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1. (a) Write otu important objective of management.

qRurqil{ qA Effi Ecrmr Emq o<t r

(b) What is a trade mark ?

{neT-$ Fq fta

(c) In which year Govt. of India announced the New Industrial policy ?

1

gKg DT<'Tr{ 6SFt DN dE{ E(k,,Itltr$ ffi 6qr{6tt ffiRqE

(d) Write True or False:

s6 c4 qrsa fiqt s i

O Training is a systematic leaming process. 1

aftTq q'E .ss erilfrffi Fmq a&rr r

(it S"ttirg the standard of performance is the first step in the

Lcontrol process.

,rE ilqr{ erg].tfu TF R{ $.-{6t frTqr afu-TK fleffi otq6set 
1

(iit Services can be stored.

CqRt TW {fR< e[fR 
I

(ia) Convenience products have a regular and continuous demand.

1

{5E Erq{ ffist qrc {KKtk Etfut cffrot
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(o) ISI mark signifies Quality assurance on electrical goods' 1

I$ G€kWEs qmfi{ rr+< q&?$ {'lr I

2. What is meant bY recruitment ?

xF-€ $rE ft1ntt

3. What is meant bY ratio analYsis ?

w{'ils RH{"r rrn fr ptr

2

4. Write fioo featr:u:es of Capital market'

Ta<a {qK{ Pf<FrB fun r

5.Writettoodrtfetencesbetweenauthorityandresponsibility.2

<q qrs nftqq IEt"[dol fr'ltt

6. State fzuo importance of supervision'

sq'KsG6K fFr eW <'fil <Pql I

7. What do you mean by management by exception ? 3

<lB@r{< EFI qRErffiI $lra fr {ql?

8. Outline threeleadingfeatures 
of a good control system' 3

qfi qa ffi "I6e< ffits{F ?<ffiI qrf,lFt s{tl

3oT BUST t3l 
C'ontd'



9. Discuss three objectives of financial planning. 3

qFfu qR+.ail< fuffiJ Bffi-[ q[Frtuqt s-{tl

ot/q{qt

State the threedecisions involved in financial management.

ffir qfuT{< E to q&s &64fiq1s <{+ oEt r

10. What are the legal protections offered to consumers under The Consumers

Protection Act 1986 ? 3

)bhu D;F{ dts T{st qEF< qfr{s arq fr {<rFI flffa p-q1 t<qt

Or/qqtEt

Who is an bntrepreneur ? Mention the functions of an entrepreneur. 3

Ucqrtfr csFr? q",{ &r1ft< q1ffitr{q Bm{ s_{tr

1.1. Explain any three rights ensured to consumers in India.

q<s-<6 dpsq-€-{ {<st fifuv Gt fi7qa &6fiqf{61< <1'ltrl s<I t

Or / qqal

What do you understand by entrepreneurial attitude ?

Emitft {6{Mr< $rE fr 1wtt

12. Discuss fine principles of Managerirent developed by Henry Fayol' 5

ffi 6i6q qFKrpl$ ,fiEA {RbTq{K fr& qtmtu-* o-qt t

13. Why co-ordination is considered as the essence of management ? 5

3

3

l4l

q:Fr{s {Rilqil< {r<nd$ frr fu<tr{t s<l q-r?
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or/ wfiI

Explain the techniques of scientific management.

Rwnqw 'rRdq{K cfrqEr{q <'fil s{t I

14. How globalisation has affected business in India ? Explain. 5

cailrerfrs{c"t v.Fq<d{ <]s{F <tftqJE fiqLq qsK 6mRlqz <"(il €t I

15. Distinguish between func.tional structure and divisional structure' 5

frflSs ttfafi qs fufir tTfqR{ lBN "ttqfoqqqEm{ 
s{tt

l,6.Statefiaedisadvantagesofinternalsourcesofrecruitment.5

{s<lq{ ,ry5ryqsrsftq 0qq< w{?tt <{qt oEt r

77. State fiae functtons of Stock Exchange in India'

vl-<-s<t'{ffifiFmrs-{<q'IDadffi<{qtre-{tl

ls.Whatispublicity?Distinguishbeweenadvertisingandpublicity.
2+3=5

aEK nt6 fr 1qI? fiBlel{ w+ ews{ Trw {tcFsI m{€<l I

or/ q$t

'5
Explain the functions of marketing'

<qT{s<6F d{eqq<f{ o-{r I
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19. What do you mean by delegations of authority ? What are its elements ?

Why delegation of authority is considered essential in management ?

2+2+4=8

points

3+5=8

oE'v qdq $1ra fr 1or r t*F E"uqnc{q ft fr r qRorffis o(s Rr qrc"rs fi
Rc<xt +<t s{t

Or/ q?frt

What are the steps in the process of Organising? State four

explaining the importance of Organising.

xotb++<q qfufl< q{laa{qfr frr xutf,+<q< ew <Ftll +R rffiEtorq <'fqt

s-{lr

20. What is training ? Explain any six off-the-job training methods followed by

the organisations. 2+6=8

qfiT{ qfn frr ciuit{R-{trs ofq41 46" firr affsq< erdzrl PvA 'tqe
<r?[t Gtl

Or/q21q1

Explain the importance of staffing. Distinguish between recruitment and

selection.
5+3=8

Glk<q< ew <rFtrJI FI I q{-{E qs <rqfu tefo cn"19< t

n. Discuss four irrtetnal and extemal factors affecting capital structure

decision of a comPanY' 4+4=8

qbt 54ffi< 14s{ rftqfi< fr6tq$ erv-ffi $Et tlFhqsisftq q$ <lfu-s

B"nqF ql(E]E-d s-dt
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Or/ qq41

What are the aspects of dividend decision ? Explain sir factors affecting

dividend decision of a company. 2+5:8

argltst fi6rs{ fie{ fi"ilT{q fr fr ? wfi$ frqrg$ e&T{tfu q-qt EAE"ftm

<rF0t srf I

22. What is SEBI ? Discuss its functions. 2+6=8

sEBI ftl ffi ot{-{ft qlrlltrtt <tt

Or/q?F1S

Distinguish between money market and capital market. Explain the

features of moneY market. 3+5=8

{EI 11qF lq1-$ q1{ft {qF< rlw "fiefsJ 
cq?tg<t I {nt {q.|<K f<nBT{qoF{il <t t

x-
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