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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udemeff TEyem 3199 J3-99 R Amieh Aard: o |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) Awt Y B HET AEHE 7 |

All the questions are compulsory to attempt.

3) U U I I & TS IR-Yfeaent H & fod |

Write the answer to each question in given answer-book only.
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SECTION - A

Multiple Choice Questions : Choose the correct option :

1. TH.TH. 9 <hl IS hl TFEIH
31) xml
) .doc
Extension of MS Word file is
A) xml
C) .doc

2. S fRa S 91l E9IR

BT 8 |

) xlsx
Q) .jpeg

B) .xIsx
D) .jpeg

HEAT & |

) M-Aiftgsr T=R
) 399 §AR

¥) Hiflgs gER
T) T A HIS T

The communication done by speaking is called

A) Non-verbal Communication
C) Visual Communication

3. = o & S-a1 Uk TshIcH gfeeshiv i ISR ] 7

¥) 3ITHR Yehd HHT
T) e H
Which of the following is an example of positive attitude ?

B) Show gratitude
D) Be under stress

31) IRTST HEAT
) s T

A) Keep fighting
C) Being jealous

B) Verbal Communication
D) None of these

4, 22T 3TEHI ol Tohdl WH HH § STEAT AT

) @ieHT
) Ieh3ile

HEAT & |

¥) SIed
T) Hiem

Arranging the data items in a specific order is called

A) Searching
C) Worksheet
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B) Database
D) Sorting

(16x72=8)
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5. T 3rea gfdfshar &1 707 2 Z
) FHI W q) forwar
¥) fafimse T) IWad a4t
Characteristic of a good feedback is
A) Timely B) Polite
C) Specific D) All of the above
6. SAfddca fowhR i % I gL ToRa ST EehelT 2 | Z
) =S 91d B §) ATCHfETd
) qreiEd & 2) Ied g4t
is the way to overcome from personality disorder.
A) By healthy communication B) Be confident
C) Stay stress free D) All of the above
7. Toreht oft 31831, *E w1 QU S & o THIE 61 STTawIehdl gt & | V4
31) e I §) ATaRfen fawen
) ST Hfaefedt T) W Toft
To complete any IT work resources are required.
A) Computer machine B) Operating system
C) Internet connectivity D) All of the above
8. T ITANT Hich §F SIS hi ATCTRIAN T 3T TERIA L Tohd & | Y2
3T) TR q) fiee
) St T) Wil
We can display the data of tables from database by using
A) Query B) Print
C) Copy D) Folder
9. 2IO™ H HH-HT Th TY I THN T8 & ? Z

) - g- q) A - g - AR
q) o9 - g- o ?) it - g - wh
Which is not the type of relationship in database ?
A) One —to — one B) Number — to — number
C) One — to — many D) Many — to — many
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10. AR freen &1 woh g 2 |
31) S ) C++
) faers Q) diarEe
is an example of operating system.
A) Database B) C++
C) Windows D) PowerPoint
11. T.wH. 9€ | fopdll wreg w1 TT g o foTQ 1 TN hd & |
1) ufee §) WA
) Hie el T) 3
To change the color of any word in MS Word, is used.
A) Edit B) Margin
C) Font Color D) Open

12. I%d Y994 1 BT @

) &HaT dgdl 8 ¥) ATCHIITI 9edl &
EEIERE 2 T) U a¥ft
Advantage of Time Management is

A) Rise in capacity B) Rise in confidence
C) Stress reduce D) All of the above

13. Gteror <hl 1871 hd <kl ST Hehdl & ?

) TATEEh 1 IUANT Hlh ¥) WU ¢l h

T) B ISt T ITT Hh T) Ug IR

How the environment can be saved ?

A) By using plastic B) By increasing pollution
C) By using green skills D) By cutting trees

14. wasfid safea w1 o1 € 2

31) qATeRlEd §) HaA
#) el 7)) el B
is not the characteristic of self motivated person.
A) Stress-free B) Patience
C) Hardworking D) Fighting
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15. HI-91 T TR 2 | v
3) 39 ¥) IR_IYL
) Jeae T) T 9 ®is T
Keyboard is a device.
A) Input B) Output
C) Network D) None of these
16. “Geeta is dancing” aTe T fsham 8 Y
3) Geeta ¥) Geeta is
) Dancing <) 0 ¥ I Tal
The verb in the sentence “Geeta is dancing” is
A) Geeta B) Geeta is
C) Dancing D) None of these
wug -
SECTION - B
AT TR 9 (8xY2=4)
Very Short Answer Type Questions :
Teh I16¢ IT Ueh TR § IR <
Write answer in one word or one sentence :
17. @het JTH! & g g 7 faRaw | Y
Write any two characteristics of successful entrepreneur.
18. SQL = g 94 faRem | Y
Write full name of SQL.
19. 3t < IS &1 @idi o AW faRaw | Y

Write name of any two sources of energy.

20. TH.UH. 98 H UL A i Adehe Hofl AT | A
Write shortcut key for paste in MS Word.
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7. 6
21. RDBMS 1 90 14 faRaq | Y
Write full name of RDBMS.
22, Tesfie w1 T v fafau | Y
Write one use of Spreadsheet.
23, A REA & 7 v
What is Footer ?
24. Wi-c ATsH ferehed ST T IUANT EraT B 7 v
What is the use of font size option ?
«us -9
SECTION - C
TETCHS T @ 31 ¥ OR dfgadi § I ¢ (8x1%5=12)
Short Answer Type Questions : Give answer in two to four lines :
25. Y H ST § T AT THIAA & 7 1%
What do you understand by backup in computer ?
26. P T HH HH H ThE TR 1 TTeey et g & Thdl & ¢ 1Y
What type of health related issues can occur due to working on computer ?
27. 32&E H dlfctehl o1 &Il & 7 1Y
What is table in database ?
28. HhRIcHe JfCIfshaT 1 Teh IGTEWT ST | 1Y
Give one example of positive feedback.
29. U WIS F1 BIaT @ 7 1Y%
What is Page Margin ?
30. o9 FAR T EMAI 8 7 1%
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What is Visual Communication ?



31, X U fohegi g BEr < a9 faRew | 1%
Write names of any two memories in computer.
32, UF 79 ¥ 39 w1 9Id © 7 1%

What do you understand by Green Jobs ?

Qug -3
SECTION - D

g T (3%2=6)
Essay Type Questions :

33. HEEIA W e Tt @ali b1 gui it | 2

Explain security related threats at workplace.

AYAT/OR

DBMS & %re fafay |

Write advantages of DBMS.

34. 2I@E H ‘CHAR’ 3R ‘FLOAT’ 21 2139 1 39 fafu | 2
Write the use of ‘CHAR’ and ‘FLOAT’ data type in database.

AYAT/OR

U SHITYT | 379 &1 99ed & 7
What do you understand by Image Cropping ?

35, Eesiie ¥ 4shis 91 Bid1 & ? 9 shifu | 2

What are Macros in Spreadsheet ? Explain.
AYAT/OR
E-mail %1 aviq hifs |

Explain E-mail.
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