% AR Roll No. Question Booklet No.

No. of Questions — 35 V—l 05
No. of Printed Pages — 11

TNk 18T (Shedl-X ) udiedt, 2025

VOCATIONAL EDUCATION (CLASS-X)

EXAMINATION, 2025
oo - fgd=
LEVEL - II
fors ; e fershi

(SUB : RETAIL) r———

|

|
wwE ;39S 15 fome QUi :30 b ———

udtenterat o fero g fdw

GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udtemeff TEyey 39 YvE-uR W AT SfHara: ford |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) @t Y g H A § |

All the questions are compulsory to attempt.

3) Tcleh I3 I ST & TS IW-YfEaen 7 & T |

Write the answer to each question in the given answer-book only.
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Qg - A
SECTION - A
T Torhed I : (TgleRhed ) (16 x ¥ =8)
Select the correct option : (Multiple choice questions)
1. Fr=fafed 8 @ SH-a1 foilaa d=m 1 e & 8 2 i
HA) = ) o
) ford T WW

Which of the following is not an example of written communication ?
A) Letter B) Speech
C) Report D) SMS
2. Tr=fefed & @ -1 T G =R 919 6 8 7 Y
) siifaes sTumd
¥) 31 " ST
¥) focft sremg
T) TS sred

Which one of the following is not a common communication barrier ?
A) Physical barriers

B) Semantic barriers

C) Financial barriers

D) Psychological barriers
V-105



-

3.

fr=ferftaa 9 9 -1 garE 999 gavH & o T8 g 7 Y

o

31) IcaTehal § g1g §) o § R

g) w8 fofy o 1 g 2) SRom § el

Which of the following is not a benefit of effective time management ?

A) Increased productivity B) Reduced stress

C) Improved decision-making D) Decreased motivation

4. HIT TGHF T HE hl Teh AR ST o T b foIu ford it o1 Swim frm smar g 2 %

31) 9 Hft §) T Pl
) 3T W FHell T) SHEE Holt

Which key is typically used to move the cursor up one line on a computer screen ?

A) TAB key B) ENTER key

C) Up arrow key D) Backspace key

5. Trafefed o & -1 eIl S g U T8 & 7 iz
3) AT ¥) fEre
) HiweaR T) °=H

V-105

Which of the following is not a hardware component of a computer ?

A) Monitor B) Keyboard

C) Software D) Mouse
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6. Frafafga o @ sH-a1 w awat 3Tt 6 g fowivar T8 7 7 iz
H) few gea=iieran ¥) 3BT T &L
) TATHehdT T) IHST-IHTYE v
Which of the following is not a key characteristic of a successful entrepreneur ?
A) Risk tolerance B) Fear of failure
C) Creativity D) Problem-Solving skills
7. Trtefed § | SH-91 TH Il 1 wrefies FE T v Ya

) HAEHIH FEER hl T8 BT

¥) 3T < foru ga gufera e

Y) U™ 1 JGUT HEHT

3) wh S fm H U R AR S @

Which of the following is not a primary function of an entrepreneur ?
A) Identifying business opportunities

B) Securing funding for the venture

C) Managing business

D) Maintaining a stable job in a large corporation

8. Fraferfea o @ gt wivret =& amr ST 7 2 Z
) ER U9 AT
) RIS JaYA 3R TAAsH
H) I ¥ I 9T Tosiell S99 sl ST
€) Ted iy wglaai

Which of the following is not considered a green skill ?

A) Solar panel installation
B) Waste management and recycling
C) Operating a coal fired power plant

D) Sustainable agriculture practices
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9.

10.

11.
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frferiad & & -1 3eTE YIAH 1 1= alehl T8l § ? iz
) shise HIE ¥) sfue +rE

T) hw A feefadt 3) 3-dicie

Which of the following is not a common method of online payment ?

A) Credit card B) Debit Card

C) Cash on delivery D) E-Wallet
3R I 3T shie HIHT IR L SITAT & af o1 BAT 7 2

31) 3G9 Yoo for S
¥) IHHT hige ThIX HH B WM
") ) W) qHI

T) FO A& BN

What happens if someone exceed his credit limit ?
A) He will be charged a fee
B) His credit score will be lowered

C) Both A) and B)
D) Nothing will happen

Geh -Tohg RIS ST TGHT F1 HEeaqul & 7 v
31) forta foeren 61 wéiehar gHfeaa e

§) grEget 3 AR Bl U

T) Thel T8 1 THTE & § TS il

T) I aeft

Why is it important to maintain accurate cash records ?

A) To ensure the accuracy of financial statements

B) To prevent fraud and theft

C) To manage cash flow effectively
D) All of the above

[Turn Over



% 6

12. FrfaRaa § § -1 Tehl gRT GHH G198 S I Th THI SR T8l & ? v,

3) 3G QI &
§) IcITE UTEh shi LT3 1 G0 Tl Hear B

H) IAIC 95d HEM 8

2) 3 & { fecitor fomam mm o

Which of the following is not a common reason for customer’s to return goods ?
A) The product is defective

B) The product does not meet the customer’s expectations

C) The product is too expensive

D) The product was delivered late

13. FrefafEa & 9 SF-91 311g 989 %1 9 9 9 Wiehd §9 T8l 8 7 Y
) giEfem oreEE ) T
) TR I B 3) hfse #1e
Which of the following is not a commonly accepted form of age identification ?
A) Driving license B) Passport
C) School ID card D) Credit Card
14, Tr=ferfga § @ w-a1 sTy-vlasfud g 1 IeEw T ? Y
) IS S) g
@) foferem o Q) kel
Which of the following is not an example of an age-restricted product ?
A) Alcohol B) Tobacco
C) Prescription medication D) Candy
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15. T=fafad § & SH-81 GLam U &1 Th W TR 6l 8 7 2
31) e IeE ¥) BE &
) e ®wH T) AT

Which of the following is not a common type of safety equipment ?

A) Safety glasses B) Hard hat

C) Smart phone D) Earplugs

16. FrfaRad § & -1 JHaeh &l o9 T8l & ?

Va

31) IcAICHAT H I §) TEATCHSAT § FUR

H) Icqrcehdl H HHI T) UM H ghg

Which of the following is not a benefit of teamwork ?

A) Increased productivity B) Improved creativity

C) Decreased productivity D) Increased motivation

Qusg -«
SECTION - B
T Tt <t qfd i 8x%=4)
Fill in the blanks :
17. wifes v H=R 1 3 & | (feifRaa /M qifges) Y
Body language is an example of communication. (written/non-verbal)
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18.

19.

20.

21.

22.

23.

24.
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forepra o ToTU W-TaeM I YIS B | (S favTd /Hresieh)

Self-management skills are essential for growth. (Personal/Public)

ot 1 e 5t 3 w9

oft Stan St B | (e /de)

The key is also known as the return key. (Shift/Enter)

Saften 6 ge faowar § A & | (TATcHhdT / AT )

Key characteristic of entrepreneurs include . (Creativity/Laziness)

It o e 2 | (Ffeaa 9ed /9emm)

Entrepreneurship involves

.(Fixed pattern/Innovation)

T oAl foremtar =1 U JeTEEr B |(Had /A feaa)

Renewable energy is an example of

development. (Sustainable/Personal)

ot Srrifies, AT 3T AT sheamr i feufa 3 | (wamee /famrd)

is a state of complete physical, mental and social well-being. (Health/Illness)

ST ! 3R e R ATATERT T IRIHR 7 | (SrERferd /i)

Employees have the right to a

and healthy work environment. (Unsafe/Safe)

Y

V2

Y

Y2

Y
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Qg - ¥
SECTION -C

T IR Il § I ST ;g -3 T |

Answer in two or four lines : Short answer type questions.

25.

26.

27.

28.

29.

30.

31.

V-105

IR Rl g &t |
Define communication.

fopeh Tre # S % dF age fefae

Write three importance of computer in an organization.

gk @rdl sl FHed & dH 3299 feflgu |

Write three purposes of reconciling customer accounts.

fee REHR T 319 =1 g9zd & ?

What do you mean by credit rights ?

AT 999 i & o Il fAfgu |

Write three reasons of returning goods.

YITAH b T STT- 37T TR ffau |

Write three different types of payment modes.

8x1%=12)

1%

1%

1%

1%

1%

1%

A 3IW o AT i fershl ekl & foTw Geur fashar gro 39T S aret fafi=r shew

forRem |

1%

Write the various steps followed by retailer to prevent sales to under aged.
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32. Tfqefed 3IcdTe s=- o o aiom fafg | 1%

Write three consequences of selling restricted products.

Qug -3
SECTION - D
g Js3] T IR CINT | FHa-aTeeh T | 3%2=06)
Answer in two pages. Essay type questions.
33, Torefl ETe © IUART TR ST ATCl JR&T IUhTUI oh! ! ST, | fehegl Q1 <l T
I, | 2

List the safety equipment used in an organization. Explain any two.

YA/ OR

I T TR 3T GRAT <hl eIl W ==l HIT | 2

Discuss the requirement of health and safety at workplace.
34. Topdll TeA H T BTRIA hid b fIw I < e W ==l hifT | 2
Discuss the importance of team to achieve targets in an organisation.
JYAT/OR

I Freds RT3 ? 38 Haed T F= T | 2

What is team feedback ? Discuss its importance.
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35.
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IR sk bl foEd” 9 9HesT |

Explain communication cycle in detail.

JYAT/OR

faft= weer & g=w gfdafsean =1 foear @ gaemsy |

Explain different types of communication feedback in detail.
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