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Candidate must write first his / her Roll No. on the question paper. :
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2) @t uw s g
All the questions are compulsory.
3) Ucdeh U9 T IW & 3 STR-YiEaeht | & ford|

Write the answer to each question in the given answer-book only.
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4) 5 gl # st @ue E, 37 9t % S U | § o)

For questions having more than one part, the answers to those parts are to be
written together in continuity.

5) 9 I W foTE | gd U 1 SHATER 31avd o
Write down the serial number of the question before attempting it.

6) U UA o &< 9 SIS TUT=RUT | {ohe TR i Jie / o / forkiens e g w &= s
% e @ E@ T

If there is any kind of error / difference / contradiction in the Hindi & English
versions of the question paper, the question of Hindi version should be treated
valid.
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Qg - A
SECTION - A

1) wgferereares 99 : (i ® xviii)

Multiple Choice Questions : (i to xviii)

i) =EEE & g | SuNH TReTUT i " TE 8 -

[1]

3) TN FEEY q)  ITEISA UM
) HIRe SWERa g) TS % HEEHL 1 SUEn
Importance of Consumer Protection not from the business point of view -
A) Government Intervention B) Unorganised Consumer
C) Social Responsibility D) Utilisation of Resources of Society
i) ey fuke g FE At SRS ¢ - [1]
HA) IUH & TR d) HHAT R AR
¥) /U H AWE q) WM
Factor affecting dividend decision is-
A) Stability earning B) Cost of equity
C) Cost of debt D) Taxrate
) e o i e 5 e S A e S A (1]
) AT YT ) WA
) wEaEE 3) e T
are responsible for all the activities of first line managers-
A) Middle Management B) Foremen
C) Supervisor D) Operational Manager
iv) ETe Ufshan & ROt § - [1]
) dH 9) =R
¥ qw g @A
The Steps of organisation process is-
A) Three B) Four
C) Five D) Two
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V)  TAMFTRUT UE Ut 9ot o ... a2 - [1]
) AR q) >
¥) @ g) dhad
Transfer and Promotion are ~ sources of recruitment.
A) Internal B) External
C) Union D) Contractual
Vi) EReT avHhAlsli # Airferd 8 - [1]
) WA g) UvE
|) fa 3) W
Safety needs includes -
A) Food B) Pension
C) Sleep D) Respect
Vvil) SUHITR EREI0T AT 2019 SUTRRIST & ..o TR A SueTsY Shiet & —[1]
3A) =R 9) B
") U= q) @
The Consumer Protection Act 2019 provided rights to consumers.
A) Four B) Six
C) Five D) Three
viil) ek dreenten e R @t ... o A 9 oft YRR T @ - [1]
) HEie Goi gae q) e o
|) e geh FoiE 3)  Ioh s ot

A Longterm investment decision is also called a

A) Working Capital Management B) Dividend decision

C) Current capital decision D) Capital budgeting decision
iX) Scdrel i Y& T4 W fohaa WM | Siet S Hehdl 82

A A ) =R

9) U™ g) .

Product can be classified mainly by how many categories?

A) Two B) Four

C) Five D) Three
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X) r-foxira vicamgs &1 3w € - [1]
HA) AT W 9) 9Fd
|)  ug widst 7) W H wrier
Example of non-financial incentive is -
A) Salary and allowances B) Bonus
C) Status D) Profit sharing
Xi) W Hveh faum o wE g - [1]
) e ) e
w) Jatew foera g) fosra dagA
Function of Public relations department is-
A) Advertisement B) Counselling
C) Personal selling D) Sales promotion
Xil) e i TohaTetl o A" AR, .o o I g A g - [1]
HA) FE=m q) faem
|) e 7) fgfeewm
The process of coordination the activities of an organisation begins at the
_ stage.
A) Controlling B) Planning
C) Organising D) Staffing
xiil) Frmm & ... T Yd SATEyaehal & — [1]
) e 9) HeA
)  wua 7) TEEE
is clearly a prerequisite for controlling -
A) Planning B) Organising
C) Employee D) Manager
Xiv) G 1 WEA § - [1]
) rEHifHERar ) fowm w R
) HOR Yo g) vEE AR
Importance of organisation is -
A) Universality B) Expansion and Growth
C) Communication System D) Mechanism of Management
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xv) U9 i forremn @ - [1]
) Al H A )  wHad
w) e 3) wEEm
Characteristics of profession is -
A) Service motive B) Co-ordination
C) Control D) Co-operation
xvi) foum st ... e - [1]
q) =W CVIC
q) = 3) 3.
There are ~ categories of marketing mix.
A) Four B) Two
C) Three D) Eight
xvii) Gufera s st ge it ufckan @ - [1]
) i ) @A
¥)  ufvreron 3) fowm
The process of searching for prospective employees is -
A) Recruitment B) Selection
C) Training D) Development
Xviii) ‘&R Wt e’ @ - [1]
) e EE q) e I
|) g 7) T w
'Finished goods inventory' is -
A) Current asset B) Current liability
C) Liability D) Fixed asset
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2)

3)

fier ot i gfd il : (19 vi)
Fill in the blanks : (i to vi)

i)

The State Commission is setup by

Tl & gl 1 T g 2|

The application of Principles of management is

............. i IR farsht o gaigue oFA & g 2|

begins with the preparation of a sales forecast.

............. Teh T&T LR STTER 1 ST+H 31 2

produces goal directed behaviour.
............. 1 31 iR W s T 9 |w 3 2l

means giving more autonomy & power to subordinate.

............. Teh 329I-TeTeh i 2l

is a goal-oriented function.

fd eTgRTeAeR 99 ¢ (1 ¥ xii)

Very short answer type questions : (i to xi1)

Vi)

Vi)

Tiefires Tehst 1 RIS Ush ISTEUT SIdTSU|
Mention any one example of Primary Package.

“garer % forgra oo 2 317 e

"Principles of management are flexible." How?
““ ATMOROT Uk SAfeet Utk 217 HA?

"Motivation is a complex process". How?
SIS |3 T 1 372f g7

What is the meaning of informal organisation?
FHHTNET o & | AU udien’ st THesy|
Explain the 'Interest test' in selection of employees.
U1 GHAT AT Hl 0T fore TR &t ST 22

How the debt equity ratio calculated?

HAY ! Hehdl W TREAA A STell Afeha ekl AT Sd13U|

Write the name of process that converts message into signal.

viii) SuseR TRerut arferfem 2019 3 fra arfafiem @ wum o 22

Which Act has been replaced by the Consumer Protection Act 2019?

[1]

[1]

[1]

[1]

[1]

[1]

[1]

[1]

[1]

[1]

[1]

[1]

[1]

[1]
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ix) =0 & vw dm sanE)
Mention a limitation of control.
X) oI © 3kt oI AT 27
What do you mean by budget?
Xi) TSR UaterRuT Tiefier’ gar 21 i ?
Business environment is 'Dynamic'. Why?
xii) e T v o 3 mem & e S

Show the managerial levels with the help of a diagram.

Qe -
SECTION - B

AR T ¢ (49 13)
Short answer type questions : (4 to 13)

4)

5)

6)

7)

TR TaieruT &t e feeiwanent w6t awzeu)

&)  fafore vem wnemon wifwat

q) AR T

Explain the following characteristics of business environment.
a) Specific and general forces

b) Inter-relatedness

R T H, T, % | g i giaen wan 217 aweneu|

In your opinion, control, facilitating coordination in action. Explain.

HETT o T ToiRae| (g &)
Write function of labelling. (any two)

IUHIHR o A iRl @ sweE -

HA) Fawo um T R

q)  IUHH foren R

Explain the following rights of consumers -
a) Right to seek redressal

b) Right to Consumer Education
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8) ‘w=y o Rrgra wd 9 g 31 wwEE) [2]

'"Principle of management are Universal.' Explain.

9) 3TUek IRV |, TS Fi el @t @R (FE ) [2]

In your point of view, explain characteristics of planning. (any two)

10) HrEicTs T B9 % AN Tl (FE Q) 2]

Mention disadvantage of functional structure of organisation. (any two)

11) forim yarar 1 ared woe i) [2]

Clarify the meaning of financial management.

12) suvicht & forl @ STRETRIcl @l @wzgu| 2]

Explain any two responsibilities of consumers.

13) varu & ‘SIHmEA & fagra =t awesu) 2]

Explain the 'principle of discipline' of management.

e - 9

SECTION - C

el ST uw : (149 17)
Long answer type questions : (14 to 17)

14) smuss givmon @, fresm & Aee # awenge) (3 9 ) [3]
In your point of view, explain the importance of planning. (any three points)
FE/OR

ST g &, Freirem & womh el w wwEE

In your point of view, explain the standing plans in planning.
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15) il o fr =t o |JoEe - [3]
) et Wl
) fommom
) IR HEied
Explain the following sources of recruitment -
a) Direct Recruitment
b) Advertisement
c) Exployment Exchange Office
erar/OR
=== ufskan # = = swEmEn -
H) ===
q)  Siaed gdier
|) Y-TEE
Explain the following in process of selection -
a) Selection Decision

b) Medical Examination
c) Job offer

16) ‘2R THTIIERIUT 1 Teewd ULIEr o1l =il ? {Hesu| [3]
"Taylor was an ardent supporter of standardisation." Why? Explain.
Far/OR
TR T8 <hl Aeheilch fIWSTeHeh TR TUTell <kl TT | THEU|

Briefly explain the differential piece wage system, a technique of scientific

management.
17) T fargati o SMUR R ST=aR0T o deall St FHtel it — [3]
A) o
q) STW
q) AR
On the basis of following points, overview of the elements of delegation -
a) Meaning
b) Origin
c) Flow

31a/OR
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1 fargatt & oMaR W AWETsY R ForhwiiehtuT Teh TSR &haH 3 -
A) i Fola
q) o FEEm
H) Y U= Rl TEd
Explain that Decentralisation is a fundamental step on the basis of following points -
a) Quick decision
b) Better control
c) Reliefto top management

©us - §
SECTION - D

Frarenmeres wwm : (18 / 20) (318 €wr 200 v153)
Essay type questions : (18 to 20) (word limit 200 words)

18) U Fom A I | IATEH W1 afieRtuT TWETEY| [4]
Explain the classification of products by the help of a diagram.
gra/OR
T o <t g | SR augen S iRt auest|
Explain the classification of Industrial Goods by the help of a diagram.

19) FrEivfier deft Y STTaverehal i THIFA i ST ekl 1 9T il (FAE o)) [4]
Describe the factors affecting the working capital requirement. (any four)
gear/OR
Fraw wash futa = ooeEsy ve geh swifén ot @ gefaa S 9ol wReRt 6 guiA i
Explain the Investment decision and describe the factors affecting the capital
budgeting decision.

20) UREA I HTETARAT-hA ATRTION g ht Teheunati sl THeEy) [4]
Explain the assumptions of Maslow's need hierarchy theory of motivation.
gear/OR
frdw o forgrt =1 wETEU) (8 =R)

Explain the principles of directing. (any four)

> o+ >
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