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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udtemelf TeyYd 37U YIH-UF WM AaRd: ford |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) |t I B A A # |

All the questions are compulsory to attempt.

3) T T 1 IR & T8 I-Yfedent § & ford |

Write the answer to each question in given answer-book only.
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Qug - A

SECTION - A

Tl T : WA H. 1 8 16 T :

(16x14=8)
Multiple Choice Questions : Q. Nos. 1 to 16 :
17wt & wE IW B I R ITW-YEae § fafEau |
Select the correct answer of the following questions and write in the answer book.
1. frafafea @ @ wH-91 =R gfskn =% &1 a@ @i g 7 Y
31) HIEIy §) YTedehdl
) vk Q) 99y
Which of the following is not an element of communication process cycle ?
A) Channel B) Receiver
C) Sender D) Time
2. T=fafegd § 9 SH-91 T TRcAs (37<81) J@l HTWE § ? Vs
3) I whigd id GHI i Toepie ¥) 3TE ¥ HUeh ST TG
T) G S A T) IR H & HIg T
Which of the following is a positive (good) facial expression ?
A) Frowning while concentrating B) Maintaining eye contact
C) Rolling up your eyes D) None of the above
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3. 3TcH YEYH % foTu aHmE g F ey 7§ 7 Y
31) I8 HRIYR FSdl 8

§) 9§ WISHTH YIS hl Ushdl & IR IcdTeehdl ST &

) I8 AT S hl STIIThdT ol U Hidl &

2) IWed § ¥ I3 T8

Why is stress management important for self management ?
A) It increases workload

B) It prevents emotional burnout and enhances productivity
C) It eliminates the need for planning

D) None of the above

4. Trfafad § | SH-0 TR0 JHTE G5 JE99 § GRS &l Tohd & 7 Y
) AW G ¥) -3 fome
Y) heisl AT ASHTBR 2) 39U auft
Which of the following tools can help in effective time management ?
A) Alarm clock B) To —do list
C) Calendar or planner D) All of the above
5. HISH 1 ITAN Hd BY HHTAREd § & SHIH-|1 %R T8l foha1 a1 & 7 Y
1) o I q) B
q) Tse faae T) o AR g™
Which of the following functions is not performed using a mouse ?
A) Turn on B) Hover
C) Right click D) Drag and drop
V-106
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6. IS bl il A ok foru feferfiaa O 9 fore “siidene S <kl 9T fomam ST 8 7 v,
3) Ctrl+C §) Ctrl+P

g) Ctrl+V 2) Ctrl+X

Which of the following ‘shortcut key’ is used to copy a file ?

A) Ctl+C B) Ctrl+P
C) Cul+v D) Cul+X
7. Torm Traq A TRl foee wew sAm @ 7 v
3) | U
) IHE®

g) fova @y g
T) I9UFd H © IS 8]

Which organisation has made the sustainable development goals ?
A) United Nations

B) UNICEF

C) World Health Organisation

D) None of the above

8. il o ffeifad & ¥ #9-1 €d 378 a ® 7 Y
) ER Al §) oehel
) e Q) U
Which of the following sources of energy is a renewable source ?
A) Solar energy B) Wood
C) Coal D) Petrol
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9. TTE higd Hell hl qE&I A& T ] ?

) fosht @ex ureq e

§) HUSNET 6 G&AT HH HAT

) UTEh hl AT I TAY bl TATHhdT ST
T) ST H © i T8l

What is the primary goal of customer centric service ?

A) To meet sales target
B) To reduce the number of employees

C) To prioritize customer needs and satisfaction

D) None of the above

10. T=fafea § 9 19-91 UTgh higd STIER 1 I & 7
) Utk fdlsham hl IU&T T
¥) SHfFqTd a1 YeH HET

) TS A=(sC hl ST HU-T o GATH ol ST T
T) I9UFd | ° IS T8

Which of the following is an example of customer centric behaviour ?
A) Ignoring customer feedback

B) Offering personalized service

C) Prioritizing company profits over customer satisfaction

D) None of the above
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11. STa=id % SH @l 8 GFeh S=¢ W] 1 e91dT & ?

) ATCHEREE 3R &= §) TR

q) &fw <l wHl T) 3L
What does maintaining eye contact during a conversation indicate ?
A) Confidence and attentiveness B) Rudeness

C) Lack of interest D) Disrespect

12. frefctfad o & HH-|1 HeaHAETs TR 1 ISEWT TE 8 7
3) Al I I TAIE TSH BT
§) Al & YT Bl TSRS Bl
T) TEHME! i THSIR B EETT ST
T) HEHHl ol fammar @ ety s

Which of the following is not an example of hospitable conduct ?
A) Offering water or refreshments to a guest

B) Ignoring a guest’s questions

C) Greeting guest with warmth

D) Addressing guests politely

13. T=fefea @ @ sF-a1 fom daefiia s 2 2
3) gedl IR Afgesti o fTe STe-37er giagm SgH e
¥) fom-fuer wmsT w1 U= T
H) SAfaddl sl 3Tl THG % FTER FaITHd HET

T) IuUed g
Which of the following is a gender sensitive practice ?
A) Providing separate facilities for men and women
B) Using gender-neutral language

C) Addressing individuals based on their preference

D) All of the above
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14.

15.

16.
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frafafga 8 @ wa-w1/9 sifgs gufa ARl & oes 2/8 7 v,
) UL ¥) HIdRIEe

) geHT T) I ot

Which of the following is/are the component/s of Intellectual Property Rights (IPR) ?

A) Patent B) Copyright

C) Trademark D) All of the above
frafafed § @ S9-91 WU T=2dT1 1 HRU §9 Thdl & 7 Y
3) Fafa smm

§) I BT SUINT Hi o o1 81 T T

¥) 9% g 9=

2) wue fafyd =9 9 g

Which of the following can cause poor hygiene ?
A) Regular exercise

B) Not washing hands after using the restroom
C) Drinking clean water

D) Regularly washing clothes

HREYA T SAfaaTa Ga IUHT Te--1 i Tgaql & ? i
) FfFqd =iel ¥ §=1 & o ¥) iy faew & fau
) % THT 9¢H & o T) HEHHAT hl THTId A o foIu
Why is it important to wear personal protective equipment at the workplace ?
A) To avoid personal injuries B) To look stylish
C) To increase work hours D) To impress colleagues
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SECTION - B

AT STEERTeH Yo (AT o6 I ek W1eg A1 O ekt # AR 1) T .17 F 24 T ¢ (8x%4=4)

Very Short Answer Type Questions (Write the answers of the questions in one word or

in one line.) Q. No. 17 to 24 :

17.

18.

19.

20.

21.

22.

V-106

HRIEAA W HE U e i 3299 1 8 7

What is the purpose of a first aid kit at the workplace ?

AT Toesd] ST W@H 1 &I A F1 8 7

What is the primary benefit of maintaining personal hygiene ?

SOP &1 %1 ®if fIfgy |

Write the full form of SOP.

g 99R &1 Tk 3ee foafigu |

Write one example of verbal communication.

HII H CTRL+P Widehe I’ 1 39N fopg foru ferarm smar & 2

What is the use of CTRL+P ‘shortcut key’ in the computer ?

JEf@1 § AR 1 HIS U HEw Sy |

Give any one importance of “Innovation” in entrepreneurship.

Ya

Ya

2

Y2

Ya

2



23. S H Ush Hlgd THaE S o foru o =it st g1 3Tavas § ¢ v

Which things are essential to create a strong password in a computer ?

24, TS AAE H FIUT hl Tl w®Il Hew@yul & ? Y

Why is hand hygiene important in a hygienic environment ?

s - |
SECTION - C

AT T — Y9 . 25 ¥ 32 o I (aIRau | (g €W @ 50 %) (8x1%=12)

Short Answer Type Questions — Write the answers of the Q. Nos. 25 to 32.
(Word limit : 50 words) :

25. o€ YS9 § ABCHRIT 2 ? 1%

What is the ABC in stress management ?

26. HTIX H ENTER KEY &1 &I %1 8 7 1%

What is the function of ENTER KEY in the computer ?

27. EE-STOM k1 37 gHATEY | 1%

Explain the meaning of self-motivation.

28. gHY JaUH bl giiivg hifse | 1%

Define time management.
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29.

30.

10
Had T =1 FT AR @ 7 1%

What is the importance of sustainable development ?

gfag (service) sl qiamT 1 8 7 1%

What is the definition of service ?

31. TTEe Sfdfsham o1 91 HE § 7 1%
What is the importance of customer feedback ?
32. 3 fafi= aliehi i for@ Sk A1eem & Se1 l ufdra w@n <11 Tehdt ® | 1%
Write the various ways through which data can be protected.
Qg -2q
SECTION -D
FreruTenes 9 - I39 9. 33 ¥ 35 & I faiRgu | (wee € : 150 Tse) (3%2=6)

Long Answer Type Questions — Write the answers of the question nos. 33 to 35
(Word limit : 150 words) :

33.

V-106

et afén = 7 7 fowar @ gugmsu | 2
What is goal setting ? Explain in detail.

AUAT/OR
HIX H HRE’ < fafi= st 1 9o L | 2

Describe various functions of the ‘mouse’ in the computer.



34, B I=R dw 9fgd 99 Ufshat hl same & |

Explain the communication process along with all the communication elements.

AYAT/OR

Hiflgeh TE o BRIC 3T THEAM 1 90 h |

Explain the advantages and disadvantages of verbal communication.

35. fordt T ® Tafavriia g5 % g ! TUIEY |

Explain the importance of inter departmental co-ordination in an organization.

AYAT/OR

TABH FIrse=m & 78 &1 90 & |

Describe the importance of telephone etiquettes.
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