() <fia (b) NHITE
(c) imTeRat (d) TS
(vi) 1T S w1 FT It g ? 1
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(iv) The body which regulates insurance sector in India is : 1
(a) RBI (b) UTI
(c0 IRDA (d) ICICI
(v) Endowment policy is : 1
(a) Life Insurance Policy (b) Marine Insurance Policy

(¢) Fire Insurance Policy (d) Health Insurance Policy

(vi) Name the method that helps to determine financial loss due to loss of
human life which is based on assessment on the basis of loss of

future income. 1
5. Answer any 5 out of the given 6 questions. bx1=5

(1) The person whose name is nominated in Life Insurance Policy is
called : 1
(a) owner (b) nomination
(c) nominee (d) agent

(1) ULIPs are subject to market risks. 1
(a) Money (b)  Capital
(¢) Commodity (d) = Primary

(i11) The type of Life Insurance Policy in which there is provision of
regular income during old age is called : 1
(a) Endowment policy (b) Money back policy
(¢) Annuity policy (d) Term policy

(1v) Who is the second party in case of Motor Vehicle Insurance ? 1
(a) Insurer (b) Insured
(¢)* Nominee (d) Bank

v) provides the insurance policies and sells it to the customers. 1
(a) Insured (b) Annuitant
(¢) Insurer (d) Agent

(vi) What is meant by Cancellation of Insurance ? 1

298 Page 11 P.T.O.




IV' CAREERINDIA

E5E
.E HHH
Que-9
(fere=raTes TR & U9A)
USTTR 13l T feu T 5 7941 4 4 fopedl 8 I9a1 o ST AT | s I3 1 ST 20-30
3rec | €ifrT | 3x2=6
6. T s T fafty fafir= et w fnft shedt § | U8 18 € e AT | 2

7. 3k g i & S5 AT BT T TEH H! 8 g T8 o HHART WS HLd &
Toh T2l AT o R 378 O 21T & |7 U8 TG ol T T o i3 &l 39T GATST | 2

8.  HERET U <hl TeedT o foheil gt adient shl F=ht €ifru | 2

9.  3UH STSH ! HICTAT qT THTEYY alih & T o foT¢ ek Il b1 5igd & ST ol
fasaTe KT B B | T8 Rl &1 R 1 Seor@ ShifT | 2

10. gia srefegeeen § “feehres foehm™” sl STaI4om 1 GHETSY | 2

few e 6 g 4 T fohedl 4 T % 3T T | ek W3 1 3T 20-30 egi | i |
4x2=8

11. “d & fafr aren 9 = aaemsT | 2

12, “Si i gfY o rgeferd o1 SRam R Fd € |7 91 31 HgHd & 7 310 I gHea |
HR T | 2
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Section - B

(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability Skills.

Answer each question in 20-30 words. 3x2=6

6. Right method of communication depends upon various factors. Mention

any two such factors. 2

7. “Banking and Insurance Sectors provide the opportunities to many but
many employees feel that they are having stress due to work pressure”.

Suggest two ways of overcoming such stress. 2
8.  List two ways to protect Computer System. 2

9. Every entrepreneur performs some important functions to run their

business effectively and efficiently. State any two such functions. 2
10. Explain the concept of “Sustainable development” in a green economy. 2
Answer any 4 out of the given 6 questions in 20-30 words each. 4x2=8
11. Explain “Anti dated cheque”. 2

12. “Unsecured loans are risky from bank point of view.” Do you agree ? Give

reason in support of your answer. 2
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13. ‘TS UH & o a AT o1 Seoid shIfT | 2
14. Seni 1 § ot T Sfere yorelt & g1 ot 61 gt i | 2
15.  ‘Sfaa ofimn gifed)’ &1 vgw fafae | 2

16. ‘gt sryenferg qut fomere i Bt 8 |7 o 31 39 HUA | "end @ 7 39 Hed |
AT ey wiferet o saEm o fou wew o q foeg i | 2

few w5 goi 1 @ ferdl 8 T & I T | T T 1 I 50-80 F1ea] T ST |

3x4=12
17. RIS S sht feregl 9 fersiwanati it g=ft §ifre qer fopeei o1 <pt wa o | | 4
18. “3TTSehl $EIE STkt Sgd AT 8 |” ST Ao o WETd o g AR (6 ST | 4
19. St SiHT o 15 IR ATH §T | 4
20. e U1 o hIg G Y T & BT T Ioeh HITT | 4
21. ‘fiehed SuaTeR’ S FHIET | 4
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13. State two benefits of NEFT’. 2
14. List two benefits from ECS debit system to Banks. 2
15. Write the significance of “Life Insurance Policies”. 2

16. “Accidents are unexpected and destructive.” Do you agree with this

statement ? In this context state two points of importance of Fire

Insurance Policy to the business. 2
Answer any 3 out of the given 5 questions in 50-80 words each. 3x4=12
17. List four features of negotiable instruments and explain any two in brief. 4

18. “Today internet banking is very popular.” Mention any four points of

importance of internet banking. 4
19. State any four advantages of having life insurance. 4
20. State two advantages and two limitations of bank loans. 4
21. Explain ‘Proximity Clause’. 4
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