IV' CAREERINDIA

INTERMEDIATE EXAMINATION - 2021 (ANNUAL)

Sub. Code :- 217 l.Com.

Model Set

Business Studies (m@adarii® J=a3)

quiies — 100

Full Marks -100 g 3 ©e, 15 fiFe
Time 3:Hours, 15 min.

Hl el B FEAT— 100 + 30 + 8 = 138

Total No. of Questions: - 100+ 30+ 8 =138

gefefal’ & foro fA3r —

Instructions for the candidates :-

1. el JUTGIT 79T el H B SR T |

Candidates are required to give answers in their own words as far as
practicable.

2. IR AR RA W R gy sie e Fifde aed ¥
Figures in the right hand margin indicate full marks.

3. 39 U UF Bl FFYdD Ug Il Qi BT surerd HR & forg 15 e
&1 SffaRad w9 fear T 7 |
15 minutes of extra time has been allotted for the candidates to read
the questions and follow the instructions carefully.

4, I8 Y94 & @US| H B, WUS—3l U4 WUS—T |

This question paper has two sections: Section-A and Section-B.
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5. FUe—3 H 100 IS U B, o4 ¥ b=l 50 YAl &1 SR <A1 Aard

2150 ¥ AfS Ul & ITR < W UAH 50 BT & &G T | IAH &

forv 1 3fe fURT B | 90T SR U HRA T OMR— SR U9 # o

T HE g DI Bl /el dfd U9 F WX | fHE Al ISR & ®geR /IR

geref /@ie /A 3nf &1 OMR ¥ # UART &_AT A47 §, 3rgel ol
RO SMHT=T BT |)

In Section-A, there are 100 objective type questions, out of which any
50 questions are to be answered. If more than 50 questions are
answered, then only first 50 will be evaluated. Each question carries 1
mark. Darken the circle with black/blue ball pen against the correct
option on OMR Sheet provided to you. Do not use
Whitener/Liquid/Blade/Nail on OMR Sheet, otherwise the result will be
treated as invalid.

6. WUS—4 ¥ 30 AYSTRII U & | ISP WA & fory 2 3 FeiRa g o &
=gl 15 YTl & SR < A 21 e AR g9 @vs H 08 dE
SR e &, UAd U & fag 05 3fw MuiRa g R 9 f6=i 04 et
BT IR <7 frard 2

In Section-B, there are 30 Short answer type questions. Each

question Carries 2 marks, out of which any 15 questions are to be
answered. Apart from this, there are 08 Long answer type questions
Each question carries 5 marks, out-of which any 04 questions are to be

answered.

7. Tl TRE & SR IMe—ad & SWAT quiaar aioid & |

Use of any electronic appliances is strictly prohibited.
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gvs—3 / SECTION-A

axqfs3 939 / Objective Type Questions

e 6T 1 ¥ 100 IF B YIS U & A IR fdbed & o 8, 9 9
T T 2| fdRl 50 YAl BT SR < | 3707 gRT g Y We! fAded & OMR—30e

R fafed &3 | TS U & ol 1 3fe AeiRa g [50x1=50]

Question Nos.- 1 to 100 have four options, out of which only one is
correct. Answer any 50 questions. You have to mark, your selected option,
on the OMR-Sheet. Each question carries 1 mark. [50x1=50]

1. TEg B WIS STRIIAE D YHfd # 0 B 8
A. AT o FEaEE BT B. fasar &1 Araer= &1 a4
C. A 3R B i D. g9 ¥ &Is 8

In the nature of social responsibility of Management applies -
A. Law of Buyer Beware B. Law of Seller Beware

C.Both Aand B D. None of these

2. YdY ITRGIAT BT BTN &,
A ga1 B. #eii=
C. 9% D. sH 9 &I T8

Management is a delegation of responsibility.
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A. Money B. Machines

C. Men D. None of these

3. SISl 3R, S & IR Udd & &1 & —

A 2 B. 4

C.6 D. 398 ¥ ®Ig T8l

According to George R. Terry, the functions of Management are -
A.2 B. 4

C.6 D. None of these

4. =N FegRer 1 € —

A. SN e BT B. 92U U hl
C. fharceas gdy @1 D. SWRIad T BT

Policy formulation is the function of -

A. Top level management B. Middle level management

C. Operational management D. All the above

5. JSIf~Th Y€ BT STHardl b o ?
A. TI0 TH0 UdT B. SIEWR
C. Th0 S&7] Tk D. = ddf

Who was the father of scientific management?

A. H. S. Person B. Diemer
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C. F. W. Taylor D. Charles Babbage
6. dSlMf<ep Uael a UR™ B3I ?
A. 1913 B. 1832

C. 1903 D. 1923
When scientific management was introduced?

A. 1913 B. 1832
C. 1903 D. 1923

7. 3 AT & YdY & RIgrd © —
A 5 B. 10

C. 14 D. 15

Henry Fayol’s principles of management are -

A.5 B. 10

C. 14 D. 15

8. U dr & [wTedA & foly Uay &I “HaraH IRAT gel ey | dsiid Yae
BT DI Rrgrd 39 Ufed & IRAT BT & ?
A. arddE B. <<iiet

C. o D. A8
Management should find “One best way” to perform a task.” Which

technique of scientific management is defind in the sentence ?
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A. Universal B. Flexible

C. Absolute D. Behavioural

9. 1 % O -1 usy b RIgra &1 H8d 81 § ?

A. BRI R H dfg B. ug<l &

C. Il BT FfTHdH JITIRT D. uRafda Tl BT g

Which one of the following is not the importance of principles of

management?

A. Increase in efficiency

B. Initiative

C. Optimum utilization of resources

D. Adaptation to changing technology

10. =1 & & DI 9T U w1 AU B RIg &1 guie dRdr 27

A. B BT BIR—BIC YF & dfeAT =12y |
B. 219 & fA¥eT e A1y |

C. 9l & draf | faford wxer =nfey |
D. s+ fafdresdxor g1 2 |
Which of the following statement describe the principle of “Division

of work” ?

A. Work should be divided into small tasks.

6



Iv‘ CAREERINDIA
B. Labour should be Divided.
C. Resources should be divided among Jobs.

D. It leads to specialization.

1. 991§ P SR BT Yy &1 g -8l 2 ?

A. fasm 7 & araeRE= B. ®RITH® BIRAAR
C. affrpay =1 fb g Scareq D. 9=anT = & 7dvg

Which of the following is NOT a principle of management given by

Taylor ?

A. Science, not rule of the Thumb.
B. Functional foremanship.

C. Maximum not restricted output.

D. Harmony not discord.

12.fH BRI BT B P U Udg DI U FASS ART a1 ANy | Isif~h yeer

P DI AT Thrp! BT 39 ardg § aRyia fear g ?
A I =TI B. wrfa sregaq
C. I9h 7T D. ugfad sregaq

Management should find “One bestway” to performe. Which

technique of scientific management is defined in the sentence ?

A. Time study B. Motion study
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C. Fatique study D. Method study

13. 71 # @ PIH—T BUH AFRIB B~ BT T BRAT & °
A. 9% wee ¥ uRddaq fafed 21

B. Ustih UG HHPI Bl Wl el WeldT afevy |

C. U9 Td HHARI SMT Bl UH—gEX Bl AMeIHAT BT & |
D. siffat &1 &R 1fdrs Aol e @Ry |

Which of the following statements describes “Mental Revolution”
A. It implies change of attitude.

B. The management and workers should not play games.

C. Both management and workers require each other.

D. Workers should be paid more wages.

14. ATEIRTS ITATaRT BT F=ferRad § & D9 9T IS8 © 2
A. refegeRerT H Hal @I smyfel B. SuMIaRI |RET0T 3refraH
C. T &1 dAfdam™ D. uRaR &Y AT

Which of the following is an example of social environment ?
A. Money supply in the economy  B. Consumers Protection Act

C. The constitution of the country  D. Composition of family

15. TS H YeTqTd gl BidT § —
A. 3ig=aRe e B. foharcqe Hireq
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C. 3FEIaIR® I D. faurfia e+

There is no favourtism in organisation

A. Formal organisation B. Functional organisation

C. Informal organisation D. Departmental organisation

16. fHdT HHART BT U BRI I BCIPR GAY BRI TR TET & —
A, RRITATIRYT B. T
C. 3+l ATdB D. sH & &I T8

Shifting of an employee from one Job to another is called -
A. Transfer B. Resignation

C.Both Aand B D. None of these

17. Frgfamaser Saeiia § —
A. ¥ gae B. #eaH geer
C. S=a gsel D. SWRIa |41

Staffing is the responsibility of :-
A. Lower Management B. Middle Management

C. Top Management D. All of above

18. Uf3eToT U ufehar & —
A TE= B. fafaa

C. \aq D. 3% & ®Ig &7 |
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Training is a process :-
A. General B. Regular

C. Continous D. None of these

19. HHATRAT BT Wil & &I AId DI & ?
A B.
C. IR D. ur=

What are the main sources of employees recruitment ?

A. Two B. Three
C. Four D. Five

20. FRYfaaRoT U ufhar g —
A. gTHSD B. TS
C. gHf D. &g &l

Recruitment is a process :-

A. Positive B. Negative
C. Both D. None of these
21. fAgfadeeor & —
A. TS BT AN B. HARI YUY &1 BRI
C. g &1 Hri D. SWRiad |

Staffing is :-
10
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A. Part of organisation

B. Function of personnel management
C. Function of management

D. All the above

22 ATFG GETEE Yy H AfEford g —
A. 9ot B. =+

C. ufdrefor D. SWRIad T

Human Resource Management includes ...........
A. Recruitment B. Selection

C. Training D. All the above

23. I DI GUYT Ydldl & a5 DT YhAT DI ST ST & —

A. regH B. TIRIFET
C. ufagfe D. feif$T
The process of converting the message into communication

symbol is known as -
A. Medium B. Encoding

C. Feed back D. Decoding

24 /1 H DIF—T AUYT UfshaT BT dcd Tef 2 ?

11
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A feaifeT B. 9wy
C. g9 D. |39 Uil

Which of the following is not an element of communication

process?
A. Decoding B. Communication
C. Message D. Receiver

25. AR H AR BT 1Ayl Ugfd &1 89T T A1aID © 2
A wrfeeE & forg B. g&T & folu
C. fide™ & fery D. Swiaa d4

Why an effective communication system is essential in business?
A. For guidance B. For information
C. For direction D. All the above

26. fSe &7 ydy & o TR UR SMaeIHAT Bl © 7
A S B. g
C. =1 D. 9

Direction is required at what level of management ?
A. Top B. Middle
C. Lower D. All

27. fadeq Gefda & —

12
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A SO R I B. 99 ¥R A
C.f=awR < D. SR g1

Direction is related to :-

A. Top level B. Middle level

C. Lower level D. All the above
28. Y9Il HowEres H 9§ —

A. 4T B. X

C. e =1y D. Swad |

Barrier in effective communication is -
A. Language B. Distance
C. Individual difference D. All the above

29. WdeTdh HHATRAT BT & —
A fay B. grfesfe
C. Trifi® D. SWRIad I

Supervisor is of the workers -
A. Friend B. Guide
C. Philosopher D. All the above

30. Fr=forRad # & QuRIeTd SRIAE! § $I9 ST el & 2
A fafEnT &= B. (eRife® o=

13
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C. I o= D. a1 Td &

Which of the following is not suitable in improvement process?
A. Investment centre B. Endocentric centre

C. Profit centre D. Cost centre

31. gorcig =0T & oy JIR) 3masgd © —

A. gf3teor Iy gRof B. gvic

C. Jcdd 3N D. STREIT &g

Budgetary control requires the preparation of -
A. Training time table B. Budget

C. Network diagram D. Responsibility centre

32. JdeT 37T fhds fAsed R TR g9 &1 U dobeild & 2
A. AT B. &¥AI & Uay
C. I D. uTedh

Management Audit is a technique to keep a check on whose

performance ?

A. Company

B. Management of the company
C. Shareholder

D. Customer
14
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33. T T Bl =07 A1 B 8§ —
A. 3T ST B. i g
C. T, 1T B 1T U <=1 D. 379 ¥ ®Ig 81

Controlling function of an organisation is -
A. Forward looking

B. Backward looking

C. Forward as well as backward looking

D. None of these

34. U YT R0 o5 9ERG BT § —
A. SIS dedi & e H |

B. HEaRAT BT FAISIT b GauT H |

C. 99®l &7 IUR—AT & =g # |
D. SWjad |1

An effective control system helpful to -
A. Accomplish organisational objectives.
B. Boost employee’s morale

C. Judge Accuracy of standards

D. All the above

15
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35. frg=or wdfa & —
A. aRomg 9 B. &1 ¥
C. T | D. 399 & ®Is 8

Control is related to -

A. Results B. Functions

C. Efforts D. None of these.

36. Iolc. 3ToUBTel 3R SedTel 3Mavehdl & foru g9 o € |
A ImEIfSTR B. anfeis

C. fa=irg D. 574 94 &g T8l

Budget are prepared for long term and short term needs -
A. Social B. Economics

C. Financial D. None of these

37. 991 Yagdig Hifa &1 fAaxor grdr 8 —
A f= B. arf<H
C. o1 &I D. Ik o<

Budget is a statement of Budgetary policy :-
A. Financial B. Final
C. Work D. Non-financial

38. gofe] RIS U BT 91T 8l 2

16
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A a1 B. fewar
C. I~ D. SWad H ¥ &g T2

Budgetary control is not a part of management.
A. Function B. Part
C. Substitute D. None of these

39. AT SUhH |, FFRIFT B aeydhdal gl & —

A TR B RATIAT S T B. e & HaTed & IHY
C. ¥ & 3fd # D. fiReR

In a Business enterprise, controlling is needed :-
A. At the time of Establishment of Business.

B. At the time of Direction of Business.

C. At the End of the year,

D. Continously.

40. F=07 yeuaT &1 § —
A. sffyard B. 3rasad
C. Ufo® D. 379 9 ®Is A

Control is a managerial function :-

A. Compulsory B. Necessary

17



C. Optional

41, oo fopar & —

A. % <g= arelt
C.THiA ©d B
Control is an activity -

A. Backward looking

C.Both Aand B

42 f0ST d =T ydy @ Uge] € —

A, ST
C. &

IV' CAREERINDIA

D. None of these

B. 31T 2@+ arefl
D. @13 &l

B. Forward looking

D. None of these

B. 3fer

D. 595 9 P &l

Planning and controlling are an aspect of management -

A. Twins

C. Complementary

43. 3T BT T8l PRl © —

A. 3T
C. A8k B g

Organisation does not work :-

A. Controlling

C.Both Aand B
18

B. Separate

D. None of these

B. Us~eIdh

D. 394 9 P &I

B. Manager

D. None of these
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44, gaTdT foRr=or © —
A Rer B. fReiRa
C. TIATHD D. 9% I 9

Effective controlling is -

A. Static B. Determined
C. Dynamic D. All of these
45. 9ol gt fofy aaf Agcayef § 2

A TSt @mTa ywifad Bl 2

B. 39l &1 IOk Hou y¥Ifad BT 2 |

C. S A @ B gl
D. 57 & g

Why capital structure decision is important ?
A. Effects cost of capital

B. Effects market price of shares

C.Both Aand B

D. None of these

46. BRI ol &1 FaR® © —
A. T BT FHR B. fotor ufsham &1 rafer |

C. ded Al Bl IUA] D. Swdad a4l

19
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Determinants of working capital are -
A. Size of Enterprise

B. Period of manufacturing process
C. Availability of raw material

D. All of the above

47. 999 folg & falke § —
A. AT BT AT B. ®INi # dxeldl
C. B Bl 31Y D. Swjad |1

The determinants of Bonus decision are -

A. Amount of profits B. Liquidity of funds

C. Age of the company D. All the above

48. =1 o -1 AT R AUR &I IR & ?

A. IIA—HHAT G¥ IR B. S=g 9HAT N MUR

C. Suad A @ B <l D. 379 A @IS &l

Which of the following is a type of trading on equity ?
A. Trading on thin equity. B. Trading on thick equity.
C.Both Aand B D. None of these

49. ¥ rfAfdat @) gfoem Suerer gt & —

20
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A. 990 @ R B. dre] @l W
C. fAard) s @rdl wR D. SWiaad a4

Bank overdraft facilities are available on -
A. Term Saving A/C B. Current A/C
C. Term Deposit A/IC D. All the above

50. T Yol BT MaegadHar Fafy ercfl & —
A ST Fafy & fog B. Sredrel = s/@fd & fory
C. 3 & ferg D. 57 9 PIg Tl

Fixed capital period needed -
A. For short period B. For long period
C. For both D. None of these

51. foxi udge Aol oar & —
A =i B. faferam
C. aieT D. SWRIad gt

Financial manager takes decision as to -
A. Finance B. Investment
C. Dividend D. All of the above

52. GRS IRI AT & —
A. Srefdrei= o &1 B. qegaTel= fa<r &1

21



IV' CAREERINDIA

C. 3rcYahlei T &1 D. 379 9 PIs e

Source of trade credit is -

A. Long term finance B. Medium-term finance
C. Short term finance D. None of these
53. facfrar e @ —
A. Tl B. fa=m=
C. ®a 3R fagm= <= D. 79 ¥ &Is 2

Financial management is -

A. Art B. Science

C. Art and science both D. None of these

54. FAATY & FATeT H Ugda AUedpd R Uebld o TRl 8kl & o fd

fasha & forg <€l el g
A. IR |l B. @re] wHfRil
C. 3153y gHfrat D. g9 9 ®Is T8

Assets of a relatively permanent nature used in the operation of

business and not intended to sale.”
A. Fixed Assets B. Current Assets

C. Intangible Assets D. None of these

55. fo<iT Ude & 9% &1 8 —

22
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A. DINT BT U BT B. B8l & SYINT HRAT
C. ISl BT 3gued D. 379 9 ®Is Al

Main functions of financial management are :-
A. Procurement of funds B. Utilisation of funds

C. Allocation of funds D. None of these
56. TTc] THRT & AN & —

A. I gon B. &rieha goi

C. @o1 ol D. 399 9 ®Is T8

“The sum of the current assets is -

A. Fixed capital B. Working capital

C. Total capital D. None of these

57. AT Yol BT AMIeIHaT Bl & i
A <fe st & forg B. 4f wliew & forg

C. Wl Tled & foly D. oFeRl & 9 & forg

Fixed capital is required :-
A. For routine expenses B. For purchase of land

C. For purchase of stock D. For payment of creditors

58. F1+1 % & I ggo fa<ia e & faRmand € 2

A. FReIdr B. dxerar
23
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C. faaafar D. SWRIad g1

Which of the following is characteristics of sound financial

planning?
A. Simplicity B. Liquidity
C. Economy D. All the above

59. fo<ira oo &1 ufshar & —
A. o< seeat &1 fAgiRor B. fo<irar fiferat &1 fRerfor
C. fa<ir srifafer=t &1 oy D. Suad |

The process of financial planning -

A. Determination of financial objectives.
B. Determination of financial policies.
C. Determination of financial procedure.
D. All the above

60. Toft fre & ffi=1 R @ € ?
A 1 B. 2
C.3 D. 4

What are the various types of Capital gearing is ?

A. 1 B. 2

C.3 D. 4

24
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61. 370 <lo A0 30 3MS0 BT URY fhda Tqol UR FIAT o ?
A AESEH B. T-io g0 argo o
C. ST D. U0 T¥0 0

OTCEIl was started on the line of -
A. NASDAQ B. NSYE

C. NASAQ D. NSE

62.TH0 TE0 30 & fFerafRer ud fRger™ g8+ fhy o & —
A. TH0 THO S0 UA B. T90 THO 910 S0
C. TH0 dl0 3MS0 D. 10 S0 TS0 Telo

Clearing and settlement operation of NSE is carried out by -
A.N.SD.L. B. N.S.Y.E.
C.S.B.lL D.C.D.L.L.

63.3110 10 %0 0 3MS0 H Feildg & & (g bl =AaH Yol &I sraedandl

BT g ?
A T 5 RIS B.T3 oxIs
C.T6 oIS D. 31 ™IS

To be listed on OTCEI, the minimum capital requirements for a

company is :-

25
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A.3 5 crore B. ¥ 3 crore

C.% 6 crore D. % 1 crore

64. ISTHTY fel Herd: &I & —

A. cTPITHS HUS IR & I B. <€ dIfeld ®he SUR & YU
C. ol a9k & U% 9ud D. SWa $o A1 72l

Treasury bill are basically -

A. An instrument to borrow short-term funds.
B. An instrument to borrow long-term funds.
C. An instrument to capital market.

D. None of the above

65. IR H 3 3fl &1 foifg= giar & =
A RS B. fg<ias
C. dfed D. sriwfod

New shares are issued in the market -
A. Primary B. Secondary

C. Organised D. Unorganised

66. TdT BT &= dratery Rerd g —
A facel B. ®lcidhl

26



IV' CAREERINDIA

C. I3 D. 39 91 SITe

Regional office of SEBI is situated in -
A. Delhi B. Kolkata
C. Chennai D. All these three

67. dUTh Y H WAl BT 0T gg ol —
A. 1988 B. 1990
C. 1992 D. 1994

Legally, SEBI was established in -

A. 1988 B. 1990

C. 1992 D. 1994

68. T FRIfAT afel # ¥der wvar & —

A. T IR B. e IoiR

C. T 9I9IR AT UIfid a9k g9 D. 599 9 Blg 81

In new issued shares, deals in -

A. Secondary market

B. Primary market

C. Secondary and primary market both

D. None of these

27



69. YSTT IToTR AER PRl & —
A. 3BT BT
C. drefarel oIy

Capital market deals in -
A. Short-term funds

C. Long-term funds

70. IR ® faus forar e 8 —
A. Bl gRT
C. ONPN ERT

Commercial bill is written:-
A. By purchaser

C. By the Government

71. b faufdr f&q &1 grem axal ©
A. faers

C. IXeR

D

B

D

B.

D
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. I PBTAT PIY

. Medium-term funds

. None of these

. 9% gRT

. famar gxr

. By bank

. By seller

BT
. o &1 =2

Stock exchange protects the interest of -

A. Investor

C. Government

72. AYIAT bl frafor &rar g —

28

B

D

. Company

. None of these
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A. Gfed IR B. 3rfed 9oIR
C. uraffisp 9eiR D. T qroiR

Creates liquidity -
A. Organised market B. Unorganised Market

C. Primay market D. Secondary market

73. 4&T dIOIR QAER PRl 8 —
A. FADTAT BT B. AEI&Tele By
C. g ®relld Iy D. 149 & ®Ig el

Money market deals in -
A. Short-term funds B. Medium-term funds

C. Long term funds D. None of these

74. Fh= faufor <91 &Y HIO9 I3 T —
A, FE=TaT B. fa®ra
C. gfg D. 379 9 ®Is Al

Stock exchange is the barometer of countries -
A. Prosperity B. Development
C. Growth D. None of these

75. ol oR R 5301 & —
A B. Red §&

29
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C. %=1 D. 399 I 9

Capital Market is regulated by -

A. SEBI B. RBI

C. IRDA D. All of these

76. ¥ fqufor # gfcsgferl &1 ha—fAsha #R Fad © —
A @15 A Ffed B. i Res afda
C. ATd B Tl D. 574 & ®Ig &1

Security can be sold & purchased in stock exchange by -
A. Any person B. Only registered person
C.Both Aand B D. None of these

77. IR URYfr Td ¥eheel HUSS b1 Hfde "M —
A & B. RSd d&
C. << & 3w gfean D. 9% 3ifw gfear
Short name of securities and exchange board of India is -

A. SEBI B. RBI

C. SBI D. Bank of India

78. 3eNfre fawm @ forg St & —
A. gaT 99T B. Yoil 9ok

C. urIfis 9oiR D. fgdias IR

30
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Necessary for the industrial development :-
A. Money Market B. Capital Market

C. Primary Market D. Secondary Market

79. A=o= |91 WAt © —
A. 3Ty B. fafs=amT
C. faomfRyar D. 379 9 ®Is Al

Advertisement is considered as -
A. Wastage B. Investment

C. Luxury D. None of these

80. AHATIA SUYHTGAT dh I Ugd AT BI_SITeh & —

A. IS gt B. fasha Hag- SUl g
C. Rfdas fasa gRT D. SWfa # ot gRy 81

Personal approach is established with potential consumers :-
A. Through Advertisement

B. Through sales promotion methods

C. Through personal selling

D. Through none of the above

81. IO & forv fagora @ —
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A. 3ffrard
C. 3fa%gH

For business, marketing is -

A. Compulsory

C. Necessary

82. faqora fAysror & wfeafera =€l gram 2—

A. qe
C. WHfa

Marketing mix does not include :-

A. Price

C. Promotion

83. O 37fSh ATIH & & —

A. §TUS
C. UafSi

Maximum wide scope is of -

A. Brand

C. Packaging

84. fasu= &1 9129 © —

A T
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. ARG h

. Luxury

. Unnecessary

. SUYTIIT FRETOT

. Product

. Consumer Protection

. IR 9Th

. Labelling

. Trade mark
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C. Poi~sx Td SRV 3IMfe D. ugeiH

Media of advertising is -
A. Samples B. Premium
C. Calender and diary etc D. Demonstration

85. fAUU AR BT Hgd 8 —
A T8 & foru B. Sudareil & forw
C. SdeHh & forv D. 9 I & forw

Importance of marketing concept is :
A. for society B. for consumers

C. for producers D. For all these three

86. 3T FTUS P fI9iwdrd & —
A. eq A B. &Ry
C. 3Thy®h D. ¥ 94

The characteristics of a good brand are -
A. Short Name B. Memorable
C. Attractive D. All of these

87. Nfde faavor & garaf¥g =& gar & —
A. aRagd B. fa7 ogaxen

C. USRI D. by =0T
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Physical distribution does not include -

A. Transportation

C. Warehousing

88. 1 # 9 SHH—T IUITHT IUTE 8l © ?

A. dTl JHTd

C. R HfcHT

B. Financing

D. Inventory control

B. fthoex
D. 7% & ®Ig =Te!

Which one is not the consumer product ?

A. Raw materials

C. Old statutes

89. fAUU &1 a9 ® —

A. STTGTRT BT
C. fHrarst &1

The Advantage of Marketing is -

A. To consumers

C. To manufacturers

90. el & —

A. 3rfeard
C. vfod

Labelling is -
34

B. Refrigerator

D. None of these

B. a9y &1
D. 9t &1

B. To businessmen

D. To all

B. 3masas

D. 9 &I 9dial
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A. Compulsory B. Necessary
C. Voluntary D. Wastage of Money

91. fauom R =g fhar T g9 € —
A. g1 B. 3ME1aeI® I
C. UEdI R YR D. faffares

Money spent on marketing is -
A. Wastage B. Unnecessary expenses

C. Burden on the customers D. Investment

02. for 1 % 9 o9 faspy Fag= SusmNor =8l § ?
A T B. U & ar<x §™
C. ®ud D. aRvS

Which one of the following is not the sales promotion tool ?
A. Samples B. Prize in pack

C. Coupons D. Warranty

03. fFr 1 & I B YT &1 B © ?

A. g B. gfaen
C. ugaH™ D. SWRIGd 4l

Which of the following is function of packaging?

A. Protection B. Convenience
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C. Indetification D. All of the above

94. ITHIIAT HREVT AfAFTIA & Sfeva IuHIad | Mg § —
A. ATd B FRD YAMAHT B dTell afda

B. AT % HRd YAldhd T B dlell Al

C. ATl & Ul Hd B Al FATSH B aTell A
D. s & @i g

Under consumer protection Act, consumer means -
A. The person who purchases the goods and resale them.
B. The person who purchases the goods and not resale them.

C. The person who purchases the components and assemble the

goods.

D. None of these

95. IERT JAMART & AERT DI AfHaH MY 8l Fahell & —
A. 60 IY B. 65 a9
C. 70 g9 D. 379 9 PIs Al

The maximum age of the member of National Commission may

be-
A. 60 yrs. B. 65 yrs.

C. 70 yrs. D. None of these
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96. 1 ¥ 9 & IR—IRBRT TS 81 B |

A gRIE IS 99T, 9IS

B. SUHIGT Hd, Plefdhldl

C. SUqTFT e Ud Iy Bg, JIZHSETS

D. Iu¥IadT gaad uRkeg, -3 faeel!

Which of the following is not a NGO?

A. Mumbai Consumers Panchayat, Mumbai.

B. Consumers Association, Kolkata.

C. Consumer Education and Research Centre, Ahmedabad.

D. Consumers Co-ordination Council, New Delhi

97. IUNITIT GRETT JAIH & 3iTd SUHIHA] IR I 3T & —
A. 7 BRE B. IS SR

C. s 3T D. SWad |4

Meaning of consumer court under consumer protection Act -
A. District Forum B. State Commission

C. National Commission D. All of the above.

98. YRd H HRING IR—TRBRNT IS 8 |
A. dfss (VOICE) B. BTAe Pial

C. A g1 B g1 D. 399 & ®Ig 8

37



IV' CAREERINDIA
Non Government organisation working in India is -
A. VOICE B. Common cause

C. Both Aand B D. None of these

99. YRT H IUAIadT BT STARSTIT B |

A. ToTEdT & Ui e B. NI W WG UTd Bl
C. 319 AfIBR & Uiy o D. g4 & |+

The responsibility of consumers in India is -
A. To be quality conscious

B. To obtain receipt on purchase

C. To be aware of rights

D. All of these

100. XI5 AT faarel &1 fFUeRT &) ddhdr g —
A. 35 og da B. %10 g d&

C. 315 I”g d& D. 310 =1 d&

State commission can settle disputes -

A. Upto X 5 Lakh B. Upto I10 Lakh

C. Upto 15 Lakh D. Upto 10 Crore

38



IV' CAREERINDIA

Yuvs—9 / Section-B

o ST Y39 / Short Answer Type Questions

U3 AT 1 W 30 b oY SRg g 21 fBEl 15 U & SR < | UhD U B
forg 2 o FeiRa ¥ (15x2=30)

Question no. 1 to 30 are Short answer type questions. Answer any 15

questions. Each question carries 2 marks. (15x2=30)

1. UAT AT HEl OdT B fb yeey & Rigrg aayiae g7

Why it is said that principles of management are universal?

2. UsY & RIg BT 9SSV |
Explain the principles of Management.
3. JEd Y§g § TR B T AN T
What are the contribution of Taylor in Scientific Management?

4. ST Y& B GRYTHT SISV |

Give the definition of scientific management.

5. ATGHIRIP aTdeRT & JeTIT B bl ol o gadrd |

State any two advantage of Business Environment Study.

6. 3Tl yonferal & dIs |l UhR Ia1sy |

State any two types of Economic system

7. AT TATdRYT I 37T T FHSd 27

What do you understand by Business Envrionment?
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8. TG & 3y 1 |HsS § °?

What do you mean by Planning?
9. Tl &1 yey # o1 A8 © 7

What are the importance of policies in management ?
10. Y& 3MMGel AT & Py &I 0T q18Y |

Write any two characteristics of an ideal Planning.

11. 31 IS Y& &7 MaRdd &1l 7 ?

Is planning a fundamental function of management?

12. fRATST @1 <7 el BT 9dTy |

State two limitations of Planning.

13. TS T TP ¢ |

Why organisation is necessary ?

14. Ao fhg UeR 9999 H GEP o7

How organisation is helpful in co-ordination?

15. fShaTcH®d e fhd Ped 27

What is functional organisation ?

16. YRTUUT & dedl bl goi PIFOTY |

Discuss the elements of delegation.

17. 91 P 3MdR® Gidi BT g BT |

Discuss the internal sources of recruitment.

18. 9<ll IR AT H PIg & 3R qarsy |
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State any two differences between recruitment and selection.
19. UfRTEToT & &1 A9 ferfRay |

Write two advantages of training.
20. FgfadaxeT 9 oMy a1 Adhed 8°

What do you mean by staffing ?
21. RI9eToT | MY FAT FHSA T ?

What do you understand by supervision?
22 7 A AT FAT FHIA 22

What do you mean by leadership?

23.7dg H HaeEared &l e gy |

State importance of communication in management.
24 30T @7 gl <7 AHmRIN BT T HIY |

Explain any two limitations of controlling.

25. goTel =T o 8 ?
What is budgetory control ?

26. TG fa<T a7 & 2

What is business finance?

27. o< e & Pl &1 I£eT 918 |
State any two objectives of financial management?

28. fagu= &1 a1fdre yvTaeell 99 & forg <1 germa ARy |
Give two suggestions to make adverstising more effective.

29, SUHTGRT GReTT bl 7 3ref g ?

What is meant by consumers protection ?

30. 9I9foliT & BIS < BT BT A8V |
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Explain any two functions of labelling.

g ST 939 (Long Answer Type Questions)

o I 31 ¥ 38 TP <Y SIRIT UIH B | TP Y b forv 5 3w MuiRd ©
38 9 fhsl 4 Uei & SR T | (4x5=20)

Question no. 31 to 38 are Long answer type questions. Each question

carries 5 marks. Answer any 4 ( Four) questions. (4x5=20)

31. IS qAd ¥ Y&y R 1w Aot | T 2

Why management is more important in modern business?

32. FEGT 3 JMUBT FIT YT 8?7 §9b Hacd bl o B |

What do you mean by co-ordination? Explain its importance.
33. =% ey & g Rrgra aar 27

What are the main principles of scientific management?

34.Th FIIT F RIS Rl Savas 2? THSI |

Why planning is essential in a business? Explain.
35. Yol qaifeT {6 ded 57 Yol IoIfeT &l Ifdd &l dTcl dd DIa—di 4
gl
What do you mean by Capital Budgeting? What are the various

elements affecting capital budgeting?
36. RITAT UGl &1 JAMTIDHAT BT YATId B dTel gehl Bl follRay |

State the factors affecting the requirements of fixed capital.

37. “fasmuq wR fear T g e B, ey e 59 BYH &l IRl
BHIFTY |
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‘Money spent on advertisement is an investment, not a waste”.
Examine this statement.

38. IUNTRIT GRETT AT & S=id SU9Iadl & fobd bR BId 27 qui P |

What are the types of consumers under Consumer Protection Act?

Explain.

43



