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GENERAL INSTRUCTIONS TO THE EXAMINEES :

99 U hil Wi o o1 I Wi
TEAR HERE TO OPEN THE QUESTION PAPER

1) ofieneff Teuem 3Tu= T99 U W STUAT AR JifHeEa: ford|
Candidate must write first his / her Roll No. on the question paper.

2) |t A sfEd 2

I

All the questions are compulsory.
3) ek U9 T IW & T3 STR-YiEaeht | & ford|

Write the answer to each question in the given answer-book only.
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4) 5 "gAt ® s @oe g, 37 @i o I T A @ o)

For questions having more than one part, the answers to those parts are to be
written together in continuity.

5) U 1 S for@d | U v 1 shETeh 31avd forel|
Write down the serial number of the question before attempting it.

6) Y UA o &t 9 S EU=R0T H fORE TeRR <t Jie / tvaR / forien e 3w @ s
% e @ T T

If there is any kind of error / difference / contradiction in the Hindi & English
versions of the question paper, the question of Hindi version should be treated
valid.
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Qug - A
SECTION - A

Fgforehedt WwoA (i | xv):

Multiple Choice Questions (i to xv) :

1) = uwAt & s o oo oa W= S gt @ foifan

Choose the correct option and write in given answer-book :

) e ufshan @ if<m wau B - [1]
HA) wasAl o R ) it
w) faifn 3) % 6l UM 9 e
The final step of organising process is -
A) Assignment of duties B) Departmentalisation
C) Reporting D) Identification & Division of work
i) o sicmes @t SaTEw @ - [1]
H) T q) TS ATATERT
q) ueufast 3) UEHEw
An example of financial incentive is -
A) Bonus B) Organisational Climate
C) Status D) Job Security
i) fooum fas o gew Scae’ § wtmfea € - [1]
3) oI T q) fommum
w) fosra wedw 3) sfuEn
The element of marketing mix are involved in 'product'-
A) Pricelevel B) Advertisment
C) Sales Promotion D) Branding
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iv) B e o veey o faga € - [1]
) A q) TRE
|) g 7) o
Henry Fayol's principles of management are -
A) Three B) Eleven
C) Fourteen D) Eight
V) SiEnfis SUGi R g EAH .. aifvrart | anfiera foram < Trehan § - [1]
#) = ) WW
|) g) dw
The industrial goods may be classified into major categories-
A) Three B) Four
C) Two D) Five
vi) SHHA 9 T o U gER o Wi SagR URaEd @i ed § - [1]
) HHTYE shif ) 3T enfies TRy
") UG T 3q) HEENSG U8 W a9
The change in behaviour of employees and management toward each other is
called -
A) Mental revolution B) Good industrial relations
C) Democratic management D) Stress on practical aspect
vii) ufdreror it “sire g s fafer @ - [1]
) e q)  ufveonef s
") &HE agelt 3) e
Off the job method of training is -
A) Coaching B) Apprenticeship Programme
C) Job Rotation D) Fim
ViTl) eeeennnnn. qd feRanett o1 v uiteton (Ui \ew) 8 - [1]
) Fgfeem q) FaEem
") WA 3) Fe=m
1s like a post mortem of past activities -
A) staffing B) planning
C) organisation D) control

SS-31-Bus. Studies 5025



5
iX) HAET ATUHRR IUWHIST i IUTE o TR H THHN 31 8, ™ ag Tlien =mgar 2 -[1]
) Hfua fhe I @ iR q) franm um @ sfteEr

q) G o AR 3) e Al
Which right gives consumer information about the product, they want to buy -
A) Right to information B) Right to seek redressal
C) Right to heard D) Right to Safety
X) e Uk Siee Uik g ek ... T ufRemm g - [1]
A[N) @ q) .
¥) =R g) U
Management is a complex activity that has main dimensions-
A) Two B) Three
C) Four D) Five
xi) At ufsken @ feier =ror @ - [1]
) e q) @@=
w) o = 3)  SEvEH HE
The second step of motivation process is -
A) Drives B) Tension
C) Reduction of tension D) Satisfied needs
xii) T ¥ frem o= T @ - [1]
H) N HETE? ) HE BT E?
w) I wER? g) HE HER?
What do the rules inform the planning -
A) What to do? B) When to do?
C) Why to do? D) How to do?
Xiil) o TeA e ek wared | 3aane fafvwiemun it smavaear g - [1]
) UG TeA F) IR e
) HEHS WA g) UHRE WA
The organizational structure which required product specilisation -
A) Formal organisation B) Informal organisation
C) Functional organisation D) Divisional organisation

SS-31-Bus. Studies 5025 [ Turn Over



Xiv) T TEwoT Y e e @ - [1]
HA) WEHS Hifd q)  3TE HeheudATd
Personal barriers of effective communication is -
A) Organisational policy B) Unclarified assumptions
C) Unwillingness tocommunication D) Premature evaluation

xv) fem ufskan = eifm =rot @ - [1]
) A 7) fowEyier snam
w) foehreat w1 == 3) IS R AN AT

The final step of planning process is -
A) Follow up action B) Developing premises
C) Evaluating alternative courses D) Implementing the plan

2) oo vt € Of R G R vid) ;
Fill in the blanks (i to vii) :

) ReRFIEmA®R............ =l <@| [1]
Look on electrical goods.

i) fogra, sE&RC....... w1 wE F B [1]
Principles are to action.

i) TEATER ..o afskan 2| [1]
Selection is a process.

V) e, foram = uew et 21 [1]

initiates action.

V) SUHrR TRl T % dga Suneel S fireeEEt @ et ChE]
e grn feman e 21 [1]
Consumer grivences are redressed by the tire machinery.

VD) e, T ST 39S 2l [1]

is an internal feelings.

vii) R <t e Y 2| [1]

Planning provides
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3) erfa eromOeE TR (W X)

Very Short Answer Questions (i to X) :

) FEEmwRe [1]
What is price?

i) Frghreo @ s T Rkl [1]
Clarify the meaning of staffing.

ii) ‘TrEEr o 3TvE qUI feke ) SR ? [1]

Management is a goal oriented process. How?

iv) 3curg @ 31 waTgu| [1]
Mention the meaning of Product.

V) Uk TEFUEH o T H, TR 10T U frshiehtut § Uehfd o STUR W SR Sifel[1]

As a manager differenciate between delegation and decentralisation on the
basis of 'nature'.

vi) Gesform i wrEeequt 37 Uk farg foriem) [1]
Why packaging is important? Write one point.

vii) fereheciteRtor w1 @ avel @2 [1]
What is the meaning of decentralisation?

viil) ‘THiereh, TaRY AT SATHeRl o WL Ueh hel o ©U H i il 81’ Hu? [1]

'Supervisor, acts as a link between workers and management.' How?

ix) ‘ehfore et @ 3?7 [1]
What is 'Coveat emptor'?

x) ferhiieRton @ it fofa forg o werd 3, 0 oMU ST wWEwA B, ARk @ A e [1]

Decision can be takes quickly in decentralisation. Do you agree with this,
if yes', why?
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Qg -9
SECTION - B

AERNICHSE 99 — (4 9 15)
Short Answer Questions - (4 to 15)

4)

5)

6)

7)

8)

9)

10)

11)

3Rt T | fae=n @ 3 2 |weEgu)

In your opinion, what is control? Explain.

formur & foRedi 2t st =t TmETET)

Explain any two functions of marketing.

T[T ITERT T GHSSY|

Explain the 'State Commission'.

el % fohegl Q1 ETeATeHeh 3a9dl ! THETEU|

Explain any two organisational objective of management.

3itenfires ugrel o St=Ta 3MYfd U SATawEnties ansii sl =e gl Yetid hif)

Show the suppliers and business services in industrial goods by the chart.

= & 8 3 v fofan)

Write any two importance of control.

IRt wReron arffEm 2019 R TR & el W AR gt 2

What type of business does the consumer protection act 2019 apply to?

IR T | I TS Tl o 82

In your opinion, what is the top level management?
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12) SFpiieran Ty & e @i st o g weiia S — [2]
) el Ee F) IO/ AFATE
Show the following network of grapvine communication through a chart -
a) Single Strand b) Gossip

13) =] Tt o o1l T8 A gU, &t IaTew i [2]

Explain the meaning of current assets, give two example.

14) STIR SeUTE <ht o 1 @7 [2]
What is the meaning of market product?

15) =] St s 31ef T S §U a1 3aTET it [2]

Explain the meaning of current liabilities, give two example.

©ue - |
SECTION - C

e 0T I —

Long Answer Questions -

16) SgrYeRwET s R 37 37 wwengu [3]
What is the meaning of 'Liberalisation'? Explain.
greE/OR
YIRS T e 2 ? |HEEu|

What is the meaning of Globalisation? Explain.

17) U Yererek & w9 H, s 6 il i dimnett i aween) [3]
As a manager, explain any three limitations of Planning.
31Er/OR
T Ya-Ueh o ©U H, [T gishan o i< @7 ot ot auesu|

As a manager, explain the last three steps of Planning Process.
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18) 3TIu=ht T H, YSH HEEAT Sl THITI it ot fohegl i fargatt nt |wemsu|

In your opinion, explain any three factors affecting the capital structure.
Faar/OR
3Rl T |, TS USH Rl STavIehdl i THIfed A ot fehl A hRenl Rt TWETST|

In your opinion, explain any three factors affecting the fixed capital required.

19) 3mueh gUHITT W, HTUHR T IWEIAE | g A TR FATST

[3]

[3]

In your point of view, mention any three differences between authority and

responsibility.
FrEar/OR
U VI |, TS TG o THRIE TS § Thig 1 IR Fage|

In your point of view, mention any three differences between functional organisation

and departmental organisation.

T ug - 3
SECTION - D

feremere wom - (200 v=1)
Essay Type Questions - (200 words)

20) ferita feiem o @ wee 27 (1S =R fog)

What is the importance of financial planning? (any four points)

aar/OR
Ui FAte Ut 1 e Hee 27 (g O )

What is the importance of capital budgeting decision? (any four points)
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21) us T & w9 4, Fgfreon uftkan & gum ar wron w@ @ fikw) [4]

As a employer, explain the first four steps of staffing process.
Faar/OR
ek foem |, ufdteror o faerma @ SwH=iEl i @ @y 22 99eEu)

In your views, what are the benefits of employees from training and development?
Explain.

22) US4 W UgA gwar o fag @1 auik Sl [4]
Describe the principle of 'initiative' in management.

Far/OR
T¢I | 3TN <hl Ushdl ok firgl=a 1 v i)

Describe the principle 'Unity of Command' in management.

> > >
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