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GENERAL INSTRUCTIONS TO THE EXAMINEES :
(1) wemeff sayem 379 I3 -u9 W AT Jrfard: o |

Candidate must write first his/her Roll No. on the question paper
compulsorily.

) weft I3 & AR B |

All the questions are compulsory to attempt.

(3) e T T I I TS STt H & ford |

Write the answer to each question in the given answer-book only.
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Qg - A

SECTION - A

gt forehed I+ : (Sgfashed ™ T )

Select correct option : (Multiple Choice Questions) (16 x 2= 18)

1. FEHgsH e fafaag=ms ¢
(37) T (@) HEE A
(|) 3IEER (@) Sk @t
Which of the following is Written Communication ?

(A) Letter (B) Office Order
(C) Newspaper (D) All of the above Ya

2. =@ ®n o ifes ger d it & ?

Which of the following is included in Verbal Communication ?

(A) Sounds

(B) Words

(C) Speech

(D) All of the above Ya
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3. =89 H @ a1 yegeH deeie g 7

(37) Y Y& @) Ta=msen
(|) QT S (@) TSI HE

Which of the following is stress management technique ?

(A) Time management (B) To worry

(C) Speaking too much (D) Fighting Va
4.  E YA IR ware |

(3) gl (&) shiferd

@ I (€) WG H T HIS Tl

Stress Management keeps you
(A) sad (B) angry

(C) happy (D) None of the above Ya

5. I3 i YR hid o foru ferforiiad § & for siidehe b’ 1 3w fepam STTan @ 7
31) Ctrl +P @) Ctrl+C
@) Ctl+V @ Ctl+X

Which of the following shortcut key is used to paste the file ?
(A) Ctrl+P (B) Ctrl+C

(C) Ctrl+V (D) Ctrl+X Ya
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6. FB A B & foTg 39 foFm I’ BT ITIRT R & ?

(3) Ctrl + X @) Ctl+C
@) Ctl+Z @ Ctul+T

Which key do you use to copy something ?
(A) Ctrl+X (B) Ctrl+C

(C) Cul+Zz (D) Ctrl+T Va

7. fedasRTtE i HIqE FR R ?
(30) TR e @) Qe

(@) TER T (€) WG H T HIS Tl

Which of the following is the main function of an entrepreneur ?
(A) Decision making (B) Playing

C) Communication D) None of the above %
©) (D)

8. T I I U 3 T Hiukl

(30) ez @) forvam

(®) (3) 3 (@) g (@) IR H A FEAE

Anentrepreneur _______in himself.

(A) Doubt (B) Believes

(C) Both (A) and (B) (D) None of the above 2
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9. ITHMAMUHIHR B B
(31 @A (&) W-USR
@) Rt (€) WG H T HIS Tl
Entrepreneurship is a type of
(A) Game (B) Self-employment
(C) Service (D) None of the above Ya

10. et 3 & i |1 e B Th T R 7

() Wi B (@) T

(®) g o (@) ST ot

Which of the following is a quality of an entrepreneur ?

(A) Fear (B) Lazy

(C) Risk taking (D) All of the above Ya

11. T893 on o vl faem o I e 2

(3 9= (¥ S

@) A @ SHE o

Which of the following is a problem related to sustainable development ?

(A) Food (B) Water

(C) Fuel (D) All of the above Va
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12. Eh U g fohe worrft ferepra wie few mu & 7

(3) 18 @) 17
#@ 15 (€ 20

How many sustainable development goals are given by the United Nations ?
(A) 18 B) 17

©) 15 (D) 20 Y2

13. Frefafad § § S5 a1 oy aReta s TE R 2
() v (@) U
(@) G yere () o

Which of the following is not an age restricted product ?
(A) Fireworks (B) Petrol

(C) Corrosive substances (D) Toys Ya

14. Tr=fafad o & w9 91 3 T 1 TS 91T g 7
() S THOT-TH (@) TeRI-TH
@) foarg f=m-w (@ %I
Which of the following is a documental proof of age verification ?

(A) Birth certificate (B) Admit card

(C) Marriage card (D) Playing cards Ya
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15. Ueh SHGETR shl 319 KA I TGAT 118 |

(31) @H H () eI &

(@) =l A @ () 3T () Mt

A business-man must take care of of its employees.

(A) Food (B) Health

(C) Hygiene (D) Both (B) and (C) Y

16. & % Teh HEE ol G HEE o HIY :

(37) THaT W =R | (&) §¥ WA AR |
(d) H3R FIER WA IR | (?) dTadia &l Wl =Ry |
A team member should be with other members :
(A) Polite (B) Hold grudges
(C) Harsh attitude (D) Not maintain conversation Ya
wis —¢
SECTION - B
T T < g shifre
Fill up the blanks : 8 x'n=4)
17. Toh¢ TG oh1 YTTAH R ST 8 | (qRa /g H)
A cash transaction will be paid . (immediately / later) Ya
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18.

19.

20.

21.

22.

8

S T FHH 6T AT hae % d WId § WHGKG R ST |
(shat /fersha)

The money for the returned goods is transferred only to the bank
account. (Buyer / Seller) Ya

Iy Sfcafrd 3e 2 | (IMh/ %)

is age restricted product. (Knife / Fruits) Y

Tled & folu Y T &as I & i STEvashdl T8 g |
(Afercie /e i gars)

There is no need to obtain age related documents to buy . (Chocolates /

Sleeping Pills) Y

FHRICIE WL 3R YR 1 31 7 3194 HH=Tial < s o fofg EARCRE]
HET | (Sfgd /Em)

Work-place health and safety means managing to protect your workers.
(Risk / Food) Ya
M 9% T H B HH b oI T THg T TEANHS T 7 |
(e /)

Team work is the collaborative efforts of a group to achieve a common

(goal / friendship) Y
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23. FIAT (T I Hebdl & ¢AT TR AT & | (TR-maeh/difgeh)

Convey information (message) through signs is known as

communication. (Non-verbal / Verbal) Ya
24, Uh FHER YOI | T 9T B & | (31/5H)
There are main parts in a computer system. (Two / Ten) Ya
Qs -4
SECTION - C

QY IR ufa B 3 T ; oy -3atiedsh T |

Answer in two or four lines : Short answer type questions. B x1%=12)

25. ETERY U9 Woudl o i diF 37 fefew |

Write three differences between health and hygiene. 1Y

26. g1 HuTer ki dF fafeat fefa |

Write three methods to handle money. 1

27. W 9 o i A feflgu |

Write three importance of team work. 1Y

28. fereft graq ° s <l i et =1 fafaw |

Write three responsibilities of employee in an organization. 1Y
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29.

30.

31.

32.

33.

10
3USHTT h! ST o foTe g1 ghwat ferfau |

Write two tips for taking care of devices. 1Y
TR bl TNHTNG il |
Define Communication. 1%

T Tehrl b Q1 ST TARIT |

Write two reasons of missed payment. 1
faf¥r= yepw % o ferfiae |
Write the different types of payments. 1
wlg —¢q
SECTION - D

T BT deh IR QT | FHereess T |

Answer in two pages. Essay type questions. Bx2=6)

@rd] Tt 9 37191 1 Hdcid & 7 UTgeh @Al ol GHTE hid b 3299 foifgu |

What do you mean by reconciling ? Write the purpose of reconciling customer

accounts. 2
3YCI/OR

Feohe, Tel SR e i 31 ferfre |

Write the meaning of cash and credit transaction. 2
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34, GH I9H B o &I HRUT TG |

Write the reasons for returning goods.

JIUEVOR
e rram wfshan =t foear & ferfau |

Write the refund payment process in detail.

35. 3 <1 YHTVT B o foTQ T Srragerehard w=m g ?
What are legal requirements for asking proof of age ?

JIYGVOR
A 3 o AN ol farshl sk o foTw e farshar grT 3r9Te 7 ferferT shem ferfae |

Write the various steps followed by the retailer to prevent sales to under aged.
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