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1. Fill in the blanks with appropriate words given in the brackets : (any four)

e fa Goge = AE O I N3 (ﬁmmﬁrﬁ?r)

() The purpose of retail business is to sell goods and services to the

. (end user/manufacturer /supplier)

SN IR mﬁﬁﬁaﬂﬁmw@mi (St
R/ AETIRY AP |
(i) Private security generally covers security of personnel, property and K
. (Industry/ Information/ Institution)
TS R AR AT FHR), T e 3 IS AR

= | (Srml/oy/2fevR)

(iii) It is the responsibility of to see that every cash counter is

managed properly. (Head cashier/ customer/ manager)

D1 o SR T ~{ROTErS (20 AR G st P o

3R (U @A/ EE)
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(iv)

@)

(vi)

Successful management helps in balancing the cost of

inventory. (product/inventory/customer)

AT ————— IRTIANIR ISV 6T HGe e 7T IR | (AY/
SCSOR/ )
Geo targeting and are the methods of determining the physical

location of a website visitor. (geo marketing/geo selling/geo

purchasing)

T BREITR WE —————FoT RRBIZH TIPS g e =)
Gl | (e siaeelie/ferer” e/ ferer SITERR)

Supply chain management (SCM) is a method for distribution

of product. (simple/complex/expensive)

PIEE (53 (NFGTTS T W) TR 7 ——— d=ie | (Fw/E{ba

/35
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2.  State the following statements as true or false : (any four) +
were fiml [RFomR o5 & gog et 3 (Reear 516y

(i) Retailers without stores are called as non-store retailer.
(N 79 At Rirore F+-37 Rt 3 it =)

(i) Supply chain management (SCM) is impbrtant only at the level of

distribution of products.

mﬁmmm%mmﬁwwmﬁ‘ﬂ

(iii) Inventory maintenance helps the customers to find right product at

the right time.
FTGTR THNLH &AL Aoe IS H(dF AN K621 37 T |
(iv) Traditional marketing and e—marketing are same concept.
ATPINS AL A TR G 41l
(v) E-business is the application of ICT.

-G & ICT I & |
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(v1) FIFO means First in fast out.

FIFO Wit First in fast out

3. Multiple choice questions : (any four) -

Y 2 ¢ (R sifaoY)
Choose the correct alternatives. |
wa R iR Sfevea|
() Inventoriés can be considered as -
TS TRE Rt e AR —
(a) Asset
Iife

(b) Liabilities

vt
(©) Prpﬁts
kSR
(d) All the above.

89F] B0 .
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(i) Which of the following is not the principle of SCM ?

R MU SCM ¥ AifS 72w ?
(@) Customer as a king

AR qo &l

(b) Management Logistic
AR

(¢) Customer management
ART Y

(d) Services t§ owner
e G

(iii) The retailer is a direct link between—

BT T A FCEN —

(a) Consumer and retailer

Toireie! oiE R3] We|
(b) Manufacturer and wholesaier

AFORN| N (G WEw
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(0 Manufacturer and Consumer
ARSI T TSI

(d) None of the above.
T OIS W |

(iv) Inventory Cushions are also referred to as—

THCSADR P B IR AR—
(@) Maximum stock |
wifdw B ﬁsm
(b) Safety stock
fAatom B foiee
(¢ Both (a) and (5)
TS (a) OIF (b)

~ (d) None of the above.

8IFF oIS |

() | AV cue sheet means—

AV cue sheet T&—
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(a) Assessment and visual
RS % fogize

(b) | Audio and visual
St =% foge

(c) Audio and venue
S W% (O

(d) None of the above.
G9T GONe |

(vi) Which of the following is not an accouhting concept ?

©ER (0! RRoARTR el J= e
() Going Concern concepf
() Money measurement concept
@ ARSI e
(c) Consistency concept.
AT Q<N |
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4.

(d) Profit concept

Wﬁﬁ

Answer the following in short: (any six) 2x6=12

oy e fxt ¢ (Rt =)

(i)

.(ii)

(1i1)

(iv)

(v)

What do you mean by Safety Stock in inventory management? 2
SR IR GF B e & q@ne

What is event management ? Give examples of event management

services. 1+1=2

.3:@%‘ CIEs 2 3oV CIEEeTs (rE Sweaet |

Mention any four elements of supply chain management (SCM) 2

mﬁmmm(smaﬁmmwﬁtmmwu

What are the components of a modern Point of Sale (POS) system ?
: ' 2

W %% X (51 (POS) ©F B Setmemz R Ree

Name at least four safety and surveillance equipment used in a modern
retail store. 2

S TR Rei <Brs T R o e BT Frareral e Rl
gfer A |
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(vi) What are the functions of a security personnel in retail store? 2
ﬁﬁﬁ'ﬁﬁmwﬁ%Wﬁ?ﬁw '

(vii) What is inventory planning ? Name any fwo methods of inventory

planning. 1+1=2

TSOR 1R TP 6 o2 SHETR ARG Al 57 oA T
forat
(viii) What is consumer behaviour ? Why is it important in retail business ?
2
BoirereR wned e B @ oI IPRS TR oy [F?

5. Answer the following : (any two) 2x3=6

Tes ot ¢ (Rt woh)

() What is e-Retailing? What are the modern payment methods in
e-Retailing ?

RO 2 TROFRe oo wgfFs 2o ’T‘Ef%ﬂ‘{iﬁ?ﬁ??

(i) What are the duties and responsibilities of a customer sales associate ?

AT CRI TR GorE 367 % e & e
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(iii) What is retail strategy ? Develop a model retail strategy for a new

product of your own.

R (e e (O TR SFHR TN AN GOR AR RO e
oS 34|
(iv) What is housekeeping ? Why is it important in retail ?

TR et & 3o PPt IPTS R o 2
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