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GENERal iNStRuCtioNS to thE ExamiNEES :

 1) narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate	must	write	first	his/her	Roll	No.	on	the	question	paper	compulsorily.

 2) g^r àíZ hb H$aZo A{Zdm`© h¢ &

  all	the	questions	are	compulsory	to	attempt.

 3) àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write	the	answer	to	each	question	in	the	given	answer-book	only.
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IÊS> - A

SECtioN – a

  {ZåZ àíZm| Ho$ CÎma dñVw{ZîR>Vm Ho$ AmYma na Xr{OE : (10×1=10)

	Answer	the	following	questions	on	the	basis	of	objectivity	:

 1. H$m¡Z-gm g§Mma H$m C{MV VarH$m Zht h¢ ? 1

 A) _m¡{IH$   ~) J¡a_m¡{IH$

 g) Ñí`   X) CnamoŠV g^r

	 	 Which	is	not	an	appropriate	method	of	communication	?

	 A)	 Oral	 	 	 B)	 Non-verbal

	 C)	 Scene	 	 	 D)	 All	of	the	above

 2. à^m{dV VarHo$ go gwZZo Ho$ MaU h¢  1

 A) gwZZm   ~) g_PZm

 g) Odm~ XoZm   X) CnamoŠV g^r

	 	 What	are	the	steps	to	listening	effectively	?

	 A)	 Listening	 	 	 B)	 To	understand

	 C)	 To	answer	 	 	 D)	 All	of	the	above

 3. dm`ag EH$ àH$ma H$m h¢  1

 A) àmoJ«m_   ~) OrdmUw

 g) CnH$aU   X) H$moB© Zht

	 	 Virus	is	a	type	of	

	 A)	 Program	 	 	 B)	 Bacteria

	 C)	 Equipment	 	 	 D)	 None
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 4. {H$g àH$ma H$s ËdMm _moQ>r Am¡a IwaXþar hmoVr h¡ ? 1

 A) gm_mÝ` ËdMm   ~) gyIr ËdMm

 g) V¡br` ËdMm   X) Eb{O©H$ ËdMm

	 	 Which	skin	type	is	thick	and	rough	?

	 A)	 Normal	skin	 	 	 B)	 Dry	skin

	 C)	 Oily	skin	 	 	 D)	 Allergic	skin

 5. ËdMm H$m H$m`© h¡  1

 A) _oH$An   ~) d¡pŠg¨J

 g) g§ajU d gwajm   X) BZ_| go H$moB© Zht

	 	 The	function	of	the	skin	is

	 A)	 Makeup	 	 	 B)	 Waxing

	 C)	 Protection	and	security	 	 D)	 None	of	these

 6. eara Ho$ AZMmho ~mbm| H$mo hQ>mZo Ho$ {bE EH$ {dH$ën h¢ 1

 A) Wo«qS>J   ~) _oH$An

 g) d¡pŠg¨J   X) _oZrŠ`moa

	 	 There	is	an	option	for	removing	unwanted	body	hair

	 A)	 Threading	 	 	 B)	 Makeup

	 C)	 Waxing	 	 	 D)	 Manicure
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 7. ~mbmo§ Ho$ àH$ma hmoVo h¢ 1

 A) EH$   ~) Xmo

 g) VrZ   X) Mma

	 	 There	are	types	of	hair

	 A)	 One	 	 	 B)	 Two

	 C)	 Three	 	 	 D)	 Four

 8. _oH$An ~«e H$m EH$ àH$ma h¢  1

 A) noÝQ> ~«e   ~) g\$mB© ~«e

 g) AmB~«mo ~«e   X) BZ_| go H$moB© Zht

	 	 A	type	of	makeup	brush

	 A)	 Paint	brushes	 	 	 B)	 Cleaning	brush

	 C)	 Eyebrow	brush	 	 	 D)	 None	of	these

 9. Zob H$Q>a H$m Cn`moJ {H$g {b`o {H$`m OmVm h¢ ? 1

 A) ~mb H$mQ>Zo Ho$ {b`o   ~) H$n‹S>o H$mQ>Zo Ho$ {b`o

 g) ZmIyZ H$mQ>Zo Ho$ {b`o   X) BZ_| go H$moB© Zht

	 	 What	is	a	nail	cutter	used	for	?

	 A)	 To	cut	hair	 	 	 B)	 For	cutting	clothes

	 C)	 To	cut	nails	 	 	 D)	 None	of	these
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 10. godm joÌ H¡$gm hmoZm Mm{h`o ? 1

 A) gm\$-gwWam   ~) J§Xm

 g) BZ_o§ go H$moB© Zht   X) A) VWm ~) XmoZmo§

	 	 What	should	the	service	sector	be	like	?

	 A)	 Neat	and	clean	 	 	 B)	 Dirty

	 C)	 None	of	these	 	 	 D)	 Both	A)	and	B)

IÊS> - ~

SECtioN – b

àíZ g§»`m 11 go 20 Ho$ CÎma EH$ go Xmo eãXm| _| Xr{OE : (10×1=10)

	Answer	the	question	nos.	11 to 20 in one to two	words	:

 11. E§Q>a-H$s H$m H$m`© Š`m h¢ ? 1

	 	 What	is	the	function	of	ENTER-kEy	?

 12. H$åß`yQ>a H$m X¡{ZH$ aIaImd H¡$go H$a|Jo ? 1

	 	 How	to	do	daily	maintenance	of	computer	?

 13. ~mbm| H$m EH$ àH$ma {b{I`| & 1

	 	 Write	one	type	of	hair.

 14. AmB©bmBZa ~«e H$m Š`m BñVo_mb h¢ ? 1

	 	 What	is	the	use	of	eyeliner	brush	?

 15. Jmbm| H$mo bmb H$aZo Ho$ {b`o {H$gH$m à`moJ {H$`m OmVm h¢ ? 1

	 	 What	is	used	to	make	cheeks	red	?
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 16. ñdmJV joÌ H¡$gm hmoZm Mm{h`o ? 1

	 	 What	should	the	reception	area	be	like	?

 17. eam~ H$m godZ H$aZm H¡$gr AmXV h¢ ?  1

	 	 What	kind	of	habit	is	consuming	alcohol	?

 18. Q>moZa Š`m h¢ ? 1

	 	 What	is	toner	?

 19. ~mb EH$ _hrZo _| {H$VZo ~‹T>Vo h¢ ? 1

	 	 How	much	does	hair	grow	in	one	month	?

 20. _oH$An ñn§O H$mo H¡$go gm\$ {H$`m OmVm h¢ ? 1

	 	 How	makeup	sponges	are	cleaned	?

IÊS> - g

SECtioN – C

{ZåZ{b{IV àíZm| Ho$ CÎma EH$ go Xmo n§pŠV`m| _| Xr{OE : 

	Answer	the	following	questions	in	one to two	lines	:

 21. H$åß`yQ>a _| H$s~moS>© H$m Cn`moJ ~VmB`o & 2.5

	 	 Explain	the	use	of	keyboard	in	computer.

 22. Am°naoqQ>J {gñQ>_ H$mo n[a^m{fV H$s{OE & 2.5

	 	 Define	operating	system.
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IÊS> - X

SECtioN – D

{ZåZ Ho$ CÎma AmYo n¥îR> _| Xr{OE : 

	Answer	the	following	in	half	page	:

 23. _oH$An ~«e Ho$ àH$ma ~VmB`o ? 5

	 	 Tell	me	the	types	of	makeup	brushes.

AWdm/OR

  pñH$Z Ho$`a VH$ZrH$m| Ho$ ~mao _| ~VmE§ & 

	 	 Tell	me	about	skin	care	techniques.
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