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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) ufemeff TEyem 3199 J3T-99 W Amieh Aard: o |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) At Y & H e B |

All the questions are compulsory to attempt.

3) TS U I I & TS IR-Yfeaent | g fod |

Write the answer to each question in the given answer-book only.
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ﬁE 2
Qs - A
SECTION - A
Sgfashedtd T : Hal forehed I ¢ (16x%=8)
Multiple Choice Questions : Choose the correct option :
1. 55% HeR fepal STl 8 Y
31) s iafafedt, I8t 9 g1Y &1 3TN
¥) MGl 1 TN B
H) SAETH I ST
<) TR HI IUIRT
55% of communication is done
A) Using body movements, face and hand
B) Using words
C) Using voice
D) Using signs
2. frfafea & @ SH-81 G=R gfskan =k & 376l &1 acd T8l 8 ? Y
) oA §) TTedehdl
q) v 3) T
Which of the following is not a element of communication process cycle ?
A) Channel B) Receiver
C) Sender D) Time
3. STedehdl S=R WfshAT =5k ohl g0 % &Y H @l ¢ | Y
3) G CHRIGIERI
ECE T) HIEw
The Receiver completes the communication process cycle in the form of
A) Message B) Feedback
C) Channel D) Medium
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4. 3T9eh! fo=mer™ 9 TR & T 379ed T @ a1 379 SR bl -5 fofér <t

I KT ? s
) falga rmeEes w™ ¥) HHER G
H) TR T) s

If you want to apply for leave from your school then which method of communication
will you use ?

A) Written application B) Newspaper
C) Poster D) Blog
5. @ Hifedn 9 i 3 7 Y
) folga g=w ¥) Ui 99R
) Blel g TGN 2) Hiftgs T=R
The social media chat is an example of
A) Written communication B) Interpersonal communication
C) Small group communication D) Verbal communication
6. ® T I A T ISR B Z
3) TN =R ¥) ogfFaTd 9ER
H) YREINe 991 T) Hiflgs gur
® No parking zone is an example of
A) Visual communication B) Personal communication
C) Interpersonal communication D) Verbal communication
7. AhA IR HAFRI 1 foweior g Y
) - ) T-STEhdl
g) ATcAfRaE Q) THg yEy
Analysis of strength and weakness is
A) Self-motivation B) Self-awareness
C) Self-confidence D) Time management
8. &g fuio & Afea ‘@i’ § & | aewd 7 Y
31) ol ¥) gug Hmn
) e 2) e
In goal setting model, “SMART” ‘T’ means
A) Totality B) Time bound
C) Token D) Tension
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9.

10.

11.

12.

13.
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4
Tt 3T TIo® ol ol 3T &
) G ot §) U
#) forga i T) TR
Example of affordable and clean energy is
A) Solar energy B) Petrol
C) Electrical energy D) Wood
wrft ferepE @ S wHEE 2/
) @™ ¥) Id
H) g 7) I @
Problems related to sustainable development is/are
A) Food B) Water
C) Fuel D) All of the above
I T T ATaTaehTerE fefa § T A |
) 100 ) 101
) 108 ) 102
In case of emergency situation of fire dial number.
A) 100 B) 101
C) 108 D) 102
feaiTd Tesdl ¥ 9iud 8/8
31) dgMI q) AT <hle-T
) T HIeT T) Wi Teft
is/are related to personal hygiene.
A) Bathing B) Nails cutting
C) Hair cutting D) All of the above
STg, @1 TS 3 I IeE! 8
) gHe fAfifa @R = §) TR @Al
) SHfas @t H T) WS Tt H
Flood, draught and fire are example of
A) Man-made Hazards B) Natural Hazards
C) Bio Hazards D) Chemical Hazards
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14. 3 JaH % o & 8/ Y
) SFETSH §) d°
H) g ) IuEd aufi
1s/are necessary for a fire to burn.
A) Oxyzen B) Heat
C) Fuel D) All of the above
15. foré B =fed | A
3) B §) foeqa
H) gHem Hifgeh 3) Ufew ¥ forfaa
Report should be
A) Brief B) Detail
C) Always verbal D) Written by pencil
16. HHAR 9g=H 95 | SMHSA BT =Mied Y
31) 9™ ) Ug 9™
H) ugaH fug T) SuUEd gl
should be included in employee identification card.
A) Name B) Designation
C) Identification mark D) All of the above
wug - d
SECTION - B
AT TS T (8xY2=4)

Very short answer type questions :

17. vor@ ® ygad foheel @ et o am fafa | Y

Write name of any two registers used in documentation.

18. AT Mt & - THRR I BT =l 2 v

Which information should be included in Visitor’s register ?
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19. WRA H TS < foh 3R HIEA 91 T 1A & 7
On which side of the road are signal boards installed in India ?
20. AU i FRuE TElE 7 7
What is blind corner related to ?
21. Tor" g b1 uifhm A 31ftres R @t hl S Fehdl @ ?
Which type of parking can accommodate more cars ?
22. s Se TR ?
What is illuminated band ?
23. Tfeh T8 fohaa feaft W v =nfed 2
At what degree should the parking signal be kept ?
24. Fdlh O T M AT 8 ?
What is the purpose of a clock room ?
©us -9
SECTION - C
TR T
Short answer type questions :
25. o g & I fafed |
Write name of three hardwares.
26. hHiErE hi foheal 1 w0 Hie o AW fafed |

27.

28.

29.
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Write name of any three command keys of keyboard.

L& ME < SAfFarTa GRaa IuhN & a0 fAfed |

Write the names of personal safety equipments of security guard.

e ffda foedl i1 @au & Iergwn e |

Write any three examples of man-made hazards.

YoIEH ¥ 39 1 §Hd & 7

What do you mean by documentation ?

2

Y

Ya

Ya

Ya

V2

(8x1%=12)

1

17

12

17

12



30.

31. o, dieft 9 &6 2fhes ATde 1 Aaee SdEy |
State the meaning of red, yellow and green traffic light.
32, SEMCH St e & A9 F1 99 8 ?
What do you understand by biometric control system ?
QuE -q
SECTION -D
freaTeres T

T gR % T T fea0r a1 B % BEe odisd |

State the benefits of security control room near main gate.

Essay type questions :

33.

34.

35.
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Toh Tl ITHT hl foivar sqrsy |

State the characteristics of a successful entrepreneur.

FUA/OR
Tk 3! o foriad |

Write the functions of an entrepreneur.

HTe S ol foRar sdrgd |

State the characteristics of sign board.
AYAT/OR

Sfper gferd =i Sifem @ s & U™ faRed |

Write measures to protect traffic police from danger.

&I % O Y Wl 9 RN |

Explain three ‘P’s of security.
JAYAT/OR

HUIA T W AT AT Bl B 7

What activities take place in control room ?

17

17

17

(3x2=6)
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