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GENERal iNstRuctioNs to thE ExamiNEEs :

 1) narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate	must	write	first	his/her	Roll	No.	on	the	question	paper	compulsorily.

 2) g^r àíZ hb H$aZo A{Zdm`© h¢ &

  all	the	questions	are	compulsory	to	attempt.

 3) àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write	the	answer	to	each	question	in	given	answer-book	only.
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IÊS> - A

sEctioN – a

~hþ{dH$ënr àíZ : (16×½=8)

Multiple	choice	Questions : 

{ZåZ{b{IV àíZm| Ho$ CÎma H$m ghr {dH$ën M`Z H$a CÎma-nwpñVH$m _| {b{IE :

Select	the	correct	answer	of	the	following	questions	and	write	in	the	answer-book	:

 1. BZ_| go H$m¡Z-gm Ñí` g§Mma ({dOwdb H$å`w{ZHo$eZ) H$m CXmhaU h¡ ? ½

 A) \$moZ H$m°b   ~) Q>oŠñQ>> _¡goO 

 g) Zmo-nm{Hª$J H$m {MÝh   X) ao{S>`mo KmofUm

	 	 Which	of	these	is	an	example	of	visual	communication	?	 	 	

	 A)	 Phone	call	 	 		 B)	 Text	message

	 C)	 No-parking	sign	 	 		 D)	 Radio	announcement

 2. Ñí` g§Mma H$mo à^mdr Š`m| _mZm OmVm h¡ ? ½

 A) `h _h§Jm h¡ 

 ~) Bg_| {H$gr {deof ^mfm Ho$ kmZ H$s Amdí`H$Vm Zht hmoVr

 g) `h O{Q>b h¡ 

 X) `h AñWm`r h¡

	 	 Why	is	visual	communication	considered	effective	?	

	 A)	 It’s	expensive	

	 B)	 It	requires	no	particular	language	knowledge

	 C)	 It’s	complex	

	 D)	 It’s	temporary
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 3. VoOr go ~mV H$aZm AH$ga {H$g ~mV H$m g§Ho$V hmo gH$Vm h¡ ? ½

 A) Xþ:I   ~) ~mo[a`V 

 g) CËgmh   X) H«$moY

	 	 Fast	talking	may	indicate	which	of	the	following	?	

	 A)	 Sadness	 	 		 B)	 Boredom	

	 C)	 Excitement	 	 		 D)	 Anger

 4. {ZåZ _| go H$m¡Z-gr EH$ à{V{H«$`m H$m àH$ma Zht h¡ ? ½

 A) gH$mamË_H$ à{V{H«$`m   ~) h_g\$a à{V{H«$`m

 g) ZH$mamË_H$ à{V{H«$`m   X) H$moB© à{V{H«$`m Zht

	 	 Which	one	of	the	following	is	not	a	type	of	feedback	?	

	 A)	 Positive	feedback		 		 B)	 Companion	feedback

	 C)	 Negative	feedback	 		 D)	 No	feedback

 5. VZmd à~§YZ H$m A§{V_ bú` Š`m h¡ ? ½

 A) g^r VZmd go ~MZm 

 ~) OrdZ, H$m`© Am¡a {dlm_ Ho$ ~rM g§VwbZ ~ZmZm

 g) VZmdH$m| H$mo g_mßV H$aZm 

 X) VZmd ~‹T>mZm

	 	 What	is	the	ultimate	goal	of	stress	management	?	

	 A)	 To	avoid	all	stress

	 B)	 To	strike	a	balance	between	life,	work	and	relaxation

	 C)	 To	eliminate	stressors	

	 D)	 To	increase	stress
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 6. g_` H$mo à^mdr T>§J go à~§{YV H$aZo Ho$ {bE AmnH$mo Š`m H$aZo go ~MZm Mm{hE ? ½

 A) AnZo gm_mZm§o H$mo ì`dpñWV H$aZm

 ~) \$moZ na A{YH$ M¡Q> H$aZm

 g) AnZr Oê$ar H$m_m§o H$s Qy>-Sy> gyMr ~ZmZm 

 X) AnZo H$m`m] H$mo àmW{_H$Vm Ho$ AmYma na ~m±Q>Zm

	 	 What	should	you	avoid	to	manage	time	effectively	?	
	 A)	 Organize	your	belongings	systematically	
	 B)	 Do	lot	of	chatting	on	the	phone
	 C)	 Making	a	to-do	list	of	all	your	important	tasks	
	 D)	 Divide	your	task	on	the	basis	of	priority

 7. H$ma goëgng©Z Ho$ {bE H$m¡Z-gm JwU g~go _hËdnyU© h¡ ? ½

 A) CËnmX kmZ   ~) g§Mma H$m¡eb

 g) ì`mdgm{`H$ {XImdQ>   X) CnamoŠV g^r
	 	 Which	quality	is	most	important	for	a	car	salesperson	?		
	 A)	 Product	knowledge			 B)	 Communication	skills
	 C)	 Professional	appearance	 D)	 All	of	the	above

 8. dmhZ {Z_m©VmAm| Ho$ {bE AZwg§YmZ Am¡a {dH$mg (Ama EÊS> S>r) _| {Zdoe H$aZo H$m EH$ à_wI 
H$maU Š`m h¡ ? ½

 A) Ho$db CËnmXZ bmJV H$mo H$_ H$aZo Ho$ {bE 

 ~) ~mµOma à{VñnYm© ~ZmE aIZo Ho$ {bE 

 g) H$m`©~b H$mo H$_ H$aZo Ho$ {bE 

 X) {d{Z_m©U à{H«$`mAm| H$mo gab ~ZmZo Ho$ {bE

	 	 What	is	a	key	reason	for	vehicle	manufacturers	to	invest	in	Research	and	 
Development	(R	and	D)	?	 	 	 	 	 	 	 																										

	 A)	 To	reduce	production	costs	only	
	 B)	 To	maintain	market	competitiveness
	 C)	 To	decrease	workforce	
	 D)	 To	simplify	manufacturing	process
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 9. CÚ{_Vm H$m _w»` Ü`mZ Š`m h¡ ? ½

 A) H$_©Mm[a`m| H$m à~§YZ H$aZm

 ~) g_ñ`mAm| H$mo hb H$aZm Am¡a _yë` ~ZmZm

 g) nma§n[aH$ ì`mdgm{`H$ VarH$m| H$m nmbZ H$aZm 

 X) Omo{I_m| go ~MZm

	 	 What	is	the	primary	focus	of	entrepreneurship	?	

	 A)	 Managing	employees	

	 B)	 Solving	problems	and	creating	value

	 C)	 Following	traditional	business	methods	

	 D)	 Avoiding	risks

 10. gm_m{OH$ pñWaVm {H$g na H|${ÐV h¡ ? ½

 A) _mZd H$ë`mU, {Og_| Jar~r CÝ_ybZ Am¡a b¡§{JH$ g_mZVm em{_b h¡  

 ~) Ho$db Am{W©H$ {dH$mg

 g) Ho$db n`m©daU g§ajU 

 X) Ho$db VH$ZrH$s àJ{V

	 	 What	is	social	sustainability	focused	on	?	

	 A)	 Human	well-being,	including	poverty	alleviation	and	gender	equality	

	 B)	 Only	economic	growth

	 C)	 Only	environmental	protection	

	 D)	 Only	technological	advancement
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 11. go_r-\$m°adS©> Mo{gg _| B§OZ H$hm± hmoVm h¡ ? ½

 A) nyar Vah go S´>mBda Ho$ Ho${~Z Ho$ A§Xa 

 ~) nyar Vah go S´>mBda Ho$ Ho${~Z Ho$ ~mha

 g) S´>mBda Ho$ Ho${~Z Ho$ AmYm A§Xa Am¡a AmYm ~mha 

 X) Mo{gg Ho$ nrN>o pñWV

	 	 Where	is	the	engine	of	semi-forward	chassis	?	

	 A)	 Fully	inside	the	driver’s	cabin

	 B)	 Fully	outside	the	driver’s	cabin

	 C)	 Half	inside	and	half	outside	the	driver’s	cabin	

	 D)	 Located	at	the	back	of	the	chassis

 12. H$ma ~m°{‹S> H$m H$m¡Z-gm KQ>H$ B§OZ H$ånmQ>©_|Q> H$mo H$da H$aVm h¡ ? ½

 A) S>oH$ {bS>   ~) ~åna 

 g) hþS>   X) âbmoa Ag|~br

	 	 Which	component	of	the	car	body	covers	the	engine	compartment	?	

	 A)	 Deck	lid	 	 		 B)	 Bumper	

	 C)	 Hood	 	 		 D)	 Floor	assembly

 13. dH©$nrg na CÀM gVh JwUdÎmm (g\}$g Šdm{bQ>r) Am¡a gQ>rH$Vm (EHw$aogr) bmJy H$aZo Ho$ {bE 

{H$g CnH$aU H$m Cn`moJ {H$`m OmVm h¡ ? ½

 A) h¡H$gm°   ~) N>oZr (MrµOb) 

 g) J«mB§qS>J _erZ   X) _¡boQ>

	 	 Which	tool	is	used	to	apply	high	surface	quality	and	accuracy	to	workpieces	?	

	 A)	 Hacksaw	 	 		 B)	 Chisel	

	 C)	 Grinding	machine		 		 D)	 Mallet
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 14. dmhZ YmoZo Ho$ {bE {H$g àH$ma Ho$ gm~wZ H$m Cn`moJ {H$`m OmZm Mm{hE ? ½

 A) {S>e gmon   ~) bm°ÝS´>r {S>Q>O]Q> 

 g) gñVm gm H$moB© ^r gmon  X) H$ma dm°e gmon

	 	 What	type	of	soap	should	be	used	for	washing	a	vehicle		?	

	 A)	 Dish	soap	 	 		 B)	 Laundry	detergent

	 C)	 Any	low	cost	soap	 		 D)	 Car	wash	soap

 15. _¡ZwAb dm°{e§J H$aVo g_` Jm‹S>r H$s N>V H$mo {H$g-go gm\$ {H$`m OmZm Mm{hE ? ½

 A) AI~ma   ~) gyIm H$n‹S>m 

 g) ßbmpñQ>H$ ~«e   X) ñn§O `m Q>oar H$n‹S>m

	 	 What	can	be	used	to	clean	the	roof	of	vehicle	in	manual	washing	?	

	 A)	 Newspaper	 	 		 B)	 Dry	cloth	

	 C)	 Plastic	brush	 	 		 D)	 Sponge	or	tery	cloth

 16. Jm‹S>r H$mo Wmo‹S>m D$na CR>mZo Ho$ {bE Š`m H$m_ _| {b`m OmVm h¡ ? ½

 A) [a¨M   ~) Imbr S´>_ 

 g) O¡H$ ñQ>¢S>   X) hmWm| go

	 	 What	can	be	used	to	lift	a	vehicle	slightly	upward	?	

	 A)	 Wrench	 	 		 B)	 Empty	drum	

	 C)	 Jack	stand	 	 		 D)	 By	hands
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IÊS> - ~

sEctioN – b

A{V bKyÎmamË_H$ àíZ - àíZ g§. 17 go 24 Ho$ CÎma {b{IE & (EH$ eãX go EH$ dmŠ` _|)  (8×½=4)

Very	short	answer Type	Questions	–	Write	the	answers	from	Q.	No.	17 to 24.  

(one word to one	line)	 	 	 	 	 	 	 	 																																																																																						

ghr CÎma go [aŠV ñWmZ H$s ny{V© H$s{OE :

Fill	in	the	blanks	with	appropriate	answer	:	

 17. __________ EH$ g§Mma H$m VarH$m h¡ & (b‹S>Zm/gwZZm) ½

  __________ is	a	method	of	communication.	(fighting/Listening)

 18. H$åß ỳQ>a ewê$ H$aZo Ho$ {bE gr. nr. ỳ. na _________ ~Q>Z X~mZm hmoVm h¡ & (AmdmµO/nmda) ½

	 	 To	start	a	computer__________	button	on	the	CPU	has	to	press.	(sound/power)

 19. __________ ñWm`r {dH$mg go g§~§{YV EH$ g_ñ`m h¡ & (Ob/Zb) ½

  __________ is	one	of	the	problem	related	to	sustainable	development.	(water/Tap)

 20. B§OZ H$s epŠV H$mo __________ _| Zmnm OmVm h¡ & (hmg© nmda/Eobo\|$Q> nmda) ½

	 	 Engine	power	is	measured	in	__________ . (horse	power/elephant	power)

ghr `m JbV {bIo :

Write	True	or	False	:

 21. B§YZ H$s J§XJr dm`w {\$ëQ>a _| A{^J«{hV hmoVr h¡ & (ghr/JbV) ½

	 	 Impurities	of	fuel	is	collected	in	the	air	filter.	(True/False)

 22. erVbH$ B§OZ H$mo A{YH$ J_© hmoZo go ~MmVm h¡ & (ghr/JbV) ½

	 	 Coolant	protects	the	engine	from	over-heating.	(True/False)
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 23. H«¡$e (Q>ŠH$a) narjU _| S>å_r (nwVbo) H$m Cn`moJ hmoVm h¡ & (ghr/JbV) ½

	 	 In	crash	test	dummy	are	used.	(True/False)

 24. Jm‹S>r Ho$ E`a~¡J ~¡R>o ì`pŠV`m| H$mo AmpŠgOZ XoZo Ho$ H$m_ AmVo h§¡ & (ghr/JbV) ½

	 	 Airbags	are	used	to	provide	oxygen	to	the	passengers.	(True/False)

IÊS> - g

sEctioN – c

bKyÎmamË_H$ àíZ - àíZ g§. 25 go 32 Ho$ CÎma {b{IE & (eãX gr_m : 50 eãX)  (8×1½=12)

Short	answer Type	questions	–	write	the	answers	from	Q.	No.	25 to 32.  

(word	limit	:	50 words)             

 25. _m¡{IH$ Am¡a J¡a-_m¡{IH$ g§Mma _| Š`m AÝVa hmoVm h¡ ? CXmhaU g{hV {b{IE  & 1½

	 	 What	is	the	difference	between	verbal	and	non-verbal	communication	?	Explain	

with	examples.

 26. H$åß`yQ>a Ho$ hmS>©do`a Am¡a gm°âQ>do`a Ho$ CXmhaU XoVo hþE {dñVma go g_PmB`o & 1½

	 	 Explain	the	computer	hardware	and	softwares	with	suitable	examples.

 27. CÚ{_`m| H$s g\$bVm Ho$ {bE H$m¡Z-H$m¡Z go JwU Amdí`H$ h¡ ? {dñVma go {b{IE & 1½

	 	 Which	qualities	are	essential	for	the	success	of	an	entrepreneur	?	Write	in	detail.

 28. Am°Q>mo_mo~mBb ~m°{‹S> Ho$ {d{^ÝZ Ad`d H$mo g§{jßV _| {b{IE & 1½

	 	 Explain	different	parts	of	a	automobile	body	in	short.

 29. {d{^ÝZ hñV Am¡Omam| H$m Zm_ {bIVo hþE CZHo$$ H$m`© {bI§o & 1½

	 	 Write	the	names	of	various	hand	tools	and	explain	their	application.
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 30. dmhZ _| nmE OmZo dmbo {d{^ÝZ {\$ëQ>g© H$m Zm_ d H$m`m] H$m CëboI H$s{OE & 1½

	 	 Write	the	names	and	their	purpose	of	various	filters	used	in	a	vehicle.

 31. J«mhH$ godm Ho$ _hËdnyU© nhbyAm| H$mo g§{jßV _| g_PmB`o & 1½

	 	 Explain	various	important	aspects	of	customer	service	in	short.

 32. EoÝQ>r-bm°H$ ~«oqH$J {gñQ>_ (E.~r.Eg.) Š`m hmoVm h¡ Am¡a `h Š`m H$m_ AmVm h¡ ? 1½

	 	 What	is	anti-lock	Breaking	system	(ABS)	and	what	is	its	purpose	?

IÊS> - X

sEctioN – d

{Z~ÝYmË_H$ àíZ - àíZ g§. 33 go 35 Ho$ CÎma {b{IE & (eãX gr_m : 250 eãX) (3×2=6)

Essay	Type	Questions	–	Write	the	answers	from	Q.	No.	33 to 35.	(Word	limit	:	250 words)  

                

 33. Am°Q>mo_mo~mBb _| ñZohZ àUmbr Ho$ CÔoí`m§o d {d{^ÝZ àH$mam| H$m {dñVma go dU©Z H$s{OE & 2

	 	 Explain	in	detail	the	purposes	and	different	types	of	lubrication	systems	in	

automobile.	

AWdm/OR

  Am°Q>mo_mo~mBb _| BªYZ àXm` àUmbr Ho$ Š`m H$m`© h¡ Am¡a {H$Z-{H$Z àH$ma H$s àUm{b`m± H$m_ _| 

br OmVr h¡ {dñVma go ~VmB`o & 2

	 	 What	is	the	purpose	of	fuel	feed	system	in	an	automobile	and	what	are	the	various	

types	of	systems	are	used	?	explain	in	detail.



  

11

V-101 [turn over

 34. {ZåZ{b{IV H$m g{MÌ dU©Z H$s{OE & 2

 A) YmVw H$mQ> Amar   ~) ~¢M ~m§H$ (dmB©g)

 g) [a¨J ñn¡Za   X) aoVr 

	 	 Explain	the	following	with	suitable	diagrams.

	 A)	 Hacksaw	 	 		 B)	 Bench	vice

	 C)	 Ring	spanner	 	 		 D)	 File

AWdm/OR

  _ëQ>r_rQ>a Am¡a hmBS´>mo_rQ>a H$m g{MÌ dU©Z H$aVo hþE CZH$s ~ZmdQ> d Cn`moJ H$mo {dñVma go 

{b{IE & 2

	 	 With	suitable	diagram,	explain	the	construction	and	application	of	multimeter	and	

hydrometer	in	detail.

 35. AmQ>mo_mo~mB©b XþH$mZ _| {~H«$s ì`pŠV {H$g àH$ma bm^ `m hm{Z nh±þMm gH$Vm h¡, BgH$m CëboI 

H$aVo hþE CgHo$ H$m`© d H$V©ì`mo§ H$s gyMr ~ZmB`o & 2

	 	 At	the	automobile	sale	point,	how	a	sales	person	can	contribute	to	make	a	profit	or	

loss	?	Also	list	various	duties	and	work	of	him.

AWdm/OR

  _mJ©{ZX©oeZ àUmbr (Zo{dJoeZ {gñQ>_) Am¡a BboŠQ´>°m{ZH$ pñWaVm àUm{b`m Š`m hmoVr h¡ Am¡a `h 

{H$g àH$ma Cn`moJr h¡ ? {dñVma go ~VmB©`o & 2

	 	 What	is	navigation	system	and	electronic	stability	system	and	how	they	are	useful	?	

explain	in	detail. 



12

V-101 

DO
	N

OT
		W

RI
TE

	A
Ny

TH
IN

G	
HE

RE


