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GENERAL INSTRUCTIONS TO THE EXAMINEES :

 1) narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

  Candidate must write fi rst his/her Roll No. on the question paper compulsorily.

 2) g^r àíZ hb H$aZo A{Zdm`© h¢ &

  All the questions are compulsory to attempt.

 3) àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

  Write the answer to each question in the given answer-book only.
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IÊS> - A

SECTION – A

~hþ{dH$ënr` àíZ : ghr {dH$ën MwZ| : (16×½=8)

Multiple Choice Questions : Choose the correct option : 

 1. 55% g§Mma {H$`m OmVm h¡ ½

 A) emar[aH$ J{V{d{Y`m±, Mohao d hmW H$m Cn`moJ H$a

 ~) eãXm| H$m Cn`moJ H$a

 g) AmdmµO H$m Cn`moJ H$a

 X) Bemam| H$m Cn`moJ H$a

  55% of communication is done

 A) Using body movements, face and hand

 B) Using words

 C) Using voice

 D) Using signs

 2. {ZåZ{b{IV _| go H$m¡Z-gm g§Mma à{H«$`m MH«$ Ho$ A§Xa H$m VËd Zht h¡ ? ½

 A) M¡Zb ~) àmßVH$Vm©

 g) àofH$ X) g_`

  Which of the following is not a element of communication process cycle ?

 A) Channel B) Receiver

 C) Sender D) Time

 3. àmßVH$Vm© g§Mma à{H«$`m MH«$ H$mo nyam __________ Ho$ ê$n _| H$aVm h¡ & ½

 A) g§Xoe ~) à{V{H«$`m

 g) M¡Zb X) _mÜ`_

  The Receiver completes the communication process cycle in the form of

 A) Message B) Feedback

 C) Channel D) Medium
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 4. AmnH$mo {dÚmb` go AdH$me Ho$ {b`o AmdoXZ H$aZm h¡ Vmo Amn g§Mma H$s H$m¡Z-gr {d{Y H$m 
Cn`moJ H$a|Jo ? ½

 A) {b{IV AmdoXZ nÌ ~) g_mMma n{ÌH$m
 g) nmoñQ>a X) ãbm°J
  If you want to apply for leave from your school then which method of communication 

will you use ?
 A) Written application B) Newspaper
 C) Poster D) Blog

 5. gmoeb _r{S>`m M¡Q> H$m CXmhaU h¡ ½

 A) {b{IV g§Mma ~) nmañn[aH$ g§Mma
 g) N>moQ>m g_yh g§Mma X) _m¡{IH$ g§Mma
  The social media chat is an example of
 A) Written communication B) Interpersonal communication
 C) Small group communication D) Verbal communication

 6.  Zmo nm{Hª$J OmoZ H$m CXmhaU h¡ ½

 A) Ñí` g§Mma ~) ì`pŠVJV g§Mma
 g) nmañn[aH$ g§Mma X) _m¡{IH$ g§Mma

   No parking zone is an example of
 A) Visual communication B) Personal communication
 C) Interpersonal communication D) Verbal communication

 7. VmH$V Am¡a H$_µOmoar H$m {díbofU h¡ ½

 A) ñd-àoaUm  ~) ñd-OmJê$H$Vm
 g) AmË_{dídmg X) g_` à~§Y

  Analysis of strength and weakness is
 A) Self-motivation B) Self-awareness
 C) Self-confidence D) Time management

 8. bú` {ZYm©aU Ho$ _m°S>b "ñ_mQ>©' _| "Q>r' go VmËn`© h¡ ½

 A) gånyU©Vm ~) g_` gr_m
 g) Q>moH$Z X) VZmd
  In goal setting model, “SMART” ‘T’ means
 A) Totality B) Time bound
 C) Token D) Tension
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 9. gñVr Am¡a ñdÀN> D$Om© H$m CXmhaU h¡  ½

 A) gm¡a D$Om© ~) noQ´>mob
 g) {dÚwV D$Om© X) bH$‹S>r

  Example of affordable and clean energy is
 A) Solar energy B) Petrol
 C) Electrical energy D) Wood

 10. ñWm`r {dH$mg go Ow‹S>r g_ñ`m`| h¡/h¢ ½

 A) ImÚ ~) Ob
 g) BªYZ X) CnamoŠV g^r

  Problems related to sustainable development is/are
 A) Food B) Water

 C) Fuel D) All of the above

 11. AmJ bJZo H$s AmnmVH$mbrZ pñW{V _| __________ Zå~a S>m`b H$a| & ½

 A) 100 ~) 101

 g) 108 X) 102

  In case of emergency situation of fire dial __________ number.
 A) 100 B) 101

 C) 108 D) 102

 12. ì`pŠVJV ñdÀN>Vm go g§~§{YV h¡/h¢ ½

 A) ZhmZm ~) ZmIyZ H$mQ>Zm
 g) ~mb H$mQ>Zm X) CnamoŠV g^r

  __________ is/are related to personal hygiene.
 A) Bathing B) Nails cutting
 C) Hair cutting D) All of the above

 13. ~m‹T>, gyIm Ed§ AmJ H$m CXmhaU h¡ ½

 A) _mZd {Z{_©V IVao H$m ~) àmH¥${VH$ IVao H$m

 g) O¡{dH$ IVao H$m  X) agm`{ZH$ IVao H$m

  Flood, draught and fire are example of
 A) Man-made Hazards B) Natural Hazards
 C) Bio Hazards D) Chemical Hazards
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 14. AmJ ObmZo Ho$ {b`o Oê$ar h¡/h¢ ½

 A) Am°ŠgrOZ ~) Vmn

 g) BªYZ X) CnamoŠV g^r

  __________ is/are necessary for a fire to burn.
 A) Oxyzen B) Heat
 C) Fuel D) All of the above

 15. [anmoQ>© __________ hmoZr Mm{h`o & ½

 A) N>moQ>r ~) {dñV¥V

 g) h_oem _m¡{IH$ X) n|{gb go {b{IV

  Report should be _________
 A) Brief B) Detail
 C) Always verbal D) Written by pencil

 16. H$_©Mmar nhMmZ nÌ _| em{_b hmoZm Mm{h`o ½

 A) Zm_ ~) nX Zm_

	 g)	 nhMmZ	{M•	 X)	 CnamoŠV	g^r

  ___________ should be included in employee identification card.
 A) Name B) Designation

 C) Identification mark D) All of the above

IÊS> - ~
SECTION – B

A{V bKyÎmamË_H$ àíZ : (8×½=4)

Very short answer type questions : 

 17. àboI _| à`wŠV {H$Ýht Xmo a{OñQ>a Ho$ Zm_ {b{I`o & ½

  Write name of any two registers used in documentation.

 18. AmJ§VwH$ a{OñQ>a _| H$m¡Z-gr OmZH$mar em{_b hmoZr Mm{h`o ? ½

  Which information should be included in Visitor’s register ?
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 19. ^maV _| g‹S>H$ Ho$ {H$g Amoa gmB©Z ~moS>© bJm`o OmVo h¢ ? ½

  On which side of the road are signal boards installed in India ?

 20. ãbmB©ÊS> H$m°Z©a {H$ggo g§~§{YV h¡ ? ½

  What is blind corner related to ?

 21. {H$g àH$ma H$s nm{Hª$J _| A{YH$ H$ma| I‹S>r H$s Om gH$Vr h¡ ? ½

  Which type of parking can accommodate more cars ?

 22. Bbw{_ZoQ>oS> ~¢S> Š`m h¡ ? ½

  What is illuminated band ?

 23. nm{Hª$J gmB©Z {H$VZo {S>J«r na aIZm Mm{h`o ? ½

  At what degree should the parking signal be kept ?

 24. Šbm°H$ ê$_ {H$g H$m_ AmVm h¡ ? ½

  What is the purpose of a clock room ?

IÊS> - g
SECTION – C

bKyÎmamË_H$ àíZ : (8×1½=12)

Short answer type questions : 

 25. VrZ hmS>©do`a Ho$ Zm_ {b{I`o & 1½

  Write name of three hardwares.

 26. H$s~moS>© H$s {H$Ýht VrZ H$_mÊS> H$sµO Ho$ Zm_ {b{I`o & 1½

  Write name of any three command keys of keyboard.

 27. gwajm JmS>© Ho$ ì`pŠVJV gwajm CnH$aUm| Ho$ Zm_ {b{I`o & 1½

  Write the names of personal safety equipments of security guard.

 28. _mZd {Z{_©V {H$Ýht VrZ IVam| Ho$ CXmhaU {b{I`o & 1½

  Write any three examples of man-made hazards.

 29. àboIZ go Amn Š`m g_PVo h¢ ? 1½

  What do you mean by documentation ?
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 30. _w»` Ûma Ho$ nmg gwajm {Z`§ÌU H$j hmoZo Ho$ \$m`Xo ~VmB`o & 1½

  State the benefits of security control room near main gate.

 31. bmb, nrbr d har Q´>¡{\$H$ bmB©Q> H$m _Vb~ ~VmB`o & 1½

  State the meaning of red, yellow and green traffic light.

 32. ~m`mo_o{Q´>H$ H§$Q´>mob {gñQ>_ go Amn Š`m g_PVo h¢ ? 1½

  What do you understand by biometric control system ?

IÊS> - X
SECTION – D

{Z~ÝYmË_H$ àíZ : (3×2=6)

Essay type questions : 

 33. EH$ g\$b CÚ_r H$s {deofVm`| ~VmB`o & 2

  State the characteristics of a successful entrepreneur.
AWdm/OR

  EH$ CÚ_r Ho$ H$m`© {b{I`o & 
  Write the functions of an entrepreneur.

 34. gmB©Z ~moS>© H$s {deofVm`| ~VmB`o & 2

  State the characteristics of sign board.
AWdm/OR

  Q´>¡{\$H$ nw{bg H$mo Omo{I_ go ~MmZo Ho$ Cnm` {b{I`o & 
  Write measures to protect traffic police from danger.

 35. gwajm Ho$ VrZ "nr' H$mo dU©Z H$s{O`o & 2

  Explain three ‘P’s of security.
AWdm/OR

  H$ÊQ´>mob ê$_ _| Š`m J{V{d{Y`m± hmoVr h¡ ? 
  What activities take place in control room ?
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